ABTOHOMHAasI HEKOMMepYecKasi MpogeccHoHAIBLHAsA 00pa3oBaTeJbHast
OpraHu3amnus
«KanmHUHIpaaCcKuii KOJUIEMK yIPaBIeHHsD»

JIuct akTyanmusanuu paboueil IporpaMMbl JUCIUILIMHBIY

OI'DC.06 «/lenmoBble KOMMYHHUKAILIAN
CrenuanpHocTh: 09.02.06 - «Cemesoe u cucmemmnoe admuHucmpuposarue

B memsx akryanuzanuu oOpa3oBaTeIbHOM HPOTpaMMbl C YYETOM TOSIBICHHS HOBBIX
y4eOHHMKOB, YYE€OHBIX TOCOOMH M JAPYrUX Y4eOHO-METOAMYECKHX MaTEepHAIOB B pabodylo
pOTrpaMMy BHECEHBI CIICAYIOIINE U3MEHEHNUS (JIOTIOJTHEHHS):

1. n. 5.2 JluueH3uOHHOE NpPOrpaMMHOE OOECIIeueHUE - IPOBEIEHA AaKTyalu3alus
JIMIIEH3UOHHOTO MTPOrPAMMHOT0 00eCIIeUeHUsI.

2. n. 6 OueHOYHbIE CpeACTBA U METOAMYECKHE MaTepHuajbl [0 MTOraM OCBOCHMS
JMCUUILIMHBL BHECEHO JOTOJHEHHE, YTO MPU pa3pabOTKe OIIEHOYHBIX CPEJCTB MPEIoJaBaTesieM
UCTIONIB3YIOTCS 0a3bl JaHHBIX MEJarorH4ecKuX U3MEPHTENBHBIX MaTEepUaIOB, NPEJOCTABICHHBIX
00O «HayuHo-uccneaoBaTeabCKuii MHCTUTYT MOHUTOPUHIA KauecTBa 00Opa30BaHUS»

3. n.7 IlepeyeHb OCHOBHOHM W JONOJHUTEIBHOW Y4eOHOI nMTEpaTypbl- OOHOBIIEH
CIMCOK OCHOBHOH y4eOHOH JIUTepaTyphl

4. n. 8. JlomosHuTeNnbHBIE pecypchl MH(MOPMAIMOHHO - TEJIEKOMMYHHUKAIIMOHHOM
ceru «HTEepHET» HEOOXOJMMBIE Ui OCBOCHHS JMCIMILIUHBL - BHECEH pecypc https://i-exam.ru/
- Equnslii nopTran uHTEpHET-TECTUPOBAaHUS B chepe 00pa3oBaHus.

5. B llpunoxenune 1 k PIIJI n. 6.2 (Meronuueckue peKOMEHIAMM U yKa3aHUS) —
aKTyaJIu3UpOBaHbl PEKOMEHJAIMM IO IMPOBEIEHUIO YYEOHBIX 3aHATUN C OOydYaroIMMUCS C
NPUMEHEHHUEM DJICKTPOHHOTO 00y4eHUS U JUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTUH.

Pazpabotuuk: Iycesa /[.B.,xano.gunon.nayx,0oyenm
«17» mas 2023 1.
(®UO, yueHas creneHb, yHeHOE 3BaHHE) (nata)

W3meHenns (IomoMHEHUS) B pabouyro MpOrpaMMy pacCMOTPEHBI U YTBEPKICHBI Ha 3aceTaHuu
y4eOHO-METOIUUYECKOro coBeTa, MpoToKos Ne 57 ot «25» mast 2023 .

COI''TACOBAHO:

PykoBogutens OITOIT . [lyneruna H.B.
Hauamsauk YMY £ Ycenok C.C.

26 mas 2023 1. M.II.

! JIucr akryanuzanuu cuaercs B 3IeKTPOHHOM Buje B Yuebubiii otnen AHIIOO «KKY»
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ABTOHOMHAsi HEKOMMep4YecKas MPo(ecCUOHATbLHAS
o0pa3oBaTe/ibHasi OPraHu3alusA

«KAJIMHUHT PAJICKAM KOJIIEJK YIIPABJIEHUS»

YTBEpKIAECHO

VuaebHo-MeToamuecknm coBetom Kommemka
MIPOTOKOJI 3aCEIaHUS

Ne 24 ot 20 despans 2020 r.

PABOYAA TPOI'PAMMA JUCHUITJIMHBI
AEJIOBBIE KOMMYHUKALINU

(01'C3.06)
[To cnenuanbHOCTH 09.02.06 CeTeBoe u cucTeMHOE
aIMMHHCTPUPOBaHHE
Kpanudukarus CereBoil M CHCTEeMHBIH A[IMUHUCTPATOP
®opma 00yueHus Ounasn

PaGounii yueOHbIi MJ1aH 10
CTHCIIMAIEHOCTH YTBEPIKICH
nupexrtopom 05 HosiOpst 2019 T.

Kanununrpazn
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JIMcT corjiacoBaHus paﬁoqei'l nporpaMmmMmbl JUCHUIIJIMHBI

Pabowass mnporpamma AMCUMIUIMHBI «J/leloBble KOMMYHHKAIMM» pa3paboTaHa B

COOTBETCTBUU C (helepallbHBIM TOCYIapCTBEHHBIM OOpPa30BATEIbHBIM CTAHIAPTOM CPEIHETO
npodeccuoHanbHOTO 00pa3oBanust 1o crenuanbHocTH 09.02.06 CereBoe M CHCTEMHOE
aIMUHUACTPUPOBAHUE, YTBEPKAEHHBIM IprKkazoM MunoopHayku Poccun ot 09.12.2016 Ne 1548

CocraBurens (aBTOp)

KaHz.gunonor.Hayk, gonent, npenonasaresnb AHIIOO «KKY» I'ycesa JI.B.

Pabouass mporpamMma TUCHUIUITMHBI PAcCCMOTpPEHA W OJO0OpeHa Ha 3acelaHuu Y4eOHO-
METOJIMYECKOTO COBETa KoJuteka, mpoTokoi Ne 24 ot 20 derpans 2020 r.

Perucrpanmonnsiii Homep



10.

Conep:xkanue

Llenu 1 3a7a4u OCBOCHUS JUCIUILINHBI
Mecto nqucuumuinael B cTpykType OITOIT

[lepeueHb TUIAHUPYEMBIX PE3YIBTATOB OOYUCHHUS O TUCITUTUIHHE,
COOTHECEHHBIX C IUTAHUPYEMBIMH PE3YJIbTaTaAMH OCBOCHUS
00pa30BaTeNbHOM IPOrpaMMbl

O0beMm, CTPYKTYypa U cCoAep KaHne TUCIUILTNHBI B 3aU€THBIX €AMHUIIAX C
yKa3aHHEM KOJIMYECTBA aKaJIEMUYECKUX YacOB, BBIJCICHHBIX HA
KOHTaKTHYIO paboTy 00y4aromuxcs ¢ MpernoaaBareseM (1o BUIam
3aHATHI) ¥ HA CAMOCTOSITENHHYIO paboTy 00yJaromuxcs

[Tepeuens 0Opa3oBaTEIbHBIX TEXHOJIOTUN, UCTIOIB3YEMbIX NIPU
OCYIIECTBIICHIMH 00pPa30BaTEIBHOTO MPOIEcca O AUCHUIUINHE, BKITIOYAs
nepeyeHb JIMIEH3MOHHOTO MTPOrPaMMHOTO 00eCTIeUeHus, COBPEMEHHBIX

npodecCHOHATBHBIX 0a3 TaHHBIX U HH()POPMAITMOHHBIX CITPABOYHBIX CHCTEM

OlLieHOYHBIE CPEACTBA M METOIMYECKHE MATEPUAJIbI IO UTOTaM OCBOEHUS
JUCIIUILINHBI

OcHoOBHas 1 JOIIOJIHUTCIbHAasA yqe6Ha;1 JIuTeparypa 1 3JICKTPOHHBIC
06p330BaTeJ'IBHBIe PECYPCHI, H€06XO,Z[I/IMLIC 1A OCBOCHUA JUCHUITIIMHBI

JononHuTenbHbBIE pecypchl HH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON
cet «HTEpHET» HEOOXOIUMBIE JJIsl OCBOCHHUSI TUCIIUTUIMHBI

TpebGoBaHMs K MUHUMAIILHOMY MaT€pUATbHO-TEXHUUECKOMY
obecreueHnto, He00X0IMMOTO ISl OCYIIECTBICHHUS 00pa30BaTEIHLHOTO
mpoliecca 1o AUCHUIIITNHE

[Tpunoxxenue 1. OneHoYHbIE CPEACTBA AT IPOBEJCHUS BXOAHOTO,
TEKYILEro, pyOeKHOT0 KOHTPOJIS U MPOMEKYTOUHON aTTecTaluu
oOyyaromuxcs 1Mo AUCUUIIIMHE U METOJUYECKHE MaTepHallbl 110 €€
OCBOCHHIO

Crp.
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1. He.]II/I H 3aJa4Y1 0CBOCHUA JUCHHUITJIMHbI

JucuummuHa «JleoBele  KOMMYHHUKAUU» (OPMUPYET CHOCOOHOCTh OCYIIECTBISATH

JIeTIOBOE OOIIIEHNE U MyOJIMYHBIC BBICTYIUICHUS, BECTH TIEPETOBOPHI, COBEIIAHHUS.
[emsaMu OCBOEHUS AUCLUIUIUHBI «JleJI0BbIE KOMMYHHUKALIMN» SIBISFOTCS:

- 3HaHHME OCHOB JICJIOBOTO OOINCHMsSI, MPUHIIMIIOB M METOJOB OpPraHU3AI[UU JCIOBBIX
KOMMYHUKAaIU;

- YMEHHE OCYIIECTBIIATH JEJIOBOC OOIICHHUE M NYyOJIMYHBIC BBICTYIUICHHS, BECTH
MIEPErOBOPbI, COBEIIAHUS.

3ajayaMyd OCBOCHMS JUCHUIUIMHBI «Jl€0BbIE KOMMYHHUKAIIMU SIBJISTFOTCS:

- HU3Y4YCHUE  TEOPETUYECKMX  OCHOB  JIEJJOBOM  KOMMYHHMKAI[MM,  OCBOEHHUE
KOMMYHHUKATUBHOTO KaTErOpUaJIbHOTO alfapara, OOIIMWX 3aKOHOMEPHOCTEH, CXOACTB U
pa3auuuii BUIOB, YpOBHEH, (OpM KOMMYHUKAIIMH, SIBISIONIUXCS HEOOXOIUMBIM YCIOBHEM
YCHEMIHOW JeATEIbHOCTH COBPEMEHHOTO CIEIUAINCTA;

- (QopmMupoBaHHE CaMOCTOSTEIBHOTO J(P(HEKTHBHOIO KOMMYHHKATHBHOTO —CTHIIS;
CIIOCOOHOCTM M HaBBIKOB  NPOAYKTUBHOTO  JENOBOTO  IOBEACHMS, pearupoBaHUs,
B3aMMOJEHCTBUS U IEJIOBOTO OOIIEHNS,

- U3YYEHHE CHEIH(PHUKU HCIIOIB30BAHUS TEOPETHUECKUX OCHOB U TEXHOJOTUH NEI0BOI
KOMMYHUKAaIUH;

- IIOHUMaHUE€ BO3MOXXHOCTEM NPAKTUYECKOIO MPUIIOKEHHUS TMOJIYYEHHBIX B XOJ€
M3yYEHUS JUCLUUIUIMHBI 3HAHUI, YMEHUN U HABBIKOB.

2. MecTo aucuuninusl B crpykrype OIHOII

2.1. Yka3aHue MecTa JUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl.

JucuuruinHa «JlenoBble KOMMYHHUKAIMM U3y4aeTcs B BOCBMOM CEMECTPE U OTHOCHTCS K
o0lieMy ryMaHMTapHOMY U COLMaIbHO-3KOHOMHYeckoMy Iukiy (OI'C32.06) yuebHOro miaHa
AHITIOO «KKVY» no cnenmansaoctu 09.02.06 CereBoe u cucTeMHOE aIMUHHCTPUPOBAHUE.

3. [lepeyeHb MUIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS N0 JUCHUIIIINHE, COOTHECEHHBIX €
INIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NPOrPaMMbIl

3.1.ba3oBble NOHATHS, HCIOJIb3yeMble B TUCHHUILINHE

Jei0Bble KOMMYHHMKALMH — TIPOIECC B3aUMOCBSI3U U B3aUMOJICHCTBUS, B KOTOPOM
MPOUCXOIUT OOMEH JeSATeNIbHOCThIO, HHPOPMAIEN U OTIBITOM.

Bep6anbHass KOMMYHUKaNUs — TIPOIECC JIBYCTOPOHHETO PEYEeBOro OOMEHa JIOfCH,
BEJIYIIMH K B3AMMHOMY TOHUMAHUIO.

HeBep6anbHass koMMYyHMKANUsi — OOIICHHE TIOCPEACTBOM HEPEUYEBBIX 3HAKOBBIX
CHCTEM.

HenoBasi 6ecena — dopma AeNOBOM KOMMYHHKAIMH, TpEANoaramias oOCyKIeHHe,
JUCKYCCHIO B IIEJISX JIOCTHKEHUS €IMHOTO KOHCEHCYCa MEXIY CTOPOHAMH.

JenoBoe coBemanue — opmMa COBMECTHOTO OCYKIEHHUS BOMPOCOB C LETbIO MPUHITHS
peHIeHI/ISI 110 HUM.

Jlesi0BbIe MEPEeroBOpbl — MPOIECC MAPTHEPCKOTO B3aUMOJCUCTBUS, IENBI0O KOTOPOTO
ABIISICTCA nonyquHe B3aNMOBBITOIHBIX pe3y.]'[BTaTOB.

ITHKA /1eJI0BOT0 00IIeHUsI — UCTOPUIECKH CIIOKUBIIASCS COBOKYITHOCTh HPAaBCTBEHHBIX
Hpe}lHHcaHHﬁ, HOpM, OII€HOK, KOJIEKCOB O JOJIX)KHOM ITOBEACHHNHN JINYHOCTHU B JICJIOBOM O6HI€HI/II/I.

3THK€T — MaHepa IIOBEACHUS UYCIIOBCKA, HpaBI/IJIa y‘-ITI/IBOCTI/I 1 BCXKINBOCTH, HpI/IHHTLIe B
o011ecTBeE.
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3.2. Il.iannpyemblie pe3yabTaThl 00y4eHus!

[InanupyembiMu pe3yibTaTaMud OOYYEHMs MO JUCHUIUIMHE «JlelioBble KOMMYHUKAIIMN
ABIIIOTCS 3HAHMSI, yMEHHSI U HAaBBIKH, XapakTepusytouiue ¢popmupoBanue komnerenuuu OK-5.

Tabmuna 1 — [epedyens pe3ynbpraToB 00yueHUs!, HOPMUPYEMBIX B X01€ U3YUCHHS JUCIUTUTHHBI

[epeyeHb KOHTPOIUPYEMOI KOMIIETEHITUHN (MITH

e€ gacTn) Tlepeuens naanupyemvix pe3ynbmamog obyueHus no OUCYUnIUHe
KOJ Codepoicanue Komnemenyutl

3namsp:
3.1 - npedmem, yenu u 3a0ayu 0€108bIX KOMMYHUKAYULL U UX POTb 8 HCUSHU
uenosexa;
3.2 — ocobennocmu 6epOANbHOU KOMMYHUKAYUU U CIMPYKMYDY U DYHKYUU
HeeepOaNIbHOU KOMMYHUKAYUU,
33 — npuuunbl nAOXOU  KOMMYHUKAYUY, a maxdce Gaxmopol,
3ampyoHaAOwUe NI0X0e 6OChpUsAme UHGopmayuu;
3.4 — ocHogHble ocobennocmu 0enogoil becedvl, nepe2o6opos, OUCKYCCull,
cobpanutl u cosewanuil, NYOTUUHBIX 8bICIYNIEHULL,
3.5 — npossienue ocobenHocmel memnepameHma U  Xapakmepd,

Ocywecmansams YCmuyio U |603pACMHbBLY, 2€HOEPHbIX U HAYUOHANLHBIX 0COOEeHHOCMmell NUYHOCMU 6

NUCLMEHHYI0 KOMMYHUKAYUIO HA |O€108bIX KOMMYHUKAYUAX,
OK-05 3.6 — smuueckue npunyunsvl 0e108bIX KOMMYHUKAYULL;

20CY0apcmeenHoM A3biKe C
yuemom ocobenHocmetl
COYUANLHORO U KYTIbINYPHO2O
KOHmeKcma

3.7 — ocnosHble npasuna u npUHYUNb 0e108020 IMUKEMA.

Ymemp:

V.1 - cmpoumv epamommyro peub 6 obaracmu npogheccuoHanbHoU
KOMMYHUKAYUU U U3Y4ame  JAUYHOCML — 0el08020  Napmuepa  no
HegepOaIbHbIM NPUSHAKAM,

V.2 - ymemsv pacnosmamv cmepeomunvi u YCMAHOSKU NPU B0CHPUAMUU
0e1108020 NAPMHEPA U 3AWUNMHbIE MEXAHUSMbL 8 OETIOBbIX KOMMYHUKAYUSX,
V.3 - ocywecmenamo Oenogoe obuenue: denogvie Gecedvl, nepezosopwl,
ouckyccuu, cogewjanusl, nyoruyHvle olCMynieHus,;

V.4 — yuumwisamv mun memnepamenma u Xxapakmepa, 603pacmubvie,
2eHOepHble U HAYUOHANbHbIE OCOOEHHOCMU JIUYHOCMU 6  O€eN06bIX
KOMMYHUKAYUAX,;

V.5 - pykosoocmeosamvcs  smuyecKuMu  NPUHYUNAMU — O€NO6bIX
KOMMYHUKAYULL;
V.6 — ucnonvzosamv memoowl 6edenus menedoHHbIE NEPE20BOPOS,

O0pP2aHU308bI8aMb 00601 3a8MPAK, 00€0 U YHCUH U POPMUPOBATIL UMUONKC
0611068020 yenosexa.

Bnaoems:

Bl — nasvikamu nocmpoenus — epamomuou  peuu 6  obracmu
npogeccuoHanbHoll  KOMMYHUKAYUY U NCUXOOUASHOCMUKU — TUYHOCTU
0e1108020 NAPMHEPA NO He6EPOANLHIM NPUSHAKAM,

B.2 — cnoco6Hocmbio pacnosnaeamv cmepeomunvl U YCMAHOBKU NpU
6OCHpUAIMUY  NAPMHEPA U 3AWUMHbIE  MEXAHUSMbL 8  0el0BbIX
KOMMYHUKAYUSX,

B.3 — memooamu u mexuukou apeymeHmayuu u OCHOGHbIMU NpUeMAMU
yenewnozo npoeedenusi 0enosvix Heceod, OUCKyccull, cogewanuil, coopanui
U NYONUUHBIX BLICMYNIEHUL,

B.4 - nasvikamu no onpedenenuio memnepamenma U xapakmepa,
603PACHIHBIX, 2€HOEPHbIX U HAYUOHANLHBIX OCOOEHHOCMEN JUYHOCU 6
0€7108b1X KOMMYHUKAYUSAX,

B.5 — 3HaHUAMU SMUYECKUX NPUHYUNOE OENOBbIX KOMMYHUKAYULL,

B.6 — 0oCcHOBHbIMU NpABUIAMU U HOPMAMU SMUKEMA 80 BCEX CUMYAYUAX

0e108020 0OujeHUsl.

3.3. MaTpuua COOTHeCeHHs TeM JUCHHUILINHBI ¢ (POPMHPYEMbIMH B HUX KOMIIETCHIUSIMHU

TaGJmua 2 — COOTHECCHHS TEM JUCHUIIIIMHBI C (I)OpMI/IpyeMBIMI/I B HUX KOMIICTCHIIUAMHA

Ne i/t

Kox-Eo Koxsr popmupyembix

HanMenoBaHme TeMBI JUCIUIIINHBI KOMHGTCHHI/Iﬁ

JacoB OK-5

1. OCHOBHBIE XapaKTEPUCTHUKH JIEIOBOI KOMMYHHKAIIHH. 2 +




BepOanbubie u HeBepOaTbHBIC cpencTtBa  JIETOBOM
KOMMYHUKAIINH.

+

Icuxomnormyeckue npoOIeMbl AET0BOH KOMMYHHKAIIHH.

DOpMBI 1€10BBIX KOMMYHHUKALMH.

I/IH,III/IBI/I,I[yaJ'IBHLIe pasanaus KOMMyHPIKaTI/IBHOﬁ JCATCIBHOCTH.

OTHKA JIEIOBBIX KOMMYHHUKAITHAH.

DTHKET JCJIOBBIX KOMMyHHKaHHﬁ.

Koncynpranus

O N Ok W N

3ader (C OICHKOM)

S R S N P

4. O0beM, CTPYKTYpa M cojep:KaHue JAMCHUIUVIMHBI B 3a4YeTHBIX €JIMHHLAX ¢
YKa3aHHEM KOJIM4YeCTBA aKaJeMHYeCKHX 4YacoB, BbIIEJEHHBIX HA KOHTAKTHYIO padoTy
o0yyaomuxcs ¢ npemnojaasareneM (M0 BHAAM 3aHATHI) M HA CAMOCTOSITEJIbHYI0 pPadoTy

00y4YarIIHXCS.
4.1 O0beM TUCHUATLINHBI

Tabmuna 3 — Tpya0eMKOCTh AUCIUILITTHBI

Bcero
O0BEM JUCHUIUIMHEL akaj, 1acos
JUISL OYHOU (OPMBI
00yueHHs

O0beM 00pa3oBaTeNbHON HATPY3KH 40
B ToM uncie:

KOHTaKTHas paboTa 00ydJaonmxcs ¢ mpenojaBaTeseM 36

110 BUJIaM Y4eOHBIX 3aHITUH:

3aHSITUS JICKIITHOHHOTO THITA 12

3aHATHUS CEMHHAPCKOTO THUTIA 20

KOHCYJIbTallUs 2

IPOMEXYTOYHOH aTTecTalyu 2

CamocrosTenpHast paboTta o0yyaromumxcs: 4

MOJITOTOBKA K 3a4YETy C OLIEHKOU 4




Tabmuna 5 — CtpykTypa IUCHUILIMHBI

4.2. CTpyKTypa QM CHUNIMHBI

Bunpl yueGHOIT pabOTHI, BKIIOYAs
o CaMOCTOSITENILHYIO PadoTy
% 00yJaromuxcst ¥ TPYyIOEMKOCTh
e o} (B wacax ayn./actp.)
3! > =
Ne . g o 2 : o
Paznen, Tema nmporpamMmbl yueOHOI JUCIIUTIITHHBI 3 = A = § % %
e = o Q. g 8 Bun xoHTpOIIS
0 2 2 £ 21 O
an < IS 2
= Y < g
= 5
1. OCHOBHBIE XapaKTEPUCTHKHU IEIOBOH KOMMYHUKALINH. 8 2 2 Texymuii KOHTPOIb
TeMaTuueckuil KOHTPOJIb
2. BepbanpHbIe 1 HeBepOaTbHBIC CPEICTBA ACTOBOM KOMMYHHUKAIIHH. 8 6 2 4 Texymiwii KOHTPOJIb
TeMaTuueckuii KOHTPOJIb
3. [Ncuxonmormyeckue MPoOIEMBI IEIOBOH KOMMYHHUKAIIHH. 8 6 2 4 Texymiwii KOHTPOJIb
TeMaTuueckuii KOHTPOJIb
4., DOpMEI IEITOBBIX KOMMYHUKAITHHA. 8 8 2 6 Texymiwii KOHTPOJIb
TemaTtuueckuii KOHTPOJIIb
8 PyGesxHbIi KOHTPOJIH
5. WNHpauBuayanbHble pa3indysi KOMMYHUKATUBHOM J1EATENbHOCTH. 4 2 2 Tekymuii KOHTPOJIb
TemaTtuueckuii KOHTPOJIb
6. OTHKa IETOBBIX KOMMYHHUKAIHH. 8 6 2 4 Texymiuii KOHTPOJIb
TemaTtuueckuii KOHTPOJIIb
Koncynpramus 2 Koncynprarus
3a4er ¢ OIeHKOH 2 4 [TpomexxyTounas
aTTecTalys
Bcero 40 12 20 2 2 4




4.3. Cogepxanne TUCUMIIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM

4.3.1. TeopeTndeckue 3aHATHS - 3aHATHS JIEKIIMOHHOTO THIIA

Tabnuua 6 — Conep:kaHue JIEKIIMOHHOTO Kypca

No HaumenoBanue pasgena Conepxanue Kon-Bo dopma
/| (MOIdyIs) MHCIHILIHHEL, TEMBI 4acoB IIPOBECHUS Onenousnoe DopmupyeMblii
SAHSTHS CPeacTBO pe3yabTar
II
1 | OcHOBHBIE XapaKTEePUCTUKU Ienn u 3amauu u3ydeHus JAEIOBBIX KOMMyHHMKauuil. IIpenmer 2 Temarnueckas VYernsiit onpoc, | 3.1 -  npeamer,
JIEIIOBOM KOMMYHHKALIHU. JENOBBIX KOMMYHUKauui. Ponb JEemOBBIX KOMMYHUKAIWi B JIEeKIUs TECT Lenu H  33]a4u
KHM3HM denoBeka. OmpeneneHue M CTPYKTypa KOMMYHHKALHU. JENOBBIX
OyHknuM W BUABl  KOMMyHHKammu. OTnuyhe  JelOBBIX KOMMYHUKaMd U
KOMMYHUKaIUH OT  TOBCEIHEBHBIX. Bunger  menoBbIx HX PpOJIb B >KH3HHU
KOMMYHUKAIHH. YEIOBEKa
2. | BepOampuble u HeBepOanpHble | OcoOeHHOCTH  BepOanpHO KOMMyHWKamuu. CTpykTypa H 2 TemaTnueckast VYerabii onpoc, | 3.2 — 0coOEHHOCTH
Cpe/CTBa AeJI0BOM GbyHKIUN HeBepOambHOU KOMMYHHKAIUH. I'padonorus. JIeKI U TECT BepOanbHOM
KOMMYHHKaIUU Kunecuka. Takecuka. IIpokcemuxka. ®U3NOrHOMUKA. KOMMYHHKAllMd ¥
Konctutyrnmonnas ncuxosnorus. [Ipocoauka. CTPYKTYpPY U
GbyHKIHN
HeBepOaTBHOMN
KOMMYHHKAIUN
3. | Hcuxonoruyeckue npodsembl | [IpuumHbl TUIOXOH KOMMYyHUKauud. DakTopbl, 3aTpyIHSIOLIHE 2 Temaruueckas VYeruslit onpoc, | 3.3 —  OpUYMHEL
JIEIIOBOM KOMMYHHKAIINH. aJIeKBaTHOE BOCIHpPUATHE B KOMMYyHHKanuu. CTepeoTHNbl U JIEeKIUs TECT I10X0H1
YCTaHOBKM IpH BOCHPUSATHM MapTHEpPA B KOMMYHHKAILlHU. KOMMYHUKalUK, a
Cyrrectusi, KOH(GOPMH3M, HOHKOH(GOPMH3M B  JICJIOBBIX Takke  (haKTOPEI,
KOMMYHUKAaIMsX.  3allUTHBIE  MEXaHU3Mbl B  JIEJIOBOM 3aTpyAHAOLINE
KOMMYHUKAIHH. IJI0X0€ BOCIPUITHE
nHpopMannu
4. | ®opmbl nenoBbiX | JlemoBast Oecena, OCHOBHBIE METOIBI M TEXHUKH apryMEHTAIlHH. 2 TemaTtuueckas VYernsiii onpoc, | 3.4 —  OCHOBHBIE
KOMMYHMKAaIHH. JlenoBble IeperoBopsl M AUCKyccuu. JlenmoBble COBELIAHUS H JIEKLUS TECT 0COOEHHOCTH
cobOpanust. [lpueM mMOMYMHEHHBIX, OOIIEHHWE C KOJUIETaMH H nIeJoBoM  Oecenpl,
HadaJbHUKOM. [1yOIiYHbIE BRICTYTIICHHS. TIEPErOBOPOB,
JIUCKYyCCHH,
cobpanmit u
COBCIIAHUH,
Ty OJIMYHBIX

BBICTYTJICHUH
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5. | UnnuBuayansHple paznuyus | YdeT THNA TeMIlepaMEeHTa B  JENOBBIX KOMMYHHUKAIHSX. 2 Temaruueckass | YcrHbId onpoc, | 3.5 — nposiBneHne
KOMMYHHUKaTUBHOM [IposiBnenne ocoOeHHOCTEW XapakTepa JHMYHOCTH B JEIOBBIX JeKIHS TeCcT ocobeHHOCTEN
JIeSTeIIbHOCTH. KOMMYHUKaIMAX. Y4eT BO3PACTHBIX U TEHJIEPHBIX 0COOCHHOCTEN TeMIlepaMeHTa U

JUYHOCTH. YdYeT HAIMOHANBHBIX OCOOEHHOCTEH JIMYHOCTH. xapakrepa,

[cuxomormueckue THIIBI IETOBBIX TAPTHEPOB. BO3PACTHBIX,
TeHJCPHBIX U
HAITMOHAIBHBIX
0coOCHHOCTEH
JIMYHOCTH B
JICTIOBBIX
KOMMYHHKAIUAIX

6. | DOruka JIEJOBBIX | DTHYECKHE TIPUHIUIIBI JIeJIOBBIX KOMMYHUKaIIUH. 2 Tematuyeckas VYcrHbil onpoc, | 3.6 — STUYECKHE

KOMMYHHKaIHH. [cuxonoruueckue MPUEMBI BIIMSTHUSA Ha napTHepa. JeKIHS TeCcT TPUHLUITBI
[lcuxomnornyeckoe BO3JACHCTBHE: MEXaHU3MBI, CpEICTBA H JICTIOBBIX
METObl. 3allUTa OT MAHUIYJBILUHA B AETOBBIX KOMMYHHKAIHSX. KOMMYHHKAIUN
OTHuecKkue OCOOCHHOCTH BOCHPHUATHS WHQOPMALUH B ICIOBBIX 3.7 — OCHOBHBIC
KOMMYHHUKAITHSIX. TpaBUiIa u
OcHOBHBIE TOHATHSA 00 A>THKeTe. MeTOombl M HAaBBHIKH BEICHUS TIPUHITATIBL
TeneOHHBIX TeperoBopoB. OpraHuzamusi JEOBOTO 3aBTpakKa, JIEIIOBOTO 3THKETA
obema u yxuHa. [IcCHXOIIOTHYECKHE aCTEKTHI UMUKA JIEIOBOTO
4yenmoBeka. [IpUHIMIIBI  YCIIEIIHOW  OpTraHW3allMd  BpPEMEHH
JIJIOBOTO YeJIOBEKA.
Bcero 12
4.3.2. 3aHATHS CEMUHAPCKOTO TUIIA
Tabnuua 7 — CopeprkaHue MPaKTUYECKOTO (CEMUHAPCKOT0) Kypca
No Koi-Bo ®dopma Oretoutoe
- TeMbl TpaKTUYECKUX 3aHATHI 4acoB MIPOBECHNUS dopmupyeMmblii pe3yabTaT
n/m 3aHATHS CPeaCTBO
Cemunap Ne 1. Bepbanvuvle u Hesepbanbhbie cpedcmsa 0e1080u 4 Temaruueckuit [Ipe3enranus 32 —  ocobennocmu  8epbanbHOl
KOMMYHUKAYULU. CEMHHAp. KOMMYHUKAYUU U CHPYKMypy U
1 OcobenHoctr BepOabHON KoMMyHUKauu. CTpyKTypa U QyHKIHH ynxyuu HegepOANIbHOU
' HeBepOanpHON KoMMyHHKanuu. ['padonorus. Kunecuxka. Takecnka. KOMMYHUKAYUU,;
IIpokcemuka. @PusznorHomuka. KOHCTUTYLHOHHAsE IICUXOJIOTHS.
IIpocoauxka.
5 Cemunap Ne 2. BepbanvHule u Hesepbaivbible cpedcmsea 0e1060u 2 CemuHap-penieHne 3amaya. V.I — cmpoums epamommuyio peuv 6
) KOMMYHUKAYUU. 3a/1a4m. obracmu npogeccuoHanbHoU
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Brinmonnenue MMPaKTUYCCKUX 3aIaHUI. CI/ITyaI_II/IOHHaH 3ajgada.

KOMMYHUKAYUYU U U3YYAMb JTUYHOCMb
0e106020 napmuepa no HesepOAIbHbIM

NPUSHAKam;
[Ipobnemuoe Bl - Haseikamu  nocmpoenus
3a7aHMe. 2pamomnoui  peuu 6  obnacmu
npogheccUOHanbHoll  KOMMYHUKAYUU U
ACUXOOUASHOCIUKU JUYHOCMU
0e106020 napmuepa no HesepoaIbHbIM
NPUSHAKAM.
Cemunap Ne 3. [lcuxonoeuueckue npobaemul 0e10801 TemaTnueckuit IIpesenTanus. 3.3 — npuuuHbl NI0XOU KOMMYHUKAYUU,
KOMMYHUKAYUU. CEeMUHap. a maxce @axmopul, 3ampyousioOuue
[MpuunHbl TIOXOW KOMMYHHKamuu. @akToOpbl, 3aTpyAHSIOIIUE nioxoe socnpuamue ungopmayuu;
aJIeKBaTHOE BOCIPHATHE B KOMMYyHHUKalmMu. CTepeoTHIbl H CeMuHap-pelieHue 3agauva. V.2 - ymems pacnosname cmepeomunbl
YCTAaHOBKM MPU BOCIPHATHM NapTHEpa B KOMMYHHKAIWH. 3aauu. U  YCMAaHOGKU — NpU  BOCHPUAMUU
Cyrrectusi,  KOHGOPMHU3M,  HOHKOH(GOPMH3M B  JEJIOBBIX 0e108020 napmmuepa U 3auumubvle
KOMMYHUKAIIHSX. 3amuTHbIE MEXaHH3MBl B JICJIOBOH Mexanuzmbl 8 0eno8bix
KOMMYHUKAIIHH. [TpoGiemuoe KOMMYHUKAYUSX,
3a7aHMe. B.2 — cnocobnocmvio pacnosuasame
BrimonHenue npakTHdeckux 3aianuii. CuTyallnoHHas 3a1a4a. cmepeomunsi U YCMAHOGKU — NpU
goCnpusmMuU NApmHepa U 3auumHsie
MEXAHUBMBL 8 0EL0BbIX KOMMYHUKAYUSX.
Cemunap No 4. @opmbl 0e106b1X KOMMYHUKAYUIL. TemaTnueckui IIpesenTanus. 3.4 — ocnosHble ocobeHHOCMU 0€n10801
JenoBast OGecema, OCHOBHbIE METOJIBI W TEXHUKH apryMeHTaIlWH. CEeMMHap. becedvl,  hepe206opos,  OUCKycCull,
JlenoBble TEpEeroBOpel M JAWUCKycCUH. JleloBble COBEImaHus | coopanuii u cosewanull, nYOIUYHBIX
cobpanusi. [lpueM NOMYMHEHHBIX, OOIIEHWE C KOJUIETaMH U BbICIYNNEHULL,
HavyaJIbHUKOM. [1yOIIMYHbIE BBICTYIUICHUS.
Cemunap Ne 5. @opmwvl 0e108b1X KOMMYHUKAYUL. CemuHap-penieHnue 3amayva. V.3 - ocywecmenamv  Oenogoe
BrInonHeHne nmpakTuyeckux 3anaHuid. CuTyarMoHHas 3agaqa. 3aaun. obwenue: denogule beceowi,
nepezogopul, OUCKYCCUU, COBEUJaHUS,
nyonuYHble 8bICMYNICHUSL,
[TpoGnemuoe B3 - memodamu u  mexuukoi
3a7aHMe. apaymenmayuu u OCHOGHBIMU
Cemunap Ne 6. @opmul 0en106bix KOMMYHUKAYUIL. CemuHap-nenoBas urpa. JHenoBast urpa. npuemamu  YCNewHo20 — nposedeHus

JHenosas urpa.

0enoguvix beced, OUCKYCCUll, COBeUJaHU,
coopanuii u nYOIUYHBIX GLICIYNIEHUI.
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Cemunap Ne 7. Huousuoyanvhvlie pasiudusi KOMMYHUKAMUGHOU 2 TemaTuueckuii [Ipe3enTarus. 3.5 — npossnenue  ocobennocmel
desmenbHOCmU. CeMUHap. memnepamenma u Xxapaxmepa,
Yder 1Tuma TeMmmepaMeHTa B JICJOBBIX ~ KOMMYHHUKAIUSX. 803DACMHUYIX, 2eHOepHbIX u
[IposBeHne ocoOCHHOCTEH XapakTepa IMYHOCTH B JICTOBBIX HayUuOHAIbHbIX ocobennocmell
KOMMYHHUKAIASIX. YUYeT BO3PACTHBIX M TEHICPHBIX OCOOCHHOCTEH JUYHOCMU 8 0eJI08bIX KOMMYHUKAYUAX,
JIUYHOCTH. CeMuHap-pemeHue 3agaga. V.4 — yuumvieams mun memnepamenma
3a1a4n. u xapakmepa, 803pacmHule, 2eHOepHble
BrmonHenne npakTrnaeckux 3anaHuid. CUTyarmoHHas 3aqaJa. u HayuoHanbHble ocobenHocmu
JUYHOCMU 8 0eNl08bIX KOMMYHUKAYUSAX,
[Ipo6nemuoe B.4 - nasvikamu no onpeodenenuio
3a7aHue. memnepamenma u xapakmepa,
603PACMHUIX, 2eHOePHbIX u
HayUuoHAaNbHbIX ocobennocmeti
JUYHOCTU 8 0eNI08bIX KOMMYHUKAYUSIX.
Cemunap Ne 8. Imuxa 0en106bix KOMMYHUKAYUIL. 4 TemaTnueckuii [Ipe3enTarusi. 3.6 — smuyeckue npuHyunvl O0€N08bIX
OTHYECKUEe TIPUHITUTIBL JIEITOBBIX KOMMYHUKAITHH. CEeMHHAp. KOMMYHUKAYUil
[cuxomoruueckue TIPUEMBI BIHSTHAS Ha mapTHepa. 3agauga. ) —  pYKOB0OCMBO8AMbCS
[cuxomoruueckoe BO3ACHCTBHIE: MEXaHI3MBI, CPEIICTBA U METOIBL. CeMuHap-peneHue SMUYECKUMU — NPUHYUNAMU — OelO8bIX
3amuTa OT MAaHUITYJISIOUHN B IETOBBIX KOMMYHHUKAIHAX. DTUICCKUE 3a1a4n. [Ipobnemuoe KOMMYHUKAYULL,
0COOCHHOCTH BOCTIPUSTHS “HpOpMALUU B JIEIIOBBIX 3aJjaHHe. B.5 — 3nanusmu smuueckux npunyunog
KOMMYHHUKAIHSIX. 0e108bIX KOMMYHUKAYULL.
BrInonHeHne npakTryeckux 3ajanuid. CuTyaroHHas 3a1a4a.
Bcero 20

4.3.3. CamocrosTenbHas paboTa

IloaroroBka k 3a4CTy C OLICGHKOM — 4 gaca.




5. Ilepeuenr oOpa3oBaTelbHBIX TEXHOJOTHIl, HMCHOJb3yeMbIX TMPH OCYILIECTBJIEHUH
00pa3oBaTe/ILHOIO TMpolecca MO JAUCHUIJIMHE, BKJIKYasg MNepevyeHb JHMIEH3MOHHOTO
NMPOrpaMMHOI0 olecrne4yeHHsl, COBPeMEeHHbIX MNPOoQecCHOHAJbHBIX 0a3 [JdaHHBIX WU
HHG(OPMAIIMOHHBIX CIPABOYHBIX CHCTEM

5.1. O6pa3oBaTe/ibHbIE TEXHOJIOTUH

[Ipu peanuzanmMy pa3IUYHBIX BUAOB Y4eOHOW pabOTHI MO guCHUILIMHE «OCHOBBI
butocodum» UCIONIB3YIOTCS Celylolue 00pa3oBaTeIbHbIC TEXHOIOIUU!

1. CranmapTHbIe METOABI OOYUYEHUSI:

- JIEKLUN;

- CEMUHAPCKUE 3aHATHS;

- caMOCTOsATeNbHas padoTa.

2. Meronsl oOydeHHsT C TPUMEHEHHEM HWHTEPAKTHBHBIX (OpM 00pa30BaTEIbHBIX
TEXHOJIOTHUM:

- IPE3eHTaluY;

- IPAaKTUYECKUE 3aaHMUS;

- CUTYyallMOHHBIE 3a]1a4H;

- JIeJIoBasi urpa.

3. VlHHOBaIIMOHHBIE METOJIbI, KOTOPBIC MPEAIONAraloT MPUMEHEHHEe WH(POPMAIMOHHBIX
00pa30BaTeNIbHBIX TEXHOJIOT UM, a TaKKe y4eOHO-METOIUYECKUX MaTEpUaJIoB,
COOTBETCTBYIOILIUX  COBPEMEHHOMY MHMPOBOMY YpPOBHIO, B IIpoLlecC€ IpernojaBaHUs
JUCLUIINHBL:

- HCHOJB30BAHWE MEIUAPECYpPCOB, OSHIUKIIONEANN, OSJICKTPOHHBIX OHMOIHOTEK W
HNuTepHer;

- KOHCYJIbTUPOBAaHHE 00YYaIOIUXCsI C UCIIOJIBb30BaHUEM JIEKTPOHHOM MOYTHI;

- HCHOJb30BAaHUE IIPOrPAMMHO-NIEJArOTMYECKUX TECTOBBIX 3aJaHUN JUIsl IIPOBEPKHU
3HaHUN 00y4JarOIUXCsl.

5.2 JIuneH3M0HHOE MPOrPaMMHOe o0ecredyeHue:
B o0OpasoBaTenpsHOM mpoliecce MpU M3YyYSHUU IUCIUILIMHBI UCTIOJIB3YETCs CIEIYIoIIee
JIMIEH3MOHHOE IPOTrpaMMHOE 00ecIieueHHe:

OTICPAITUOHHBIC CHCTEMBI MS Windows 10 Professional SP1
MS Windows 7 Professional SP1
MS Windows Server 2016 Standard

o(ucHbIe mporpaMmbl MS Office 2013 Standart
MS Project 2013
Adobe Acrobat 11
0a3bl JTaHHBIX MS Access 2013
AHTUBUPYCHBIC TTAKETHI AVP Kaspersky Endpoint Security 11
CUCTEMa TECTUPOBAHUS INDIGO

5.3. CoBpeMeHHbIe Tpo(deccuoHabHbIE 0a3b1 JAHHBIX

B oOpazoBarensHOM mpoliecce MpH M3YYEHHN AUCHHILIHHBI UCTIONB3YIOTCS CIEIYIONINe
COBpeMeHHbIe TpodeccroHanbHbIe 0a3bl JaAHHBIX:

1. «YuuBepcurerckas bubnuorexa Onnaiin» - https://biblioclub.ru/.

2. Hayunas snextponnas 6udanoreka eLIBRARY.RU — http://www.elibrary.ru/


https://lib.tusur.ru/ru/resursy/bazy-dannyh/elibrary-ru
http://www.elibrary.ru/
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5.4 UndopManiuoHHbIE CIPABOYHbIE CHCTEMBI:

W3ydyeHne  AWCHMIUIUHBI  COMPOBOXAAETCS  NPUMEHEHHEM  HH(OPMAIIMOHHBIX
CIIPABOYHBIX CUCTEM:

1. CnpaBounas nHhopMannoHHO-TIpaBoBas cuctema «["apant» (moroBop Ne 118/12/11).

2. CnpaBounas uH(opmainmonHo-nipaBoBas cucteMa «Koncymnprantllmroc» (moroBop Ne
NI120-92 ot 01.03 2020).

6. OHCHO'—IHBIC CpeacTBa 1 METOAUYECCKHE MaTEePHAJIbI 110 UTOraM OCBOCHUA THCIHUIIJIMHBI

Tunosble 3amaHus, 0a3a TECTOB M HHbIE MarTepHalibl, HEOOXOIUMBIE U1 OLEHKU
pPe3yNbTaTOB OCBOCHUS JAUCUHUIUIMHBI (B T.4. B MPOIECCE €€ OCBOCHUS), a TAK)KE METOIUYECKUE
MaTepHalbl, OMPEACISIIOIINE MPOLEAYPHI 3TOW OLIEHKU MPHUBOIATCSA B IPUWIOKEHNHU | K paboueit
nporpaMme AUCUHUTIIHBL.

VYHuBepcanpHas cHUCTEMa OLEHUBAHUS pE3yJIbTaTOB OOYYEHMsI BBINOJHSAETCS B
cootBeTcTBUU ¢ [lonoxenuem o ¢opMax, NEPUOAUYHOCTA U MOPSAKE MPOBEIECHUU TEKYIIETO
KOHTPOJI YCIIEBAEMOCTH M TPOMEXKYTOuHOHM arrectauuu odOydaronuxcs B AHIIOO «KKVYy,
yTBepxkAEHHOE npuka3zoM aupektopa oT 03.02.2020 r. Ne 31 o/m u BKIIO4YaeT B ceOs CUCTEMBbI
OLICHOK:

1) «OTIUYHOY, «XOPOIIOY», KyTOBIETBOPUTEIHHOY, «HEYTOBICTBOPUTEIHLHOY;

2) «3a4TE€HO», «HE 3aYTEHO.

[Tpu pa3paboTke OLIEHOYHBIX CPEACTB MpEerofaBaTelieM HCIOJb3YI0TCA 0a3bl JTaHHBIX
NEeAarornyeckux  M3MEpUTENbHBIX  MaTepuanoB, mnpegoctaBieHHbx OO0  «Hayuno-
UCCIIEI0BATEIbCKUI HHCTUTYT MOHUTOPHHTA KauecTBa 00pa30BaHUS».

7. OcHOBHAasI M IONOJIHUTEIbHAS y4eOHAas JTUTEPATYPa U YJIEKTPOHHbIE
o0pa3oBaTe/ibHbIE Pecypchbl, HEOOXOAUMBbIE IVISl OCBOCHUS THCHHUILINHBI

7.1. OcHoBHas yyeOHas JuTEepaTypa

1. Mannens, b.P. CoBpemeHHas peueBas KOMMYHHUKAIUsS: HCTOPUYECKHUE CBSI3U, TEOPHS,
NpaKkTUKa: ydyeOHoe mocoOue A oOydaroIuxcs B CHCTEME CpPeAHEro MpogecCHOHaIbHOTO
obpazoBanus / b.P. Mannens. — Mocksa; bepnun : Iupexr-Menua, 2019. — 333 c.: wi. — Pexxum
nocryna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=499179. — ISBN
978-5-4475-9952-2. — DOI 10.23681/499179. — TeKcT: 31EKTPOHHBIH.

2. PsbxoBa, H.M. OcHOBBI KyJabTypbl pYCCKOM peum: ydeOHoe mocobme: [12+] /
H.N. PabkoBa. — Mocksa; bepmun: Jlupekr-Menua, 2020. — 312 c.: wir., Tabi. — Pexxum goctyna:
no nmoxanucke. — URL: http://biblioclub.ru/index.php?page=book&id=595567. — Bubawuorp.: c.
295-296. — ISBN 978-5-4499-1196-4. — TekcT: SNEKTPOHHBIH.

3. IlTapkos, ®.1. KoMMyHHKOJIOTHs: OCHOBBI Teopuu kKommyHukaruu / @ .M. [llapkos. —
4-e uzn. — Mocksa : JlamkoB u K°, 2018. — 488 c. : wi. — (YueOHble u3nanus i 0akaaaBpoB). —
Pexwum nocryma: mo monmucke. — URL: http://biblioclub.ru/index.php?page=book&id=496159 —
bubmmorp. B kH. — ISBN 978-5-394-02089-6. — TekcT : 2J1IeKTpOHHBI.

5. Kpyrnosa, C. A. JlenoBas koMmMmyHHKaIus : yueOHoe nocobue : [16+] / C. A. Kpyrnosa, . B.
IllepbakoBa. — MockBa ; bepnun : Jlupekr-Meaua, 2021. — 88 c. : wi., Tabi. — Pexxum poctymna: 1o
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=618860 — ISBN 978-5-4499-2612-8. —
DOI 10.23681/618860. — TekcT : 211eKTPOHHBIHA.



#bookmark16
#bookmark16
http://biblioclub.ru/index.php?page=book&id=499179
http://biblioclub.ru/index.php?page=book&id=595567
http://biblioclub.ru/index.php?page=book&id=496159
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7.2. JlonoJiHUTeIbHASA yueOHas JuTepaTypa

1. ['op6auenu K.C. CrnoBapps TpyIHOCTEH pyCcCKOTO MPOM3HOIIEHHS U yAapeHHs B
coBpeMeHHOM pycckoM si3bike. — CI16., 2000.

2. Kparkuii cnoBaps nHocTpannbix ciioB / Coct. B. PagoBens. — M., 2010.

3. Kpsicun JI.I1. CoBpemMeHHBIH ClIOBaph HHOCTPAHHBIX CIIOB. — M., 2012.

4. Ky3nenoB M.H. JlenoBoe obmienue: yuedHoe mocodue. — M., 2012. — 528c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=112230

5. Hoseiimag sanukironenus dtukera. / Coct. O. Makcumenko. — M., 2009.

6. ®areeBa .M. Kynbrypa peun u aenoBoe obiieHue: yuyeoHoe mocodbue. — M., 2016. —
269 c. — Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=441404

7. dpaszeonoruyecKuii ClIOBaphb pPycckoro jauteparypHoro s3bika / Ilom pem. A.N.
®enoposa. — M., 2008.

8. UyaunoB A.Il.,, HaxumoBa E.A. JlenoBoe oOuieHue: npaktukyM. YueOHoe mocobue. —
ExarepunOypr: Ypaibckuil rocyaapcTBEHHBIN negarornyeckuil yuusepcurer, 2012. — 154 c. —
Pesxxum noctyna: http://biblioclub.ru/index.php?page=book&id=137760

9. Eroposa, T.B. CiioBapp HHOCTPAaHHBIX CJIOB COBPEMEHHOTO PYCCKOTO SI3bIKa : CJIOBaph :
[8+] / T.B. Eroposa ; coct. T.B. EropoBa. — MockBa : Anenant, 2014. — 800 c¢. — Pexum
nocryma: no noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=241871 (nara
obpamenus: 04.02.2020). — ISBN 978-5-93642-322-2. — TeKcCT : 3JIEeKTPOHHBIH.

10. EmennsHOBa, E.A. JlenoBsie koMMyHUKanuu : yuyeObHoe mocobue / E.A. EmenbsHoBa ;
MunucrepctBo obpazoBanust u Hayku Poccuiickoit @enepaunu, Tomckuii ['ocynapcTBeHHBII
VYuusepcurer Cucrem Ynpasienust 1 Paguosnekrponnku (TYCYP). — Tomck : Onp KonTeHT,
2014. - 122 c. : Tabm, wun. — Pexwum gpocryma: mno moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=480463— bubmuorp.: ¢. 100-103. — ISBN 978-5-
4332-0185-9. — Tekcr : 2IeKTPOHHBIN.

11. 3apaituenko, B.E. OTuker rocymapcTBeHHOro ciyxamero : ydeObHoe mocooue /
B.E. 3apaituenko. — 4-e u3z., nepepad. u gon. — PocroB-Ha-Jlony : ®@enukc, 2013. — 448 c. —
(Bricmiee oOpa3oBaHme). —  Pexum  pmocryma: o MTO/TIHCKE. — URL:

http://biblioclub.ru/index.php?page=book&id=256486 — bubmuorp. B kH. — ISBN 978-5-222-
21284-4. — TekcT : ANeKTPOHHBIN.

12. Mynun, A.H. JlenoBoe obmenue: kypc aekuuit / A.H. Mynun. — 3-e u3a. — Mocksa :
®nunTa, 2016. — 376 c. — (bubnuoteka ncuxosnora). — Pexxum noctyma: nmo nmoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=83389 — ISBN 978-5-9765-0125-6. — Tekcr :

AIEKTPOHHBIN.

8. omosHUTe/bHBIE pecypchl HH(POPMAIHOHHO-TEIEKOMMYHUKAIIMOHHONH CceTH
«HTepHEeT», HEOOXOAMMBIX VIS OCBOCHU S JUCIHUILIMHBI

1. http://biblioclub.ru/ - snexTpoHHO-OMONMOTEUHAs cucTeMa «YHHBEPCUTETCKas OMOIMOTEKa
ONLINE».

2. http://lib.usue.ru — MadopmainoHHO OMOIMOTEYHBIH KOMILIEKC

3. http://www.eLIBRARY.RU - Hay4Has 31eKTpoHHast OMOIMOTeKa

4. http://www.knigafund.ru -Dnextponnast 6ubnmoteka cryaenTa «Kuaurad®oum

5. https://i-exam.ru/ - Enunblit mopTan HHTEPHET-TECTUPOBAHUS B cepe 00pa3oBaHUs

9. TpeOoBanusi K MHHHMAJbHOMY MAaTepPHAJbLHO-TEXHHYECKOMY 00ecreYeHnIo,
HEeoO0X0AUMOT0 /1JIsl OCYIIeCTBJIEHHUsI 00Pa30BaTeJILHOI0 Mpoliecca Mo JUCHUIIHHE


http://www.biblioclub.ru/book/112230/
http://www.biblioclub.ru/book/137760/
http://biblioclub.ru/index.php?page=book&id=137760
http://biblioclub.ru/index.php?page=book&id=241871
http://biblioclub.ru/index.php?page=book&id=480463
http://biblioclub.ru/index.php?page=book&id=256486
http://biblioclub.ru/index.php?page=book&id=83389
http://biblioclub.ru/
http://lib.usue.ru/
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Jns u3ydeHHs] JUCHUIUIMHBI HUCHOJNb3yeTcs Jio0as MYJIbTHUMEAMHHAS —ayJUTOpPHUS.
MynbTuMeauiiHas ayquTOpUs OCHAIlEHa COBPEMEHHBIMU CpPEICTBAMU BOCIPOM3BEAECHUS U
BU3yaJIU3allMK JI000H BHIEO M ayano HMHGOpMAIMM, TOITYYEHHUS U Tepeaadd >JIEKTPOHHBIX
JIOKYMEHTOB.

TurnoBass KOMIUIEKTALMUS MYJIbTUMEIUIMHON ayIUTOPUH COCTOUT H3:

MYJIbTUMEIUMHOTO IPOEKTOopa,

IIPOEKLIMOHHOTO 3KpaHa,

aKyCTUYECKOH CUCTEMBI,

IIEPCOHAIIBHOI'O KOMITbIOTEpA (C TEXHUUYECKUMU XapaKTEPUCTUKAMU HE HIXKE: IIPOLIECCOp
ue Hmwke 1.6.GHz, oneparusnas mamsate — 1 Gb, unrepdeticer moakmrouenus: USB, audio, VGA.

IIpenonaBaresb UMEET BO3ZMOKHOCTB JIETKO YIIPABJIATh BCEM CUCTEMOM, YTO IIO3BOJISAET
IPOBOJUTH JICKLUH, IPAKTUYECKUE 3aHATHS, IPE3CHTALUM, BEOMHAPBI, KOHYEPEHLIUN U Jpyrue
BUJBl AyAUTOPHOW HArpy3ku OOy4aromuxcs B yJOOHOW M JOCTYIMHOW i HHUX (opMme C
IPUMEHEHUEM COBPEMEHHBIX WHTEPAaKTUBHBIX CPEICTB OOydeHHs, B TOM YHCIE C
UCTIOJIF30BaHUEM B TIpoliecce OOydeHHs] BCEX KOPIOPATHBHBIX pecypcoB. MynbTuMenniHas
ayJUTOPUs TaK)Ke OCHAIIEHA IUPOKOIOJIOCHBIM JIOCTYIIOM B ceTh «HTEepHET».

KomMmnprorepHoe 060py0BaHHEM UMEET COOTBETCTBYIOLIEE JINLIEH3UOHHOE MPOrpaMMHOE
obecrnieveHue.

JUis  mpoBeleHUss — 3aHATUM  JIGKIIMOHHOINO  TWIMA  IpeJylaralorcs  Habopbl
JIEMOHCTPAllMOHHOTO  O0OPYAOBaHUS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOecreuynBarolye
TEMaTUYECKHE UIUIIOCTPALlUHU, COOTBETCTBYIOIIME pabouell yueOHO! porpaMMe AUCLUILINH.

ITomerieHust s caMOCTOSITEILHOM pabOThl O0YYAIOIIUXCs OCHAIIEHbl KOMIBbIOTEPHOMH
TEXHUKOW C BO3MOXHOCTBIO IMOJKIIOUEHUs K ceTtu «MHTepHeT» M obecreueHbl JOCTYIOM B
3JIEKTPOHHYIO HH(OPMALMOHHO-00pa3zoBaTebHyto cpeny Komiemxka.

VY4eOHO-MeTOIMYECKAsT JUTEpaTypa JUlsl JAHHOW JUCUMIUIMHBI UMEETCSl B HAJIUYUU B
AIIEKTPOHHO-O0MOIMoTeYHOM cucteme «YHuBepcuterckas Oubmuoreka ONLINE», moctym k
KOTOpOM MIPEIOCTABIIEH oOyuarommcsl. DNeKTpOHHO-0MOIMoTeYHas cucrtema
«YHuBepcuterckas 6ubianoreka ONLINE» peanusyer neranbHoe XpaHEHHE, PacpOCTpaHEHUE
U 3aIIUTy OU(GPOBOrOo KOHTEHTAa Y4eOHO-METOJMYECKOM JUTEepaTyphl s BY30B C YCIOBUEM
00513aTeIbHOTO COOJIOACHUSI aBTOPCKUX U CMEXKHBIX MPaB. DIEKTPOHHO-OMOINOTEUHAs cUCTeMa
«YHuepcuterckas Oubnuoreka ONLINE» oGecneunBaer HIMpPOKHMN 3aKOHHBIM JOCTYH K
HE0O0XO0MMBIM JIs1 00pa30BaTENLHOTO MpOIecca U3JaHUAM C HCIIOJIb30BaHMEM HHHOBALMOHHBIX
TEXHOJIOTHI U cooTBeTcTBYET BceM TpeboBanusim GI'OC CIIO.
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[Ipunoxenue 1
K paboueil mporpaMMe IUCHUIUIMHBI
«/lemoBbIe KOMMYHUKALIUN

(OT'CD.06)

OHEHOYHBIE CPEACTBA JIA ITPOBEAEHUSA BXOJIHOTI'O,
TEKYIIETO, PYBEXKHOI'O KOHTPOJISI U TIPOMEXYTOYHOM
ATTECTAIMHU OBYYAIOIIUXCA 11O JUCHUIIVIMHE U
METOJINYECKHUE MATEPHAJIBI 10 EE OCBOEHHUIO

JEJOBBIE KOMMYHUKALIAN
(OT'CD.06)

09.02.06 CereBoe H cHCTEMHOE
Ilo cnenmanpHOCTH

aJJMUHUCTPUPOBaAHUE
Ksanudukamus CeTeBoii M CHCTEMHBIN

aJMUHUCTPATOP
dopma 00yueHus OYHas

Kanununrpazn
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6.1. OeHoO4YHBbIE CPEACTBA MO0 UTOTAaM OCBOCHUS THCHMILIAHBI
6.1.1. Ilesb OLleHOYHBIX CPeACTB

Lenbi0 OLEHOYHBIX CPEACTB SABJSETCS YCTAHOBICHHWE COOTBETCTBUS YPOBHSA
MOJIFOTOBJICHHOCTH OOYy4YaroIierocss Ha JAHHOM JTtane oOydeHus TpeOoBaHHSAM paboueit
MPOrPaMMBI 110 TUCHUIUTHHE «J]eT0BbIe KOMMYHUKAITHI).

OleHOYHBIE  CpPEJACTBA — O3TO COBOKYIHOCTH  MaTE€pPHAJIOB, H3MEPUTEIBHBIX
WHCTPYMCHTOB, OIUCAHHS OIICHOYHBIX (OPM H TIPOIEAYp, KOTOPBIE HCIHOJIB3YIOTCS IS
U3MEPEHUS M OIICHKH YPOBHS C(HOPMHPOBAHHOCTH KOMIICTCHIMH (YacTH KOMIICTCHIINH)
00yJaromnXCsi, OCBOMBIIUX MPOTPaMMy yU4eOHOU JUCIUILTUHBI «J]eT0BbIe KOMMYHUKAIIHI.

OneHoYHbIE CpPeACTBA BKJIKYAKT KOHTPOJBHO-U3MEPUTEIbHBIC MaTepPHAIbl IS
MPOBEJCHUS BCEX BHUJOB KOHTPOJISI W OIEHKH B (OpME TECTOBBIX 3aJaHHid, JOKIaja-
Npe3CHTAllMK 10 MPOOJEMHBIM  BOIIpPOCaM, NPAKTHYECKUX 3aJaHHMM, JCIOBOM  HIPBHI,
CUTYaIIMOHHBIX 3a/1a4 (Case-study) u mpoMeKyTo4HOM arTecTanud B (hOpME BOMPOCOB, 3aJaHHI
U 337124 K 3a4eTy (C OLEHKOM).



6.1.2. O0beKTHI OLIECHUBAHUS — Pe3yJIbTATHI OCBOEHUS IUCUMILIUHBI

OO0BeKTaMH OIIEHUBAHUSA ABJIAIOTCSA TEMBI 3aAHITHH.

P€SYJ'IBT3TOM OCBOCHUS JUCHUIIIIMHBI ABJISACTCS d)ODMI/IDOBaHI/Ie komneTeHuuu OK-b.

Tabmuua 1 - Tlepedens KoMreTeHIUN, POPMUPYEMBIX B MTPOIIECCE OCBOCHUS AUCLUUIUIMHBI C YKA3aHUEM ITAIoOB UX (POPMHUPOBAHUS

KonTtpomupyemsie

KonTtponupyeMble KOMIIETEHIIMN (UITH

e€ yacTn)

Templ 3aHsATHI

Kon

CopepxaHre KOMIETEHITUH

[l1aHupyeMble pe3yabTaThl
OCBOEHUS JUCIUIIIUHBI*

Buz koHTpOJISI 1 HAMMEHOBaHKE OLEHOYHOTO cpeacTBa™

mexywuil

memamuyeckuil

Ipomedxxcymounas
ammecmayusi

Tema 1. 1. OCHOBHBIE XapaKTEPUCTHKH

JIeI0BOI KOMMYHHKALIUU

OK-5

Tema 2. n/n. Bep6anbHble u

HeBepOaJbHBIC CPEeCTBA IETI0BOH

KOMMYHUKaIUU

OK-5

Tewma 3. w/n. Ilcuxonoruyeckue
npoOJIEeMBbI IETI0BO KOMMYHHUKAIHH

pabomams 6 KOANEKMuUGe
u Komawoe, IghGexmuHo
63aUMO0€UCMB08aNY C
KOJIe2amu,
PYKOBOOCMBOM,
KAUeHmamu

3.1 — npeomem, yenu u
3a0a4u 0en1086bIX
KOMMYHUKAYUL U UX POJIb 6
JICU3HU YCT0BEKA

T-1

VO-1 1

3/0-1

3.2 — ocobennocmu
6epOANLHOU KOMMYHUKAYUY
u cmpykmypy u QpyHKkyuu
HeeepOanbHOU
KOMMYHUKAYUU

YO-2 I1-2

V.1 — cmpoums epamommnyio
peus 8 obracmu
npogheccuonanbHol
KOMMYHUKAYUY U UYUAMb
JUYHOCMb 07108020
napmuepa no
HesepOANbHbLIM NPUSHAKAM

3-1

B.1 — nasvikamu
NOCMPOEHUsL 2DAMOMHOU
peuu 8 obracmu
npogheccuonanbroll
KOMMYHUKQYUU U
NCUXOOUASHOCUKU
JIUYHOCTU 0108020
napmuepa no
HesepOAbHBIM NPUSHAKAM.

I13-1

3/0-2

3.3 — npuuunbl naoxot
KOMMYHUKAYUY, G MaKdice

T-3
YO-3 I1-3
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OK-5

Gaxmopuwl, 3ampyoHsOwUe
nioxoe socnpusmue
ungopmayuu

V.2 - ymemw pacnoznameo
cmepeomunvl U yCMaHo8Ku
npu 80CNPUAMUU 008020
napmuepa u 3aujummusle
MeXaHUu3Mbl 8 0eI08bIX
KOMMYHUKAYUAX

Tema 4. /1. DopMBI AETOBBIX
KOMMYHHKaLUN

OK-5

B.2 — cnocobrocmuio
Pacnosnaeams
cmepeomunul u yCMaHo6Ku
npu 0CNpuUsIMUYU NAPMHePa
U 3aUUMHbIe MEXAHU3MbL 8
0€108bIX KOMMYHUKAYUSX

I13-2

3/0-3

3.4 — ocnosnvle
ocobennocmi 0eno06ou
beceovl, nepezoopos,
ouckyccutl, cobpanuti u
cosewanuil, nyoIUYHbIX
8bICIMYNICHUU

YO-4

V.3 - ocywecmenameo
denosoe obuenue: 0enosvle
beceovl, nepe2o6opbl,
ouckyccuu, cosewanus,
nybauunble blcMynieHUs

Tema 5. /1 UHOUBUTyanbHBIC pa3IHIHS
KOMMYHHUKATUBHOU JeSATEIILHOCTH

B.3 — memooamu u
TNEeXHUKOU apeyMeHmayuy u
OCHOBHBIMU NPUEMAMU
VCNEewHo20 npogedeHUs
0enoguix beced, OUCKyccull,
cogewanuil, cooparuil u
NYOIUUHBIX GbLCIYNICHULL

I13-3

-1

3/0-4

3.5 — nposenenue
ocobennocmeil
memnepamenma u
xapaxmepa, 803pACMHbIX,
2EHOEPHBIX U HAYUOHATbHBIX
ocobennocmeil IUUHOCMU 8

YO-5

T-5
I1-5
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0e106bIX KOMMYHUKAYUAX

V.4 — yuumovieams mun
memnepamenma u
Xapakmepa, 803pacmuule,
2endepHble U HAYUOHATbHBLE
0cobenHoCU TUYHOCTU 8
0€108bIX KOMMYHUKAYUAX

B.4 - nasvixamu no
onpeodenenuro
memnepamenma u
Xapakmepa, 803pACHHbIX,
2€HOEPHBIX U HAYUOHATbHBIX
ocobennocmerl IUYHOCIU 8
0€108bIX KOMMYHUKAYUSX

13-4

3/0-5

3.6 — amuueckue npunyunvl
0€/108bIX KOMMYHUKAYULL

YO-6

V.5 — pyxosoocmeosamucs
IMUYECKUMU NPUHYUNAMU
0€/108bIX KOMMYHUKAYULL

OK-5
Tema 6. 11/11. DTHKA IETOBBIX
KOMMYHHUKAIUN OK-5
OK-5

Tema 7. /1. DTHKET AEIOBBIX
KOMMYHHKaIUN

B.5 — 3nanusamu smuuecxkux
NPUHYUNOB 0eNI0BbIX
KOMMYHUKAYUIL.

I13-5

3/0-6

3.7 — ocnogHble npasuna u
NPUHYUNDLL 008020
omukema

YO-7

T-7
I1-7

V.6 — npudeporcueamuvcsa
0e106020 smuKema npu
83aUMOOeUCmeuU ¢
KoJe2amu,
PYKOBOOUmMENIMU U
0e108bIMU HapmHepamu

3-6

B.6 — ocnosnvimu
NpAsULAMU U HOPMAMU
SMUKema 60 6cex
cumyayusix 0en06020
0OweHUs

I13-6

3/0-7




6.1.3. [IpuMepHbIe OLIEHOYHbIE CPEACTBA U HHbIE MATEPHUAJIbI, HEOOXOAMMBbIE 1JIs1 OLEHKH
3HAHUWI, YMeHWIl, BJaJeHUil (WM ONbITA JAeSTeJbHOCTH), B Ipolecce OCBOCHUSA
AUCHHUIUIMHBI, XapaKTepu3ylIMx JTanbl (GOpMHUPOBAHHWS KOMIIETEHIIW B mpouecce
OCBOEHHS U CIUILINHBI

IIpumepHbIe OlleHOYHBbIE CPeCTBA s POBeIeHUs
meKyuiezo KOHTPOoJIst

IIpuMmepHbIe BONPOCHI ycmMHO20 oOnpoca I OUEHKH TMpeabIIyliero YpOBHS
copmupoBanHocTu komnerenunu OK-5.

Bomnpocs! 15 yecrHoro onpoca (YO1):

1. Ponb 1enoBBIX KOMMYHUKAIIMN B dKU3HU OOIIECTBA

2. OmpeneneHue U CTPYKTypa KOMMYHUKAIIUH

3. Onpenenenue u CTpyKTypa KOMMYHUKAaTHBHOT'O Mpo1iecca
4. OyHKIUYU U BUJIbI KOMMYHHUKAIIUU

5. OcobGeHHOCTH AENOBBIX KOMMYHUKALIUN

6. Konekc nemoBoro oo1eHus

Bonpocs! 15 yerHoro onpoca (Y02):

. OcobenHocTH BepOaTbHON KOMMYHHKAIUH.

. OyHKIIMK U BUIBI PEUH.

. [IpyHIMIIBI peyeBOTo BO3/ICHCTBUSI.

. Texnuka peun

. Onpenenenue, CTpyKTypa U GyHKIIMH HEBEpOATbHON KOMMYHHUKAIIUU
. Buzyanbnas cucrema

. TakTnibHas cuctema

. AKycTHueckas cucrtema

. OnpdakTopHas cuctema

Bonpocs a5 yeraoro onpoca (YO3):

1. ITpyunHBI JI0X0H KOMMYHHKAIUU

2. @aKkTophbl, 3aTPyHSAIONINE a/IEKBATHOE BOCIIPUATHE B KOMMYHHUKAIIUH
3. CTepeoTuIbl 1 YCTAHOBKH MPU BOCIPUSATUU APTHEPA B KOMMYHHUKALIUH
4. Cyrrectus B JIEJIOBBIX KOMMYHHUKAITUSIX

5. KondopMusm B 1e10BBIX KOMMYHUKAIIHSIX

6. HoukoHdopMu3m B 1€T0BBIX KOMMYHUKAITUAX

7. 3alIUTHBIE MEXAHU3MBI B JAE€JIOBOM KOMMYHHMKAIIUU
Bonpocsl 1151 yeTrHOro onpoca (Y04):

1. JlenoBas Gecena.

2. JlenoBble IEPETOBOPHI.

3. luckyccum.

4. JlenoBbie COBEMIAHUS 1 COOpaHWSL.

5. [Ipuem noJUMHEHHBIX, OOIIEHHE C KOJIeraMy ¥ Ha4aJIbHUKOM.
6. IlyOnuuHbIe BBICTYIUICHUSL.

7. OCHOBHBIE METOABI U TEXHUKH apryMEHTALIUH.

Bomnpocs! a1 ycrHoro onpoca (YOS):

1. Ilcuxonoruyeckue tursl (o K.FOHTY).

2. Turbl 1 CBOWCTBA TEMIIEPAMEHTA.

3. IloHdATHE U TUIIBI AKLIEHTYallMH XapaKTepa.

4. Knaccuduxarms pabotaukos (o B.M. [llenens).

5. Tumsl TpyaHbIx paboTHUKOB (10 P. BpaMcony).

6. Tumbl cormabHOTO Xapaktepa (mo J. [lloctpomy).

7. lcuxoreomerpus (no C. lemunrepy).

O 001N DN K W~
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8. Tpu cocrosinust inunocTH (1o J. bepHy)

9. KyneTypHo-ticuxonorudeckue turibl (1o J. [Inpanrepy).
Bonpocs! a5 yecrHoro onpoca (YO06):

1. [ToHATHE PTUKU AEJIOBOTO OOLIECHUS.

2. OCHOBHBIE PUHITUIIBI IETIOBOTO OOIICHHUS.

3. IlpaBusa 3TUKH AETOBOTO OOIICHHUS.

4. DTHKa 1eII0BOTO OOILEHHUS «CBEPXY BHH3Y.

5. DTHKa Ae70BOro OOIIEHUS! «CHU3Y BBEPX).

6. DTUKA JeTIOBOTO OOLICHUS «I10 TOPU3OHTAIIMY.

Bomnpocs! 115 yecraoro onpoca (YO7):

1. IlonsiTHe 3TUKETA AETOBBIX KOMMYHHUKAITHA.

2. Buapl 1e10BOro dTUKETA.

3. OCHOBHBIE NMPUHIIMITBI JIETIOBOTO 3TUKETA.

4. TeneoHHBIN ITHUKET.

5. Opranu3anus JeJI0BOTO 3aBTpaKa, 00e/a U y)KHIHA.

6. [lcuxonornyeckre acreKThl IMUDKA IETIOBOTO YeTOBEKa.
7. BHelIHUIA BU]T JEIOBOTO YEJIOBEKA.

3agaun (MpaKTH4YecKHe 3aJaHHUA) VIS OLEHKH YPOBHA Cc(OpMHPOBAHHOCTH
komnerenuun OK-5.
3apaua 1. (31)

[Ipoananu3upyiiTe TpPHUBEACHHBIE B Ta0NHIE CpeACTBa HEBEepOATLHOTO OOIICHMS.
Onpenenure, Kakbue M3  HUX  OTHOCATCS K  KHHECHYECKUM,  IPOCOAUYECKUM,
AKCTPATMHTBUCTUYCCKUM, TAKECUYECKUM M TPOKCEMUYECKUM, 3aIMOJHUB COOTBETCTBYIOLIUMN
cTos10€e1] TaOJINLIBI.

Hegep0aJjibHble cpeicTBA 001EHUs I'pynnbl HeBepOaJbLHBIX CPEACTB 00IIeHUS

1. PykomnoxkaTtue

2. IInau

3. JIucTaHIus MeXy OOIIaOIUMHUCS

4. ITo3a

5. Cmex

6. Mumuka

7. IloxnonplBaHUE MO ILIEYY

8. Ilay3sl

9. Yron obuieHns napTHEPOB

10. UaTonarus

11. B3goxu

12. INokanuinBaune

13. Temn peun

14. XKecter

15. TTonenyi

16. B3rmsn

3anaua 2. (32)
Ipoananusupyiime npusedennvie 6 mabauye nomexu npu oowenuu. Onpedenume,
NPOsAGIEHUEM KAKO20 Oapbepa AGNAemcs Kaxcoas U3 HUX, U 3anoIxHume maoaiuyy.

IHomexu bapsepbl

1. Pa3nnyHoe OHMMAaHHE OJHUX M TE€X XK€ JKECTOB JIIOJIBMH H3
Pa3HbIX CTPaH

2. @unsTparyst nHopMaun

3. Xapron, ucnosie3yemslii B paboueii rpymme

4. Hanmame 60JIBIIOTO YHCTIa YPOBHEH B CTPYKTYpPE yIIPABICHHS

5. Yacroe ymoTpeOiieHHEe B peUYM BBIPAKCHHHA «TaK CKa3aTby,
«CKa)KeM TaKk» M Ip.

6. OTCyTCTBHE Yy pYKOBOJWTENI BpPEMEHH Ha TO, 4YTOOBI
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BBICJIYIIATh KAXXI0TO MMOJYUMHCHHOT O

7. Paccrostame Mexay obmaromumics 6onee 50 M

8. Ilcuxonornyeckass HECOBMECTUMOCTE OOIIAFOIINXCS

MOJIpa3ACeHNH anmapara yupaBJIcHHs

9. OtcyTcTBHE pEIIaMEeHTOB JESTENBHOCTH pPAaOOTHUKOB |

10. PaznuyHOE MOHMMaHUE OOHUX U TEX K€ CIOB U BBIPAXKEHUI

11. Heymenue ciaymats cobeceqHIKa

MIPEACTABUTEISIMY Pa3HBIX CTPaH

12. Pa3nu4yHOE BOCTIPHUATHE AWCTAHINN MEXKAY OOIIAIOIIMMHCS

3anaua 3. (33)

Ilpouumatime Oanubll Mamepuai.

Kasicooll aze 0enosoii beceowi.

Ommembme, Kakue oelcmeus coomeemcmeyrom

da3nl 1e10B0# 0eceabl

KonkperHsble aeiicTBus

1. ITogroroBka Oecenpl.

II. Hauano Gecennl.

I11. Tlepenaua uapopMarmy.

IV. ®a3a aprymenrauuu.

1.YcraHOBNICHNE KOHTAKTA.

2. Co3gaHue OaronpusaTHON aTMOChepHI.

3. CHATHE HANPSKEHHOCTH.

4. [lpuBneyeHre BHUMaHUs K rpodeme.

5. ObcyxaeHue NpodIeMsl.

6. Ilepenaya nHPpOpMALIUH.

7. O6MeH nHdpopManue.

8. O003HaueHne CBOEH MO3HULIMH MO TpodIIeMe.
9

OtcrauBaHue CBOCH IIO3UINH, y6€,Z[I/ITeJ'IBHa$I

apryMeHTaIHsL.
10. IlpuHsTHE peLIeHU.
11. Onpenenenue MecTa U BpEMEHHU BCTPEUH.

V. ®aza HelTpanu3anuy 3aMeYaHui COOECEAHUKA. 12.  Ompenmenenme mnpeaMera Oeceibl ©  IHeJeH
00CyX)IeHUS.
13. IIporHo3upoBaHue NO3ULHKI coOOeCeaHUKA.

VI. ®a3a npuHsTHS PELLICHUN. 14. TIpomymbiBaHHE COOCTBEHHOM MO3MIIUH, CBOEH
CTpaTeruy U TaKTHKH.
15. TTon6op HEOOXOAUMBIX APTYMEHTOB.
16. ITog60p KOMIETEHTHBIX YYaCTHUKOB.

3anaua 4. (34)
Onpedenume u3 Kako2o A-cocmosanus npoucxoosm cieoyioujue CyHcoeHus.
Cyxnenns Poa. B3p. Awnrst

1. Kak npoaBurarorcs y Bac J€J0 ¢ cepueil onbIToB?

2. Tlowyemy cepust TecToB, HPOBOAMMBIX B Cpely, CHOBa He Jaia
OIIyTUMBIX Pe3yIbTaTOB?

3. 4 xe Bac mpemynpexman, 4To AejaTh 3TO HY)KHO MMEHHO Tak! A
ceifuac U3BOJIbTE pagoBaThCs!

4. 51 omacaroch, 4TO ONMHMCAHNE HOBBIX PabOYMX MECT BaM HHU O YeM He
TOBOPUT

5. Ecimm MBI XOTHM OIUTaYMBaTh pPabOTy COTPYIHUKOB IO €€
pe3yibTaTaM, TO JOJDKHBI CHadasia pa3padoTaTh OIEHOYHBIE KPUTEPHHI

6. PykoBogutens rpynmbl [1OMOB CMOTPHUT CKBO3b MEHsSI, CIOBHO S
COCTOIO U3 BO3/lyXa

7. Bl HUKOTAa HE 3aCTaBUTC MCHA NMPHUHUMAThL B OJJUHOYKY PCHICHUA
JIaXe I10 Menogam!

8. Ham wnHoBHIHI COTPYAHUK MPOU3BOJAUT Ha MCEHA BIICYATJICHUC
BBICOKOMEPHOTI'O YCJIOBCKA

9. Iloe3aka BceM IpeANPHUATHEM Ha IPUPOIY UMelTa TOIHBIH ycrex!

10. S MOry ymOXXHTBCSI B 3TH CPOKH, €CIIH B TEUEHHE IBYX HEIEINb
Oyny exeIHEeBHO paboTaTh cBepXypouHo. OJJHAKO MOS J)KEeHa HE XO4eT
3TOro, FOBOPIO BaM COBEPLIEHHO OTKPOBCHHO




25

3anaua 5. (35)

Packpoiime cywnocmos ncuxonozuueckux npuemos, KOmopwvle CHOCOOCMEYIOmM YCHexy
0enosotl beceowvl. Hcnonv3yiime mamepuai, OQHHbLIL CNPABA.

Ilcuxogornyeckue IMPpUEMBI

CyllIHOCTL MNCHXOJOTHIECKUX IPUEMOB

L. IIpuem «Mms1 coOCcTBEHHOEY.

1. TeprmenuBbIii ¥ BHUMATENBHBIA CIyIIATEIh CO3JACT
JIOBEPUTEIHHOE PACTIONIOKEHUE COOECETHNKA.

II. ITpuem «30110THIE CITOBaY.

2. Yupi0ka u qo0OposkenaTeNbHOe U JOOpOKenaTeIbHOe
BBIDOKCHUE JIMIA JEMOHCTPUPYIOT YBaXkKeHHE K
c00OECETHUKY, CO3/IAI0T Y HErO YyBCTBO YBEPECHHOCTH.

III. ITpuem «3epKano OTHOIIEHUI.

3. VYMeHue genath  KOMIUIUMEHTBI  BBI3BIBACT
MOJIOKHUTEITbHBIC IMOLIUH, HACTpanBaeT Ha
COTPYAHHYECTBO, coO3maeT arMocdepy MAOBepus u
B3aMMOYBa)KCHHUSL.

IV. Ilpuem «Tepnenussiii CrynaTemnb.

4. IIpousHeceHne BCIyX MMEHH OTYECTBA COOECEeTHHKA
BbI3bIBACT IIOJIOKUTCIIbHBIC O9MOIMH, CHHXKACT
HAMpPsKEHUE, COMMKACT MAPTHEPOB.

V. «BbI — IOAXO1».

5. YMeHue mocTaBuTh cebs Ha MeCTO COOECeaHHKa,
YTOOBI JIyYIIIe €TO MOHSATE.

3anaua 6. (36)

annvie ymeepoicoenus negeprvl. Cchopmynupytime npasuia nogeoeHus 8 KouieKmuee u

sanuwume ux cnpasa.

HeBepHblie coBeTbI

l'[paBmIa NMOBEACHHE B KOJJICKTHBE

1) Tloctynue Ha pabotry, BeguTe ceOs TakK, KaK BEI
TPUBBIKIIH.

2) CriopbTe 1o Ka)XIOMY IIOBOY, Pa3IpaKaiTech, eCiu
BaM YTO-TO HE HPABHUTCS, 3TUM BbI IIOKa3bIBACTE CBOIO
CaMOCTOSTEIILHOCTb.

3) He caymaiite coOeceqHHKa, YYHUTBIBAUTE TOJIBKO
CcOOCTBEHHOE MHEHHUE, 3TO BaXXHO IS
CaMOYTBEPKACHHUS.

4) IIyHKTyanbHOCTh YTOMHUTEIBHA, TIOATOMY MOCTyMaiiTe
TaK, KaK BaM yJ00Hee.

5) B pabodyeM mnoMemieHHH TOBOPUTE TI'POMKO, YTOOBI
BCeM OBIIO CIIBIITHO

6) IpepriBaiiTe cobeceHNKA: BCEX HE TIEPeCTylIaelb.

7) Huxorma He mnpu3HaBalTe CBOM OLIMOKH, 3aueM
3aHUMATHCS CAMOKPHUTUKON?

8) CnokoifHO 3eBaiiTe BO BpeMs pasroBopa cC
COCITY)KUBLIAMMU: HyCKaﬁ TMOYYBCTBYIOT Balll€ OTHOIICHHUE
K MX MHCHHMSIM.

9) 3a,uaBa171Te HWHTHUMHBIC BOIIPOCBI CBOWM KOJUIICTaM:
BE€b MHTCPECHO BCC 000 BCEX 3HATEH.

10) Ecnm odeHp Hy)XHO, TO MOXHO IIENTaThCs C KeM-
100 B MPUCYTCTBUH APYTHX.

11) PackauuBaiiTecr Ha
pacciaOuThCs.

CTyle, €CIH  HyXHO

12) Ilomb3yiTech IyxamMu C CWJIBHBIM 3alaxoM: 3TO
BCEM IMPUSITHO.

13) Hocute kak MOXXHO OOJbII€ Pa3HBIX YKpalIeHHH.
OT0 mpUBJIEYET K BaM BceoOIiee BHUMaHHE.

IIpo6aemMuble  3amaHust
copmupoBannoctu komnerenunu OK-5.
3ananme 1. (I131)

[TonuTueckuii  JeATeNlb  BBICTYNAET

(cuTyannmoHHbIE

C

3aa4d) VI OLEHKH  YPOBHS

npenBbiOOpHON  mporpammoit.  [loTpsicas

YKa3aTCJIbHBIM MaJIbIICM HaA IOJIOBAaMH cnymaTeneﬁ, OH T'OBOPUT: «A UCKPDEHHE CMPEMIIOCb K
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ouanozy, cmaparocsy yY4umuléams MHeHUue écex cloeg obujecmaa...» Jlenas niaaBHbIE, OKPYTIIbIE
KeCThl 00EMMH PyKaMH, OH 3aBEPSIET BCEX, YTO Y HETO €CTh YeTKasi, 00 JyMaHHast IPOrpamMma.

Kaxkue 6v160061 modicHo coenamo 6 onucannvix cumyayusax? Kax evl cuumaeme, na kaxyro,
UHopmayuro Hado NoNA2amvbCs 8 CAyude S6HO20 PACXONHCOeHUs 8epOANbHOU U HesepOalbHOU
ungpopmayuu?
3apanue 2. (I132)

Ilpoananuzupyiime 0ompbuléKU, NPeOCMABIEHHblE HUdICe, onpedeiume MUNOBYIO CXeMY
nepyenyuu, cucmemamudeckue OWUOKU COYUaIbHO20 BOCHPUSIMUSL

«Y IUBUTENBHOE JIENI0, KaKas IMOJIHAs ObIBACT WILIIO3HMS TOTO, YTO KpacoTa €CTh J00po.
KpacuBas keHIIMHA TOBOPHUT TIIYIIOCTH, ThI CIYyIIACHlh U HE CIBIIIMIIG TITYTIOCTH, a CIBIIIHIIb
ymHoe. OHa TOBOPHT, AENAET TraJ0CTH, a Thl BUAMIIL 4TO-TO Mmioe. Korma ke oHa He TOBOPUT
HU TJIYIOCTEH, HU TaJO0CTeH, a KpacuBa, TO Ceiuac yBepselIbCs, YTO OHA YyA0 KaK yMHa U
HpaBctBeHHa» (JI.H Toncroit. «KpeitiiepoBa conata» [100, T 12, c.148]).
3ananue 3. (I133)

Buktop TpeThsiKOB OTIMYHBIN paOOTHUK. 32 HECKOJIBKO MECSIEB OH caenan padory, s
BBINOJIHEHHUSI KOTOPOW JIFOOOMY JPYyroMy COTPYIHUKY MOTpeOOBajioch Obl HE MEHBIIE TOa.
WNHorna oH 3acwKuBajics 3a KOMIOBIOTEpOM 10 3 — 4 4vacoB yTpa, HO BUKTOpY HpaBHIIOCH
HAXOJIUTh KPACUBBIC PEIICHHsI OYCHb CIIOKHBIX 3ajad. PyKOBOIUTENN M KOJUIETH MPUBBIKIIH, YTO
ero OoJibllie MHTEpecyeT cama paboTa, a He MaTepualbHOE BO3HArpaxkjaeHue 3a Hee. M BoT
npoekT OJectsiie 3aBepineH. BukTopa nmodiaronapwim. Bee koiutern Haydmimcs paboTaTh ¢ €ro
HOBOM CHCTEMOW, U OHA IIPUHECTIA HETUIOXUE JTOXO (bl OPTaHMU3AIMH. A 3aTeM HACTYIHIN OYyTHU.
[Ipocteie exenneBHbIe 3aaanus. M Bapyr Bukrop oOHapyxui, 4To €ro 3apruiaTa 3HaYUTEIbHO
HIKE, YeM y TeX KOJUIeT, Yel BKJIAJ B PE3yIbTAaThl ACSITCILHOCTH OpraHU3allid HEBEJIHK.
Bukrop pemmsi oOCYIWTh CIOXHBIIYIHOCS CUTYAIlMI0 C JUPEKTOPOM OpraHu3amnuu. Bcrpeuy
HA3HAYWIN 3apaHee.

Ilpeocmasvme cebs na mecme Bukmopa Tpemusxosa u nod2omogvmecs K nepe2osopam.
Onpedenume, ueco Bvi xomume oocmuenyms? Onpedenume Hauayduiue nymu OOCMUINCEHUS.
yenu, cnocodvl u npuembl 6e0eHUsl Nepecosopos (yelb, apeyMeHmbl, npuemiemvle obnacmu
coanautenusi u m. 0.).
3ananue 4. (I134)

B mpomecce pabora Hax MPOEKTOM CTyJAeHYECKas KOMaH/Ia B COCTaBe aMEpPHUKaHIIA,
KUTalIla, PyCCKOTO W HEMIIa Ha OJHOM M3 TMPOMEKYTOYHBIX JTalloOB JOMYCTHIA OIIUOKY.
AMepHKaHel] CTaJl YTBEpXKIaTh, YTO HEOOXOJAMMO HAWTH TOTO, KTO MOCTYXHJI TPUINHON
omnOKu. Pycckuil U KuTael He COTNIACHIIMCH C HUM, apryMEHTHPOBaB 3TO TE€M, YTO BHHA 3a
OIIMOKY JIS)KHUT HA BCEX WICHAX KOMAH/IBI.

B uem npuuuna paznoii apeymenmayuu y ujieHo8 KOMaHowvl?
3ananme 5. (I135)

Bol mpuHanm Ha paboTy MOJOJOTO CIOCOOHOTO CHEIUANNCTA, TOJHKO OKOHUYMBIIETO
NPECTHKHBIA MHCTUTYT. OH OTJIMYHO cHpaBiseTcss ¢ paboToi. Yike 3aKOHYMII HECKOJBKO
MPOEKTOB, M KIIMEHTHI UM OYEHb JOBOJHHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUMB B OOIIEHUU C
JIPYTHMH pPa0OTHUKAMH, OCOOEHHO C OOCITYXHBAIONIUM TIEPCOHAIOM. BBl KaXAbIH JeHB
MOJTy4aeTe TaKOTO POJia CUTHAIIBI, a CETOJIHS MOCTYMUIIO MMCHhbMEHHOE 3asIBICHUE 110 TTOBOJY €T0
rpyoocTH.

Kaxue 3ameuanus, u xaxum o0pazom HeoOX00UMO coenams MOJLOOOMY CHeYUaIucmy,
UmooObl USMEHUMb €20 CMUTb 00WeHUs 8 KoaleKkmuse?
3anaunmue 6. (I136)

IIpoumume ompwi8oK, cepou KOmopo2o — 6payu, cnacuiue Oe3HaA0eHCHYIO NAYUEHMKY, —
cobuparomcs Ha menesUsUOHHYI0 npecc-KoHgepenyuio. Kax 6wl cuumaeme, yoauHo 1u OHU
odemui? [Ipedcmasbme, umo bl OMNPAsIsAenmecs Ha GANCHYIO O/ 8aC NEPEYI0 0el08YI0 6CMpeYy
C He3HaKoMou JiceHwunou (mysxcyunou). Kax u 6 kaxue ysema 6wl 00enemecv, Kakue
axceccyapvl noobepeme, Kakou maxusdc, 3anax 0yxo8 evibepeme? Ilouemy? Omeem
apeymeHmupyime npumepamu.
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...Beibop [Capbl] ocTaHOBWJICS Ha IIUPOKOM MaapaccKol 1o0ke, OexeBoi

xJ10m4aToOyMaxHOM Oiry3ke ¥ OMpro3oBoM Ojeiizepe cBoOoaHOro MoKpos. Ha psn momosHsm

1osIC U3

Bupmbl pyuHO#i BBIAETKM M KOXaHble Ty 0e3 kabiaykoB. EnuHcTBeHHOE, B UeM OHa

YCTyNHJIA, YYUTHIBas OQUIMAIBHOCTh COOBITHS, — 3TO Hajejda KOJTOTKH, KOTOpBIE Tak
HEYT0OOHBI B HIOJIBCKYIO JKapy.

.OHa cxBatujga 0Ooraro YKpalll€HHBIC 6pOH3OBBI€ CCPCIKKH, CACIAaHHBIC IIO0 3aKasly

MacCTCpOM U3 AKXBI, " BACJIA UX B YU, ITOKA CITyCKaJIaChb BHH3.

JTnenn Ilspuc BcTpeTwsn ee B mMpuUeMHOW cBoero kabunera... Kak Bcerma, oH ObuI

HNOTYEPKHYTO Xopomio ofeT. CeronHsi ero KOPUYHEBBI KOCTIOM, HEOECHO-TONIy0asi copouka U
KpacHBIN TalICTYK, Ka3aJ0Ch, ObUIN CHEIHATbHO MOA00panbl i TeneBuaeHus». (M. [lanmep).

3aoanue

IIpumepHbIe O1leHOYHBIE CPeICTBA /111 POBeIeHUs
memamuuecKko2o KOHTPOJIA

Tect 1 (T1)

[TopsiakoBEI HOMED 3aTaHMS | 1

Pons genoBeIx KOMMyHI/IKaI_II/Iﬁ B )KM3HH YCJIOBCKA 3aKJIFOYAaCTCA B TOM, YTO.

OHH ABJAKOTCA CPEACTBOM VYIYUIICHUA MaTCpHAJIbHOTO 6nar0nonytm;{ U TIOBBIIICHUA
COIMAJIBHOI'O CTAaTyCa B LICJIOM,

OHH BBICTYNAIOT OCHOBOH MPOQ)ecCHOHAILHOTO YCIeXa,

C UX MMOMOUIBIO MPOUCXOAUT MPOHUECC CTAHOBJICHHUA JIMYHOCTU U €€ CaMOpCain3aliusi,

BO BCEM BBIICTICPCYUCIICHHOM.

3aoanue

| [TopsiakoBBI HOMED 3aAaHUS | 2

JIMuHOCTP NIPECTABIISET COOOM:

OMOJIOTMUECKUH OPraHu3M, HOCUTENb OOIIUX HACIICICTBEHHBIX CBOMCTB OMOJIOTMYECKOT0 BU/IA;

HEIOX0XKECTh, CBOCOOpa3ne, OTIIMYUE OHOI0 UHJIMBUIA OT JPYroro;

CBOEOOpa3ne NCUXO(PU3NOJOTHUESCKON CTPYKTYPhl HHIUBHU/IA;

BCE TO, YTO €CTh B YCJIOBCKC HAATIPUPOJAHOTO; COBOKYITHOCTh YHUKAJIBbHBIX Ka4€CTB YCJIOBCKA, C
IIOMOIIBIO KOTOPBIX OH BHOCHUT BKJIaZ B 06H_[ee COMAJIBHOC 1ICJI0C.

3aoanue
| [TopsiakoBBI HOMED 3aAaHUS | 3
KoMmMmyHuKamusi TMOHMMAETCS KaK COBMECTHAsl JCSATEIBHOCTh YYACTHHUKOB KOMMYHHUKAINH, B XOJE
KOTOpO# BhIpabaThIBaeTCs OOIIMKA (0 OMPENeICHHOro Mpe/iena) B3I/ Ha BEIH U JICUCTBUS C HUMU B
pamKax:
TEXHOKPATHIECKOTO ITOAX0/1a;
JIESITEJIbHOCTHOIO MOIX0/1a;
KOTHUTHBHOI'O ITOAX0/4;
MOTHBAIIMOHHOTO ITOJIX0/1A.
3aoanue
| ITopsinkoBBIA HOMED 3aJaHUS | 4

DNeMeHT KOMMYHHUKAaTUBHOI'O Mpo1ecca, BBIHOJ'IH?IIOH.[I/IIZ (bYHKLII/IIO TCHCpaluu U rnepeaauun I/IH(l)OpMaL[I/II/I
C IICJIBIO OKa3aHWs BJIIMAHUA, — OTO:

‘ OTIIPABUTECIIb,
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COOOIICHHE;

KaHalr,

10JIy4aTClIb.

3aoanue

| ITopsiaxoBBIM HOMED 3aAaHUS | 5

N3MCHCHHWH OMOIIHOHAJIBHOI'O COCTOAHUA C IIOMOINBIO COOCTBEHHBIX Hepe)KI/IBaHI/Iﬁ W COCTOSTHHIM:

(DYHKLII/IH KOMMYHUKAIUH, CyIIHOCTb KOTOpOﬁ 3aKJIIOYAETCSl B OOMEHE OMOIUAMU MCKIY MapTHEpaMu U

o0y IuTeNbHAS;

KOOPIHHAIIHOHHAS;

OMOTHBHAsI,

npeoOpa3oBaTesIbHAL.

3aoanue

| ITopsiakoBEI HOMED 3aaHMs | 6

MCCTa B CUCTEMC POJICBLIX, CTATYCHBIX, ACJTOBBIX, MCKJIMYHOCTHBIX U ITPOYHX CBs3CH COO6HI€CTB3:

@OyHKIMS KOMMYHHMKALUHU, CYLUIHOCTb KOTOPOM 3aKJIIOYaeTcs B OCO3HAHMM W (UKCHPOBAHHM CBOETO

KOHTaKTHas;

WHPOPMALTHOHHASL;

NEpUCIITUBHALA,

CTaTyCHasl.

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHus | 7

WHPOpPMAIIUEH U OTIBITOM, COCTABIISIET CYIITHOCTD:

Hpouecc B3aMMOCBA3HM H BSaHMOﬂeﬁCTBHH, B KOTOpOM IIPOUCXOAUT oOMeH JACATCIIBHOCTBIO,

JIETTIOBBIX KOMMYHUKAIWK;

TTOBCCIHCBHBIX KOMMYHHKaHHﬁ;

MEKIIMYHOCTHBIX KOMMyHPIKaI.IHﬁ;

PUTYaJIbHBIX KOMMYHHKALIUH.

3aoanue

| [TopsiakoBBI HOMED 3aAaHUS | 8

JOJDKCH OBITh TaKHM, KaKOIo Tpe6yeT COBMCCTHO INPHUHATOC HAIIPABJICHUEC PA3TrOBOPa»:

[MpuHnMIn KOAEKCa ICIIOBOrO OOIICHMS, CMBIC KOTOPOTO MOXHO BBIpa3uTh cjoBaMu: «TBOH BKiIaj

KOOIICPAaTUBHOBHOCTH,

JOCTATOYHOCTH HH(bOpMaHHH;

KadyecTBa MH(pOpMaLuy,

1IeTIeCO00Pa3HOCTH.

3aoanue

| TlopsiakoBBIit HOMep 3aJaHus | 9

JKMBOMY CyHICCTBY, HA3bIBAKOTCS:

HeHOBI)Ie KOMMYHHMKAIIMH, KOTOPBIC OCYHICCTBIIAIOTCA C IIOMOMIbIO €CTCCTBCHHBLIX OPraHOB, JaHHBIX

MIpAMBIMHU;

KOCBCHHBIMH,

HEIMOCPCACTBCHHBIMMU,

OINOCPCAOBAHHBIMH.
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3aoanue

| TlopsiaKOBBIit HOMEp 3aaHHs | 10

pCIICHUA OHepaTI/IBHO-CJ'IY)KC6HI>IX 3aJga4, Ha3bIBaCTCs:

I[eJ'IOBBIC KOMMYHHKallUH, KOTOPBIC HAIIpaBJICHBI Ha pPa3sBUTUEC U IMOAJACPKAHMUE KOHTAKTOB B LEJIAX

JOBCPUTCIILHBIC,

oumansHele;

BCPTHUKAJBHBIC,

JuaroHaJbHBIC.

Tect 2 (T2)

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHus |1

OyHKIUA peun, KOTOpas CBs3aHa c nepenaden 3HaHUM,
HOIIEHUM, )K€JTAaHUM U YyBCTB:

oT

curHu(hUKaTuBHAS (QYHKIIHS,

¢dhyHKIIS 00001IeHNS;

peryasiTuBHas QYHKIMS,

(YHKLUS KOMMYHHUKALHH.

3aoanue

| TlopsiakoBBIit HOMEp 3a1aHus | 2

3PUTCIILHO:

Pe‘IB, peaimsyemMas pas3iiMdYHbIMU Fpa(i)I/I‘IeCKI/IMI/I WM TCXHUYCCKUMU CPEACTBAMH M BOCHpPHUHUMAaEMast

BHYTPEHHSISI peyb;

BHCIHIHASA PCYb,

IMMCbMCHHAs PCYb,

yYCTHasi peub.

3aoanue

| ITopsiakoBEIM HOMED 3a4aHMS | 3

ACJIOBOI'O MapTHEPA WJIN KIIMCHTA, UX )KU3HCHHOI'O U IIPOU3BOJCTBCHHOI'O OIIbITA:

[IpuHoun pedyeBoro BO3AEHCTBHSA, MNPENNOIATAIOMIMA Y4eT KyJIbTYpHO-0OPa30BaTEIbHOTO YPOBHS

MIPUHIAIT JOCTYITHOCTH

TIPUHINIT ACCOITMAaTUBHOCTH,

HNPUHIMI SKCIIPECCUBHOCTH;

IIPUHIINII CCHCOPHOCTH.

3aoanue

| TopsiaKoBBIit HOMEp 3aJaHus | 4

HpI/IKOCHOBeHI/IH 1 PYKOIIOXKATHS, MTOTJIAXKUBAHUS U MMOXJIOIIBIBAHUS, 00BATUS U Mo ECJIyH BXOOAT:

B BU3YAJIbHYIO CUCTEMY;

AKyCTHUYECKYIO CHCTEMY;

TAKTUWIBHYIO CHCTEMY;

0JIb(DaKTOPHYIO CHCTEMY.
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| ITopsiaxoBBI HOMED 3aAaHUS | 5

OyHKIusAg HeBepOabHOM KOMMYHHUKAIIMH, CYITHOCTh KOTOPOH BBIPAYKAETCS B  HCIIOJNB30BAHUU
HeBepOaIbHBIX 3HAKOB JJII KOOPJAWHAIIUY B3aUMOJICHCTBUS MEXKTY JIFOIbMU:

(YHKLUS TOTIOHEHHUS;

(YHKLHS] ONpOBEPIKEHUS,

(hyHKITHS 3aMeTeHus;

(hYHKITHS pETYIHPOBaHUSI.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus IB

Menkuii o4epK XapakTEPU3yeT:

JIIOJICH CKPBITHBIX, YKOHOMHBIX, CICP)KaHHBIX, UMEIOIIMX CaMOOOJIalaHue, XJIAJHOKPOBHE U
HaOJII0aTENLHOCTD;

JOAEH, KOTOPBIE JIETKO OPHEHTHPYIOTCSI B HE3HAKOMON OOCTaHOBKE M YMEIOT PELIATh CIIOKHBIE
3ajauy;

JIIOJIEH, CKJIOHHBIX K IIIMPOKOMY Pa3Maxy, HEIPAaKTUYHOCTH B JIMYHOU KU3HH;

JOJIeH, KEAIONNX BBIIBUHYTHCSA M OOpaTUTh HA ce0s BHUMaHHE.

3aoanue
| TlopsiaKOBBIit HOMEp 3a1aHus | 7 |
JIBmkeHre MBI JIWIa, OTpaKalolllee BHYTPEHHEE HMOILMOHAIBFHOE COCTOSIHHE, CIIOCOOHOE
MPEIOCTABUTh UCTHHHYIO HH()OPMAIIHIO O TOM, YTO NIEPEIKUBACT YCIOBEK:
MHMMUKA;
MMAaHTOMHMHUKA;
KHUHECHKA;
TaKeCHKa.
3aoanue
| [TopsiakoBBI HOMED 3aAaHUS | 8

O 4yeM CBUICTENILCTBYET NPUKJIIAJIBIBAHUE PYKHU K TPYJIN M IPEPHIBUCTOE MPUKOCHOBEHUE K COOECETHUKY:

O PACIIOJIOKCHUU K HEMY,

HCHUCKPCHHOCTHU IO OTHOHICHHUIO K HEMY,

AOMHUHHUPOBAHUHN HAA HUM;

HCYBCPCHHOCTHU B O6H_[€HI/II/I C HUM.

3aoanue

| [TopsiakoBeI HOMED 3aAaHUS | 9

Yuenue o KOHTaKTax OOMIAIONTUXCSI JIF0JIEH, OCYIIECTBISIEMBIX C TIOMOIIBIO IPUKOCHOBEHUS, — JTO:

KWHECHUKA;

TaKECHKA;

MIPOCOJUKA;

ITPOKCCMHUKA.

3aoanue

| TIopsiIKOBBIl HOMEp 3a1aHHs | 10 |

| Jucranmus B oOMeHun ¢ 4enoBekoM oT 1,2 mo 2,5 merpa, KoTopasi yCTaHaBIIMBACTCS B CIydasx, KOTaa |
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06H_ICHI/IC IIPOUCXOANUT C HE3HAKOMBIM YCIIOBCKOM:

WHTHUMHAaA,

JIMYHAs,

CoLMaIbHAs;

nyOInyHas.

Tect 3 (T3)

3aoanue

| TIOpsAKOBBIiT HOMEp 3aJaHHs 1

OHpaBI[aHI/IC HCIIPUCMIICMBIX MI)ICJIGP'I, YYBCTB U I[efICTBI/II\;I OpuAyYMaHHBIMU, 3TUYCCKHU MPUEMIICMBIMU
MOTHBaAMM:

KOMIICHCaIIUA,

paluoHaJIn3alus,

BBITCCHCHHC,

TIPOCKITHSL.

3aoanue

| TlopsIKoBEIiT HOMep 3a1aHHS |2

Crunuctryeckuii Oapbep oOIIEHNsI BO3HUKAET:

13-3a HEMOHATHOM WJIA HEMPABUJIBLHOM JIOTUKU PACCyKICHUM;

13-3a HEBHATHOM peuu;

n3-3a HCCOOTBETCTBUA CTHUJIA pE€YN U CUTYAIlUN 06H_IGHI/I$I;

13-3a HCIIPUASHU NI HCAOBCPUA K KOMMYHHKATOPY.

3aoanue

| ITopsiakoBEI HOMED 3a1aHMS | 3

prOIlIeHHBIe MHCHHA OTHOCUTCIIBHO OTACJIBHBIX JIMII UJIIN chyaum‘/'I:

CTCPCOTHUIIBI;

NMPCAB3ATHIC IPCACTABJICHUS

npeHeOpexeHne hakTamu;

BCE BBILIENIEPEUUCIICHHOE.

3aoanue

| [TopsiakoBBIM HOMEp 3aAaHUS | 4

YcTaHoBIEHHE CXOJICTBA OJHOTO YEJIOBEKA C ApYTUM:

peduiexcus;

OMITAaTH A,

CTCPCOTHUIIN3ANA;

UICHTU(DUKALIYSA.

3aoanue

| [TopsiakoBBIM HOMED 3aAaHUS | 5

Oco0blii cr1ocod ri1y0oKoro u 0€301M00YHOr0 BOCIPUATHS BHYTPEHHET0 MUPA APYroro 4eJIoBeKa:

peduiexcus;

OMIIAaTH A,

I/II[CHTI/I(l)I/IKaI_II/I}I;

CTCPCOTUIIU3AIINS.
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3aoanue

| ITopsiaxoBBI HOMED 3aAaHUS | 6

Oco3HaHKe YeJTOBEKOM TOT0, KaK OH BOCIIPHHUMAETCS TAPTHEPOM 10 OOIIEHHIO:

peduexcus;

OMIIAaTH A,

uaeHTHGUKAINS;

CTEPCOTUIIU3AIINA.

3aoanue

| [TopsakoBBIi HOMED 3aaHus | 7

DeHOMEH, KOTOPhIH MPOABIISIETCS B TOM, YTO NMEPBOHAYAIBHOE OTHOIIEHUE K KaKON-TO OJHOM YacTHOMU
CTOPOHE JIMYHOCTH TIEPEHOCHUTCS Ha BECh 00pa3 uenoBeKa, a 3aTeM odlee BlieUaTIeHHE O YeJIOBEKe — Ha
OLICHKY €ro OTACJIbHBIX Ka4CCTB, HA3bIBACTCA:

addhexkTom «opeomay;

3 (HEKTOM «IIPOCTIMPOBAHUSY;

3¢ (HEeKTOM «IIEePBUIHOCTH;

s pexToM «rocieaHed HHGOopMaIUN.

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHHs |8

3amuUTHEIA MEXaHU3M, MPOSIBISIOMIMACS B TOM, YTO COOCTBEHHBIC OTPHIATENbHBIC KauecTBa YeJIOBEK
0ecco3HaTeIbHO NIPUIMCHIBAET JPYTroMYy JIMILY, IPUYEM, KaK MPAaBUJIO, B IPEYBEIMUCHHOM BUIE:

cyOnmmuManus;

KOMIICHCAI W,

MIPOEKIINS;

OTpHIIaHUE.

3aoanue

| ITopsiakoBEI HOMED 3a1aHMS | 9

HCHpOI/ISBOHBHaSI NMOAATIMBOCTDb YCJIOBCKA MHCHUIO APYTUX JIMI WJIN T'PYIIBL:

CYITECTUS,

KOH(OPMHU3M;

HOHKOH(OPMU3M;

CaMOONPCaACIICHUC.

3aoanue

| TlopsiakoBBIit HOMep 3aJaHus | 10

I'pynna, HOpMBI U IpaBHUJia KOTOPOH CIIYKaT JUIs JMYHOCTH 00pa3LoM:

Masas Tpynna;

r'pyrnima 4JICHCTBA,

OoJpIIas TpyIma;

pedepeHTHas rpyma.

Tect 4 (T4)

3aoanue

| [TopsiakoBEI HOMED 3aAaHUS | 1
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Omnpenenute TPETHIO Ba3y IeIoBOM Oeceapl:

OIIPOBEPIKECHHUE JIOBOJIOB COOCCETHIKA,

apryMEeHTHPOBaHIE;

nepeaya nHGOpMaIlvH;

MNPUHATUC PCUICHMUS.

3aoanue

| [TopsiakoBeIil HOMED 3a4aHuUs | 2

Bri6epuTte oauma u3 31anoB (a3sl mepeaadn HHOOPMAIHH:

(IIE€PEXBATHIBAHUECY NHUIIUATUBEI,

(hopMupoBaHHUe MPEIBAPUTETHHOTO MHEHHUS;

npoOy>KIeHne HHTepeca K Oecene;

o0cyxJieHHe npo0ieM.

3aoanue

| ITopsiakoBEI HOMED 3aAaHM | 3

K kaxoii (haze oTHOCATCS TpeOOBaHHUS — OTIBIT, AETUKATHOCTh M BHUMAaHHUE K COOECETHUKY:

apryMeHTalHH;

MIPUHATHS PELICHUS U 3aBepLIeHNUs Oecenpl;

HEHTpaIu3aIiy 3aMe4aHuii COOECEeTHUKOB;

nepeaaya HPOpMaIuu

3aoanue

| TlopsIKOBBIiT HOMep 3a1aHHs | 4

HpI/I MMPpUEME MOAYNHCHHBIX pa6OTHI/IK JOJDKCH!

HC IPOABJIATH OTKpOBCHHOﬁ CUMIIaTHH U aHTUIIATHUH,

3aTparuBaThb TCMbI ITOJIMTUKH, PCIUTUU UJIHU pacosoﬁ MIPUHAAJIC)KHOCTH,

n3oeraTh B 6606,[[3)( oAACPKMBAaHUS 3JIOCJIOBUS B aIpE€C OTCYTCTBYIOIINX

0e3 MPUYMHBI 0TKA3BIBATHCS OT OOCYKJCHUS MPEJIMTUCAHHON TEMBI.

3aoanue

| ITopsiakoBEI HOMED 3a1aHMS | 5

npeamnojararomuM JOCTUIXCHUC OIIPEACICHHOI'O pe3yJibTaTa:

Kak nHa3piBaetTcs mpounecc B3aHMOH6ﬁCTBHH, B KOTOpPOM IPOUCXOAUT oOMeH ACATCIBHOCTBIO U OIIBITOM,

JCJIOBBIC COBCUIAHUA U c06paH1/151;

Hy6J'II/I‘IHLIe BBICTYIIJICHUS

JCJIOBBIC IIEPETOBOPLI;

nenosast Oecena.

3aoanue

| TIopsiKOBBIi HOMEp 3a1aHHs | 6

OnTuManbHBIMU AHAMUA IJ1d ICPEroBOPOB ABJISAKOTCA:

BTOPHUK, CpClia, UCTBCPT,

IMOHCACIbHUK, CpCaa, IMATHULA,

BTOPHUK, YETBEPT, ISTHUIIA;

MOHEJIENIbHUK, BTOPHUK, CPEJIA.
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3aoanue

| [TopsinkoBBIi HOMED 3aaHus | 7

[Tpu kaKOM MeTOJIe BeIEHHs IIEPETOBOPOB JIOCTUTAETCS COTIIACHE MEXKIY apTHEPaMHU:

BapUALIMOHHOM METO/IC;

MCTOJC COTPYAHNYCCTBA,

KOMITPOMUCCHOM MCETOJC,

METOJC MHTETPAIIHH.

3aoanue

| ITopsiaxoBBI HOMED 3aAaHUS | 8

HaHpaBHCHI/Iﬁ JACATCIBHOCTH

K kakoMmy Tumy coBemaHwii OTHOCSTCA HCIOJB30BAHWE HOBBIX HAEH, pa3padoTKa MepCIeKTHBHBIX

nHpOpMaTUBHOE cobeceIoBaHUE;

COBCIIAHME C ILICJTIBIO TPUHATHUS PCIICHUA,

HaYYHOC COBCUIAHUC,

TBOPYECCKOE COBCHIAHHUCE.

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHus | 9

HpI/I KaKOM METOAC BEACHM NIEPECTOBOPOB JOCTUTACTCA COIJIaCUC MCKY MMapTHEPpAMU:

JKCCTKHH MOJXO0I;

MSTKH TI0JIXO/I;

MPUHUMIINAIBHBIE IEPETOBOPHI;

MO3ULUOHHBIN TOpr?

3aoanue

| [lopsimkoBeIii HOMEp 3a/1aHUS | 10

K camomy pacnpocTpaHeHHOMY BUY IIPE3CHTAIUH 110 (POPME MPEICTABICHUS OTHOCSTCS:

HACTOJIbHAasA IMPE3CHTA A,

MMPE3CHTAMA B BUJC BUJICOPOJIMKA,

HWHTCPAKTHUBHAA MMPC3CHTALNS,

MyJbTUMENNIHAS IPE3eHTanns?

Tect 5 (TS)

3aoanue

| TlopsiiKoBBIiT HOMep 3a1aHHs |1

100uBaTHCS CBOUX 11€JIeil 1000M [IEHOM:

Tun AKIICHTYyalluu, KOTOpLIfI CTPEMUTCA K MaTCpUAIbHOMY 6HaFOCOCTOSIHI/IIO, HO HE JIIOOUT TPYAUTHCA,
BCETO JOCTHUIacT 06X0)1HI>IMI/I OyTiIMH, MMO3TOMY BBIPAXXCHO CTPEMIJICHHC OBITH B HOCHTPC BHUMAHUA U

JIEMOHCTPATUBHBIH;

BO30YTUMBIH;

TIeTaHTHYHEIHN;

3aCTPEBAIOMIHH.

3aoanue

| [TopsiakoBEI HOMED 3aAaHUS | 2
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UenoBek, HEpBHAS cHCTEMa KOTOPOTO OMpEENaeTcs mpeodrafaHieM Bo30YXACHNS HaJ TOPMOKEHUEM,
BCJIEICTBUE Yer0 OH pearupyer OYeHb OBICTPO, YacTO HEOOJyMaHHO, HE YCIEBaeT 3aTOPMO3MTH,
CHCPKAThCs, MPOSBISLET HETEPIEHUE, MOPBIBUCTOCTh, PE3KOCTh JBKEHUHM, BCHBUIBYUBOCT,
HeoO0y3TaHHOCTbh, HECIEPIKAaHHOCTD:

(hnermaTuk;

CaHI'BUHHK,

XOJICPHK;

MCJIaHXOJIUK.

3aoanue

| ITopsiaxoBEIM HOMED 3aAaHUS | 3

UenoBek ¢ CHIIbHOW, YPaBHOBEIICHHOH, TTOJIBUKHON HEPBHOW CHCTEMOM, 00ajaeT OBICTPOI CKOPOCTHIO
peakuu, ero MOCTYIIKH 00 yMaHHBI, OH KH3HEPAJOCTeH, OJarofapsi 4eMy ero XapakTepHu3yeT BBICOKast
CONPOTHUBIACMOCTD TPYAHOCTAM JKU3HU!

(hermaTuk;

CaHTBUHUK;

XOJIEPUK;

MCJIaHXOJIMK.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHHs | 4

YenoBek C CWIBHOM, ypaBHOBEUIEHHOW, MHEPTHOM HEPBHOM CUCTEMOM, BCIEICTBUE YETO PEArUPYET
MEJJIEHHO, HEpa3rOBOPYMB, SMOLMM IPOSBILIIOTCA 3aMEJICHHO (TPYAHO pPacCepAUTb, Pa3BECENIUTh);
00Ja1aeT BBICOKOW pab0TOCTIOCOOHOCTHIO:

(hrermaTuK;

CAHTBUHUK;,

XOJIEPUK;

MCJIIaHXOJIHK.

3aoanue

| ITopsiakoBEIM HOMED 3a1aHMS | 5

YenmoBek co crabod HEPBHOW CHCTEMOH, 00JaNarolvii MOBBIMIEHHON YYBCTBUTENBHOCTBHIO Nake K
CJTA0BIM Pa3APAKUTENSIM:

(rermaTuk;

CaHTBUHUK;

XOJIEPUK;

MCJIaHXOJIUK.

3aoanue

| TIopsIKOBBII HOMEp 3a/aHNs IG

Takum JIFOASAM, PCKAC YCM IIPUHATH Kakoe-11u00 PCHICHUC, HYXKXHO, 4TOOBI UX J0JIr0 00X aKMBAJIH:

JIOMaKa;

JOOUTENH pemaTh BCE C XOAY;

pasBeIUNK;

HaCTaBHHUK.

3aoanue

| TIopsiKOBBIi HOMEp 3a1aHHS | 7

| YeoBek 3ToM KaTCropuu JOJKCH HCIIPCMCHHO IMPUHATH PCHICHUC K KOHITY BCTPCUM!
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JTIOMaKa;

JOOUTENh peraTh BCE C X0y,

pa3BeIUK;

HaCTaBHHUK.

3aoanue

| TTOpsAKOBBIIT HOMEp 3aJaHHs |8

[lapTHEp, KOTOPHBIN, MPUKPHIBASCH BHUMAHHEM U 3a00TOW O BacC, BHIY)KMBAET KaKUE-TO CBEACHHUSA, a caM
HUYEeT0 B3aMeH He coo0maer, a ecld ¥ BBAAeT KakKylo-TO HWH(POpMAIUio, OHAa YacTo
OKa3bIBAETCA JIOKHOM WM K JIETY HE OTHOCSIICHCS:

JIOMaKa,

JOOUTENb pelaTh BC ¢ X0y,

pa3BeIUNK;

HaCTaBHHK.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus | 9

JlenoBoii mapTHEp, KOTOPHIH 3a00THTCS 00 ycrexax OJMKHEro, 9acTo Jake B yiiepo cede:

JIOMaKa,

JIIOOUTENb PEIIaTh BCE ¢ XOMY;

pasBeIUNK;

HaCTaBHHK.

3aoanue

| [lopsimkoBeIii HOMED 3a/1aHUS | 10

.HIO,I[I/I, IMMOAXBATHIBAOMINC TYXXHUC NICH U AKTUBHO BOINIOIIAONINE UX B )KU3Hb!

pEMECIICHHUKH;

TEHEPATOPHI UACH;

KPUTHUKH;

AKTHUBHBIC OPYAUTHI.

Tect 6 (T6)
3aoanue
| [TopsiakoBBI HOMED 3aAaHUS | 1
Kakoii u3 aTnueckux npuHuunos, no /. Arepy, 1umiHuid:
MMYHKTYaJIbHOCTB;
KOH(MICHIINATEHOCTE;
rPAMOTHOCTB;
HebpexxHoCTb.
3aoanue
| [TopsiakoBBIM HOMED 3aAaHUS | 2

HpOI/BHCCCHI/Ie BCJIYX UMCHHU Y€JIOBEKA OTHOCHUTCH K ITPUEMY!

HUMs COOCTBEHHOE;

3€PKaJI0 OTHOIIICHUIA;

KOMIIITMMCHTBI;

TepHeJ’II/IBHﬁ CJIymareiib.
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3aoanue

| ITopsiaxoBBI HOMED 3aAaHUS | 3

YnorpebieHne «30J0THIX CIIOBY» OTHOCHTCS K TPHEMY:

UM COOCTBEHHOE;

3€PKaJI0 OTHOLLICHMUIA;

KOMIIITMMCHTBI,

TCpHCJ’II/IBHﬁ CJIyIIaTeIib.

3aoanue

| [TopsiakoBBIi HOMED 3aaHus | 4

Y p10Ka, IEMOHCTpAITUs TOJI0KUTEIHHBIX SMOIMHA BallleMy MapTHEPY — YepPTHI IpUeMa

KOMIINTUMCHTBI,

3€PKaJI0 OTHOILLICHUIA;

TEPIEIUBBIN CIyIIATENb;

UM COOCTBEHHOE.

3aoanue

| ITopsiakoBEI HOMED 3aAaHMS | 5

Ilo3BoisieT NEPECKUTh TE€ XKE UYYBCTBA, KOTOPBHIC HCIBITHIBACT CO6CC6ILHI/IK, OTpasuTh HX, IIOHATH
OMOIMOHAJIBHOC COCTOSIHHUEC COGGCCI{HI/IKa 1 pa3gCjInTh €0 YyBCTBa:

HepeIeKCHBHOE CITYLIaHuE;

pedIIeKCUBHOE CITyIIIAaHUE,

OMIATHYCCKOC CIIYHIaHUEC,

AKTUBHOC CJIYIIaHHC.

3aoanue

| [TopsiakoBBIM HOMED 3aAaHUS | 6

Uero He clleyeT enaTh BO BPEMS CITyIIaHUS:

CTapaThbCs BbIPA3UTh TIOHUMAHUC,

MIPUJICP’KUBATHCS OJJOOPUTENIBHOM YCTAHOBKU MO0 OTHOIIICHHIO K COOECETHUKY;

CTapaThCs MOHATH HC TOJIBKO CMBIC]I CJIOB, HO M YYBCTBa

cobeceqHUKa;

3aoanue

| [TopsiaxoBeIM HOMED 3aAaHUS | 7

Kaxkoi#t mcumxoyor mmcan, 9To «3By4aHHE COOCTBEHHOTO WMEHH ISl 4YeJIOBeKa — camasl MpHUsATHas
MEJIOINSDY:

Bunerensm Bynar;

Heiin Kaprery;

3urmyng Opeiin;

Anwsbpen Annep.

3aoanue

| [TopsiakoBBIM HOMED 3aAaHUS | 8

Kakoii mpreM BIIMsTHYS Ha MapTHepa 3anpeniaer rpyoo u pe3ko nepebuBaTh coOeceHUKA!

«3epKaJio OTHOIICHUI»;

«TEPIEITUBBIN CITYIIATEbY;
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(KKOMIIIIUMCHTED,

JINYHas )XU3Hb)).

3aoanue

| TIOpsAAKOBBIiT HOMEp 3aaHHs |9

Kto BBIACINII 6 OCHOBHBIX IMPUHIOMUIIOB JCJIO0BOI'0O 06HICHI/I$I§

Heiin Kapuery;

J[xeH Arep;

Buktop ®paHkuy;

J>xon Yortcom.

3aoanue
| TlopsiaKOBBIit HOMEp 3aaHHs | 10
[IpueM nCUXOJIOTMYECKOr0 BO3JCHCTBHA Ha COOECEAHUKA, CYIIHOCTh KOTOPOrO 3aKJIK4YaeTcsi B
aneJBILUY K JIOTHKE, pa3yMy YeJloBeKa:
3apaKeHue;
BHYIICHUE;
yOeXKICHHE;
3allyruBaHue.
Teer 7 (T7)
3adanue
[lopsimkoBeIif HOMED 3a1aHUS | 1

Yto nmoHnMMaeTcs 1101 STUKCTOM:

ImpaBujia YYTUBOCTH, BEXKIIMBOCTH, IIPUHATHIC B O6H.[€CTB€;

KYyJIbTYpHas U NPaBWIbHas PEYb;

IIpaBuJia MOBCACHUA 3a CTOJIOM;

yMeHHUe n30eraTh KOH(INKTOB.

3aoanue

| TlopsiaKOBBIit HOMEp 3aJaHus | 2

COBOKYIHOCTH IPaBWJ, TPaAWLMHA, YCIOBHOCTEH, COOMIOAAaEMBIX Tpa’kAaHaMH NPH OOIIEHUH JAPYT C
JIPyTroM, — 3TO:

JIUTIIIOMATUYECKUN STUKET;

00IIerpaX JaHCKUH dTHUKET;

HPUABOPHBIN 3TUKET;

BOMHCKHM STHKET.

3aoanue

| [TopsiakoBeI HOMED 3aAaHUS | 3

Bri6epuTe BepHOE yTBEpIKICHHE:

Tpe60BaHI/I$[ OTUKETa BCETa €IUHbI, BE31€ U BO BCC BPECMCHA,

IpaBujia AC€JI0OBOT'O, I'PaKaAaHCKOT'O 1 BOMHCKOI'O OTUKETA

HC NCPECKIIMKAIOTCH,

MOBCACHUC, HCAOIMYCTUMOC ITPU OJHUX 06CTO}ITGJ'II)CTBaX, MMPUCMIJICMO TIpU APYTUX;

3aoanue

| [TopsiakoBEI HOMED 3aAaHUS | 4
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OTMeThTe HapyIIeHHe MPaBWII ATHKETa — MPH MPUBETCTBUH MEPBHIM PYKY HOJAET:

JKCHIIWHA MY’KUYHNHC,

BBIIIECCTOSIIIUN 10 JOJDKHOCTHU HUKCCTOSAIICMY,

CTapUIMi MIalIeMY;

MYKYHMHA )KCHIITNUHE.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus |5

KoMy npusATO 11€710BaTh PyKY:

TOJIBKO 3aMY’KHUM JKXCHIIUHAM,

TOJIBKO XOPOIIO 3HAKOMBIM KCHIIIUHAM

TOJIBKO ITOXKHJIBIM KCHIIIMHAaM;,

TOJIBKO HE3aMY>XHHM.

3aoanue

| ITopsiakoBBI HOMED 3aAaHMS | 6

Ecmm B T'pynre BaM 3HaAKOM TOJIBKO OAMH YCJIOBEK, TO IPU NPUBETCTBUHU CIICAYCT:

IMPUBETCTBOBATH IEPBLIM CaMOI'0 CTapUICTO,

B MIEPBYIO OUEpE]Ib 3/J0POBATHCS CO 3HAKOMBIM;

CHaydaJia 3J0pOBaThCA C MPUCYTCTBYIOIIMMU KCHIIMHAMMU,

HEC 310POBATHCA 10 TCX IOP, MOKA BAC HC MPEACTABAT.

3aoanue

| [TopsiakoBeI HOMED 3aAaHUS | 7

Kak, corylacHO npaBmjIaM 3THKETa, CJIeIyeT HauaTh pa3roBop 1o TesedoHy:

KOPOTKO M YE€TKO CKa3aTh «Aa, CIIyIIaro»,

NMPpEACTAaBUTLCA U HA3BATh CBOC YUPCIKICHUC,

MoOJ4a XKXKIaTb, YTO CKAXXET BaM 3BOHHMHﬁ;

CCJIN BbI 3aHATHI, TO CJIOBAMHU (IICPE3BOHUTE ITO3KE).

3aoanue

| [TopsiakoBBIM HOMED 3aAaHUS | 8

BriOepute BbIpakeHUE, KOTOPBIM TOCCITYKAIIUHA MOXKET MOJIb30BATHCS, HE 00ICh HAPYIIUTh ITHKET:

«BBbI JOJIKHBD),

«K COXKaJICHUIO, MBI HC MOXXEM 3TOT'O CACIATH,

«ms Bac UMeeT CMBICIT...»;

«MU3BHUHUTE, 1 HC 3HALO...».

3aoanue

| [TopsiakoBeI HOMED 3aAaHUS | 9

Uro siBNsieTcsl HapyIEHUEM YTUKHU O0IIeHHs 1o TenedoHy:

€CJIM HY>KHOT'O BaM Y€JIOBECKa HET Ha MECTE, MOIIPOCUTH YTO- b0 nepeaarnb,

pa3roBapuBaTh 1O JIBYM TeleOoHaM OJHOBPEMEHHO;

caMOMy TIPEACTAaBUTLCSA W W3JOKUTH NMPUYMHY 3BOHKA, €CIIM Bac HE 3HAIOT TaM, Kyla BB
3BOHHTE;
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0.
. HeBepbanbHOE MOBeIeHNE TUYHOCTH U €€ BIUSHUE Ha X0 IEPETOBOPOB.
12.
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| | MTOTIPOCHUTH 3BOHSIIETO MOI0KIATH Mapy MHUHYT, MTOKa BBl HalleTe HY)KHYI0 HHPOpMAIHO?

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHus | 10

Yem CJICAYCT PYKOBOACTBOBATLCA ITPU BI)I60pe peCTOpaHa Uin Ka(be AJI1 BCTPCYU!

KyJIMHApHBIMU NPCANOUYTCHUAMMU,

NMOMYJAPHOCTBIO 3aBCACHUA,

OJIM30CTHIO MECTa BCTPCYHU K MECTY pa6OTI>I BalIcro CO6CCCI[HI/IK3;

JIMYHBIM BKYCOM, HpI/IBBI‘IKOI;'I.

Tembl npe3eHTaNUil 1JIs1 OLEHKH YPOBHS c()OPpMHPOBaHHOCTH KomneTeHuun OK-5.

Tembl npesentaumii (I11):

Hcropust pa3BUTHS KOMMYHUKAIIUU KaK HAyKH.

Tunbel KOMMyHUKaLHAMA

Mopenn KOMMyHHUKaUN

KoMMyHuKauu 1 opraHu3alioHHas KyJlabTypa
KoMMmyHUKaImoHHasi KOMIIETEHTHOCTh, MOBBILIIEHUE €€ YPOBHS
JlenoBbie KOMMYHHUKAIIUU: TIOHATHE BUBI U OCOOCHHOCTH.
Bupl 1e510BbIX KOMMYHUKAIUMI.

Ponb 1em10BbIX KOMMYHUKAIUI B )KU3HU YEIOBEKA.
Hayu4nbie mpo0eMbl 1eTOBBIX KOMMYHUKAIUN U X 3((HEKTHBHOCTH
Tembl npe3entaumii (I12):

XapakTepucTrKa rojoca U €ro poJib B JIEJIOBOM OOIICHHH.
XapakTepucTHKa TeMIIa PeYd U €ro POJIb B JCIOBOM OOIICHUH
XapakTeprucTHKa HHTOHAIIUY U €€ POJIb B JICTIOBOM OOIICHHUH
Mumuka B J€JI0BOM OOIIEHUU

JKecTrl B 1e10BOM OOIIIEHUHT

Omoruu 1 ahexThl, U UX TPOSBICHHUE B IEJIOBOM OOIIIEHUN
Barisaa B nemoBom o0IeHUN

[TprKOCHOBEHUS U PYKOTIOXKATHS B IEJIOBOM OOIICHUH
DKCTPAIMHTBUCTUYECKAS CUCTEMA

BnusHue 3anaxoB Ha MOBEJIEHUE U CAMOYYBCTBHUE YEIIOBEKA

©CoNoOR~WNE

Pykomnoxartue u ero posib B yCTAHOBJIEHUH JIE€JOBBIX KOHTaKTOB.

Tembl npe3entanuii (I13):

1. CymHocTb conManbHOM Mepuenum.

2. llcuxonormueckue d5(P(HEKTHl MEKIMIHOCTHOTO BOCIPHITHS (HOBU3HBI,
CTEPEOTHUITHOCTH, OPEOIIa).

MexaHu3Mbl MEXINYHOCTHOTO BOCIIPUSITHSI.

Bapbepsl, BcTpeuatomumecs Ha MyTd 3QPEeKTUBHBIX KOMMYHHKAIIUHA.
MexIMYHOCTHAs aTTPaKIIUS.

Kaysanphas arpuOynusi.

Koornepanusi, KOHKypeHIHsI, KOHQIUKT.

KoHQIUKTH B IETTOBBIX KOMMYHHKAIIHSIX.

. ConmanbHas acuiuTanys U COlUaIbHast HHTUOUIINA.

10. Addummanms u apyxoa.

11. Buymenue u yoexeHue B eI0BOM KYyJIbTYpE.

©oOoNO U AW

ICPBUYHOCTH,

12. Vinentudukanus, sMnatus u pedIiekcus — MEXaHW3Mbl YCTAaHOBJICHUS B3aUMOIIOHUMAHHS B

JIETTOBBIX OTHOIIICHUSX.
Tembl npe3entaumii (114):

1. WHTepHeT: 0COOEHHOCTH ¥ BO3MOXXHOCTH

2. HHTpaHeT u ero posib BO BHYTPEHHUX KOMMYHHUKAIIHIX.
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JlenoBbie KOMMYHHKAIIUU B IIUPPOBOIL cpejie.

MeToibl peueBoro BO3JICHCTBUS Ha ayTUTOPHIO.
Knaccudukanus GpopM JeTOBBIX KOMMYHUKAIIHA.
Kpurtepuu onpenenenust opMbl IEITOBBIX KOMMYHHUKAIIUH.
Turbl cobeceTHUKOB B JICJIOBOM OOIIEHUH.

Metoarka mpoBEICHUS IEIOBBIX COBEIAHHM.
Yrpasienrne KOHQIMKTOM Ha COOpaHUHU.

10 OcoOEHHOCTH TTOBEICHUS COMCKATEIS ITPU coOeceI0BaHNH TTPH IIpHEeMe Ha padoTy.
11. Craguu noArOTOBKY U IPOBEJICHUSI IEPETOBOPOB.

12. MeTo1bl BO3/IEHCTBUS HA JI€JIOBBIX TAPTHEPOB.

Tembl npezenTanuii (I15):

1.

2.

ok w

©ooNe

[Tonsitue u cTpykTypa JuyHocTu. I[lcmxosnormueckue OCOOEHHOCTH JIMYHOCTU (YENIOBEK,
WHJUBUIYaJIbHOCTb, CYOBEKT, HUHAUBU/, TUYHOCTD).

OcCHOBHBIE XapaKTEPUCTUKE JIMYHOCTU (AKTUBHOCTh, HANPABIEHHOCTb M COBMECTHAA
JIeSATEeTLHOCTh COLIMAIIBHBIX TPYIII, KOJIJICKTUBOB).

JlenoBble kauecTBa KOMMYHUKAHTOB U SI-KOHIENIUS TUYHOCTH.

CtpyKTypa CO3HAHUS JIMYHOCTH (OOBIICHHBIA U TEOPETUUECKUN YPOBHH).

OcHoBHBIE  TUIBI  TEMIEpaMEHTAa  HWHAMBUAA  (XOJEpUYeCKuH,  (IerMaTu4ecKuii,
CaHTBUHUYECKHH, MEJTAHXOJIMYECKUM ).

Tunonorus noseaenus mmunocty Kapna I'ycrasa FOnra

Manunynsus co3nanreM. [[puauHbl 1 11€71b MaHUITYIISIIUH.

Tunel manunynsatopos no J. [loctpomy

MeXKynbTypHbIE  pa3audusi B JIEJIOBOM  KOMMYHHUKAIIMM: KOMMYHUKATHUBUCTHKA,
JMHTBOCTPAHOBEICHUE, STHOJIMHTBUCTHUKA, JIMHTBOKYJIBTYPOJIOTUS B b1 () ():10)
KOMMYHUKAIUH.

10. Buzp! moBeieHYeCKUX HOPM (Tpaguiiu, 00ObIyau, 00Ops/Ibl, 3aKOHbI, HPABHI).

11. HarmmonanbHble CTUIM B 0coOeHHOCTH JenoBoro oomienus B CIIA, I'epmanuu, Opanium.
12. Cnenuduika BOCTOYHOTO CTHIIS U €€ OTPa’K€HHE B JETOBBIX OTHOILICHUSIX.

Tembl npe3entanuii (I16):

ok wdE

© o~

OTHKa JEJNOBbIX OTHOIIEHNH, €€ HCTOPUS U 3TaIlbl CTAHOBJICHUS.

[TpuHIUTT «30JI0TOM CepeMHb) APUCTOTENS B 9TUKE JACIIOBBIX OTHOIICHHIA.

CooTHOIIEHNE TOHATHN «3TUKA», «MOPab», «HPAaBCTBEHHOCTH)»

OO61eyenoBevecKre IEHHOCTH U HOPMbI — OCHOBA 3TUKH U 3THUKETA JI€JI0OBOrO OOIIEHHUS.
VYIpaBieHue STUKON U COLIMAIBHON OTBETCTBEHHOCTBIO KOMIIAHUU.

OTHKa M KyJIbTypa JEJOBOrO 3acTOJbs. 3acTONbHBIM STUKET U €ro HpPaBCTBEHHBIN U
CUMBOJINYECKUNA CMBICII.

O0s13aTeNbHOCT KaK MPUHIIMII JEJI0BOM, MPO(heCCHOHATBHON U YIPaBICHUYECKON ITHKH.
JlenoBast 0053aTEIbHOCTD — YCIIOBHUE aBTOPUTETA PYKOBOIUTEIIS.

OcHOBHbBIE HPAaBCTBEHHBIE MPUHIUIIBI U TPEOOBAHUS K YUACTHUKY JE€TIOBOU CPEJIBL.

10 Pa3Butue nenoBoii KyneTypsl B Poccun u 3a pyGexom.
11. DTuyeckrue HOPMBI JUCKYCCUU U apTyMEHTaIUH.

12. Kputuka B 1€70BO KOMMYHUKAIHH.

Tembl npe3entaumii (I17):

CoNooA~EWNE

Oco0eHHOCTH ITUKETA JIeJIOBBIX KOMMYHHKAITUH.

[IpuUHIMITEI COBPEMEHHOTO JAEJIOBOr0 ATUKETA.

OcHOBHbIE TIpaBuUJIa JIEJIOBOTO ITHKETA.

[ToBceqHEBHBINM 3THUKET U MPOTOKOJ JJIsl ACIOBBIX JIOJIECH.

Bremnwuil BUg 1 UMUK JEI0BOTO YEIOBEKA.

BusuTHas kapTOuKa AEIOBOr0 YeJIOBEKA.

BepOanbHblii STHKET.

OO01menpuHATOS U HHIWBUIYaTbHOE B OJICXKIC U MAaHEPAX JIETIOBOTO YEIIOBEKA.
JlenoBOM KOCTIOM COBPEMEHHOI'0 MEHEKEPA.
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10. IIpaBuia genoBoOro MoBeACHUs Ha paboTe.
11. DTukeTHBIC TpaBUIIA Pa3roBOpa MO TeaehOHY.
12. OcobeHHOCTH ATUKETa Pa3HBIX CTPaH.

[esoBasi urpa it OleHKH ypoBHsI cpopmMupoBaHHOcTH KomnereHunun OK-5.
HenoBas urpa «MaauBuayaabHas 0ecea ¢ NOAYMHEHHBIMY.
Lenv uepvi — chopMupoBaTh y 00YHaIOUINXCsl HABBIKK MPOBEICHHS IEIIOBOM Oece/ibl.

3aoauyu:

® TIOMOYb O0YYarOIIMMCS OCBOUTH STUYECKHE HOPMBI IIPOBEICHHUS JIETOBBIX Oece;

® JaTh MpEACTaBIEHUE O HEOOXOAMMBIX 3Talax MOJATOTOBKU U IMPOBEICHUS IEIOBBIX
Oecen;

® HAYYUTH ONPEICIATH IEIh JICTOBON OCCe b,

® TI0Ka3aTh 3HAYMMOCTh Y€TKOTO TUTAHUPOBAHMS OSCE/IbI;

e 0o0paTuTh BHHMaHHE Ha HEOOXOAUMOCTb COOJIOJIEHUS JTUYECKUX HOPM IpHU
MPOBEJICHUH OeCe/Ibl;

¢ (opMHPOBATH YMEHHE BECTH JHAJIOT;

e chopMUPOBATH YMECHHE CITYIIATh U MIPABMIILHO HHTEPIIPETUPOBATH CKA3aHHOE;

® HAYYUTHh AHATU3UPOBATH XOJ1 O€CE/BI U JCTaTh BBIBOIBI O €€ AP EKTUBHOCTH.

Yuacmnuku

PykoBonuTenb GpupMsl.

HavansHuk oT/ena MapKeTHHTA.

['pymnma skcnepToB, aHATU3UPYIOMIUX ACUCTBUS PYKOBOAUTENS (PUPMBI.

['pyrmima skcnepToB, aHATU3UPYIOIIMX JCHCTBUS HAYATbHUKA OT/Ie]1a MAPKETHHTA.

Iloozomoska

OOy4aromuecs: JODKHBI MPEABAPUTEIIBHO H3YyYUTh TeMy «ITHKA TIPOBEICHUS JIEITOBOM
Oecenpl, JEMOBOTO COBEIIAHHMS M JENOBBIX TIeperoBopoB». I[loAroTroBka K MAeNOBOM HUrpe
MPelyCMAaTPUBACT PACIPE/ICIICHUE POJICH yJACTHUKOB, ONPECICHUE TPABHI WTPBI M MOPSIOK
MOJIBE/ICHUSI UTOTOB. 3a HEAENIO 10 MPOBEACHUS UTPHI MpernoaBaTellb pa3facT HCIOIHUTEISIM
poieli pykoBoauTes GUPMBI M Hada bHUKA OT/E/Ia MAPKETUHTA, a TAK)Ke TPYIIaM JKCIIEPTOB
OMKCaHWE WUTPOBOM cuTyanuu. McmomHutenu posel pykoBoauTenss (GUPMBI U HaudalbHHKA
OTJIeJIa MAPKETHHTA IUIAHUPYIOT IeJIb OECe/Ibl, €€ X0/ U Pe3yabTaThl U MPEICTABISIFOT CBOM IIaH
rpynmnam 3KCIepToB.

Onucanue ueposoti cumyayuu

Otnen MapkeTWHTa KpYymHOM (UPMBI TO TPOM3BOACTBY OJHOPA30BOWM TOCYbI
cripaBisieTcsi ¢ OONBIIMM 00BEMOM padOT, JOCTATOYHO TOYHO MPOTHO3UPYET YPOBEHH CIpOca
OpoAyKuuu  (QUPMBI, TUIAHUPYET peKIaMHble KaMIlaHWW, ¢ MPOBOAHWT  YCICUIHYIO
MapKETHHTOBYIO TOJIMTUKY. B 3HAYMTENLHOW CTEIIEHH 3TO W 3aciiyra PyKOBOAMTENEH (UPMBI,
CYMEBIIIMX CO3[aThb M TIOCTOSIHHO TOAJIEPKUBATh XOPOIIMHA COIUATBHO-TICUXOJIOTHUECKUN
KJIUMAT B OT/EIIC.

VY pyxoBogutens ¢upmbsl — Cepres IlerpoBuua Teprnenkoro (42 roma) — pemnyranus
npodeccruoHaia BEICOKOTO YPOBHS M XOPOIIIETO OpraHu3aTopa. Y HET0 YCTAaHOBUJIUCH XOPOIINE
OTHOIICHHUS] CO BCEMH HaYallbHUKAMH OT/AENOB, C KOTOPBIMU OH €XEMECSYHO TMPOBOJIUT
WHIWBUIyAJIbHBIE Oecelbl O COBEPIICHCTBOBAHMHM PA0OTHI IMOJApA3ICIIeHud, 00CyXIaeT
«Ha0OIIEBIITNE» BOMPOCHL.

Bonpeku crioxuBiieicss mOpakTHKe OH 0e3 MpeABapUTENbHONH JIOTOBOPEHHOCTHU
npuriacuil Ha Oecely HayalbHHMKa OTHena MapketwHra, HectepoBy Taresiny HukonaeBny (28
JIeT), KoTopas mociie okoH4YaHusi PUHAHCOBOM akazeMuu paboTaeT B (uUpMe yKe MIECTh JIET,
CHayaja MPOCThIM COTPYJTHUKOM, a 3aT€M PYKOBOJUTENeM oTaena. HectepoBa He 3aMykeM, BCe
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CHJIBI OTHAeT paboTe, pelIMTENbHA W TPEANPHUUMYNBA, CMEIO TNPUHUMAET OTBETCTBEHHBIC
peleHys, HacTolunBa U yrnopHa B paOote. OlLieHKa ee IeATeIbHOCTU PYKOBOJICTBOM (UPMBI,
KaK MpaBuJIo, BeIcoKas. B menom HecrepoBa co cBommu o0s3aHHOCTAMU cripaBiisieTcs. OaHako
PYKOBOJIUTENb (UPMBI CTal OTMEUYaTh YXYALIEHHE COLMAIbHO-TICUXOJOIMYECKOro KJIMMaTa B
OTJIeNIe, YTO MPOSBHIOCH B POCTE TEKYUECTH KaJpOB, IPUUEM YXOJWIH JIyULIUE CHELUATUCTHI.
becenpl HavanpHMKa OTHENa KapoB C HUMM IIOKa3ajld, YTO HX pa3/pakal HOCTOSHHBIM,
MEJIOYHBIA KOHTPOJIb BBIMOJHEHHUS MOPYYCHHBIX 3aJaHUM, TBOPUYECKUH MOAXOA K NIy He
nooipsuics. PykoBoauTens oTjena MapKeTHHIa HHOT'/1a I03BOJIsUIa ce0e MPOHMUYHBIE 3aMeYaHus
B aJpeC CTaplIUX IO BO3pPACTy COTPYIHUKOB, MMEIOUIMX OONBIIONH OmbIT paboThl B cdepe
MapkeTuHra. belBayin ciydau, KOrjia OHa MU BCEX OTYMTHIBAJIA MMOJAYMHEHHBIX 33 IPOMAaxH B
pabore. K TOoMy e Ha ee CTWIb OOLICHHS CTald >KaJOBaThCS PYKOBOAUTENIU APYTHX
MoJpa3/ieICHU.

Cekperapp pykoBomutenst ¢upmbl mnepenana HecrepoBoii, uyto C.II. Tepneuxuit
npuryamaer ee Ha 16 u k cebe B kabuner. Llenp Oecenpl oHa He coobOmmna. Hecrtepoa
IpeJIoiaraeT, YTo 3T0 OyAeT Cepbe3HbIM pa3roBOp O COCTOSIHUM /€] B OTAENE MapKETHHra, a
TaKXe O B3aMMOOTHOILEHUSX B KOJUIEKTUBE.

3aoauu yuacmuuxoe uepwi

3aoaua pyxosooumens ¢upmul. Ha ocHOBe uMmeronieiics MH(OpMaLUU PYKOBOJIUTEIIO
bupMbl HY)KHO pa3zpaboTaTh IPOrpaMMy-MOJENb Oecelbl C HauaJbHUKOM OT/Eeja MapKeTHHIa,
IpeyCMaTPUBAIOIILYIO CIEAYIOIINE BOIIPOCHL:

1. Kak HauanbHMK OTZ€la MapKeTHMHra OTpearupyeT Ha IpUIJIALIEHUE Ha JEJIOBYIO
Oeceny (moraapiBaeTcs Jin 00 UCTUHHOW MTPUUYUHE)?

2. Kakyro 1emnsb st mpecienyro, mpoBois AeI0BYy0 Oeceny?

3. Kakoe pemieHne OyzaeT yJIOBIETBOPUTEIbHBIM JJs MEHS M HadalbHUKA OTAea
MapKeTHHra?

4. Kakoe pemieHue OyneT HEyIOBJIETBOPUTENbHBIM IS MEHS W HauyalbHUKA OTHeNa
MapKeTHHra?

IIpedsapumenvroe 060ymbl8anue x00a beceowl.

1. Kakwue s 3azam Bonpocsi?

2. Kakue MoryT ObITh Ha HUX OTBETHI?

3. Kakue cpencrBa BO3JEHCTBUS sI UCHOJB3YIO, YTOOBI PACIONOXKUTH COOECEAHMILY K
ce0e, K OTKPOBEHHOMY Pa3roBopy?

4. Kakue penieHus mpuMy, €Clii HadaJIbHUK OT/IeJIa MAPKETHHTA: a) COTJIACUTCS CO BCEMHU
MOVMHU JIOBOJIaMH;

0) OyzmeT OTMaTYuBaThCS;
B) PEILIUTEIBLHO BO3PA3HT.

5. Kakue Mepbl s OCyIIECTBIIO B OyAylleM B OTHOLIEHHWH HadajJbHUKA OT/AEa

MapKeTHHra?

3a0aua Hauanvhuka omoena mapxemunea. Ha ocHOBaHMM HMerollelics WH(poOpMauu
HY)KHO pa3pa0doTaTh MOJENIb CBOETr0 IOBEIEHUS U PACCYXACHHM, NMPOIyMbIBas CIEAYIOLINE
BOIIPOCBI:

1. Kakyro niens npecneayer TupekTop Gupmel, Ipuriamias Ha 6eceny?

2. Kakyro nensb s 0yay npecieaoBars?

3. Yrto x0uy BBISICHUTH AJ1s ce0s?

IIpedsapumenvroe 060ymbisanue xo0a beceowi:

1. Kakue 4 3aaM BOIIPOCHI, €CJIM MPEACTABUTCS BO3MOKHOCTh?

2. Kak cebs BecTH, eciii pyKOBOIUTENH (PUPMBI IIpHU Oeceie co MHOM:

a) HEe MPUMET HUKAKOTO PEIICHHUS;

0) pemuTeNbHO BO3PA3UT WU Oy/IeT pa3roBapUBATh MOBBIIIEHHBIM TOHOM;

B) OyZIeT MPOHU3UPOBATH HIIM MPOSBUT HECKPHIBAEMOE HEJJOBEpHE K MOUM CIIOBAM;
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r) Oyaer oTBIEKaThCs Ha Tele(OHHBIC Pa3TOBOPHI, MOAMHCH JOKYMEHTOB, AHAJIOTH C
COTPYJIHUKAMU;

1) BEIPA3UT JKEIaHUE, YTOOHI 51 OcTaBMIA paboTy?

OTBeThl Ha Bce BOMPOCHI HYXHO JaTh B MUCbMEHHON (opme, a 3aTeM 00CyAuTh Ha
CEMHHAPCKOM 3aHSTUU.

3aoaua epynnel  sKCnepmos, ananuUpYIOWUX Oeucmsus pyKogooumens upmuvl Ha
CEMUHAPCKOM 3aHSITHUU — OIEHUTh, KAK HCIIOJIHUTENIb CIPAaBWJICS C POJBIO PYKOBOJUTENS
GbupMbI 1 YCIEIIHO JIM IPOBEI JEN0BYIO Oeceny.

1. Bbul 1 TOTOB IUPEKTOp (UPMBI K JIEIOBOM Oecene B COOTBETCTBUHM C 3aJaHHOU
cUTyauueun?

2. ChopmynupoBal Jid 3apaHee YETKO U SCHO Leh Oeceapl?

3. [IpaBunbHO 1 OH Havai Oeceny?

4. Yro oH caenai st CO3MaHus aTMOC(HEphl B3aUMOTIOHUMAHUS U JIOBEPHS?

5.V uuThIBal JI1 HACTPOCHHE U MO3UIUIO HaUYaJIbHUKA OT/IEIa MapKeTHHTa?

6. llocmenoBaTenbHO JIM 1T K TIOCTAaBJICHHOW WLETW U NPUIEPKUBACTCA JIK
pa3paboTaHHoOro ana?

7. Y nepsxai a1 HHUITUATUBY?

8. He monan iy moj BIMsHUE Ha4YaIbHUKA OT/JENIa MapKETHHra?

9. KT0 u3 HUX 0OJIbIIIEe TOBOPHII?

10. Kto nyuiie ymeer ciymars?

11. dan nu xakue-HUOYIb PEKOMEHIAIIMN HAYAJIbHUKY OTJeJIa MapKeTHHTa?

12. I[IpaBuiibHO I TPUHSI perieHue?

13. Kakoe penienue ciae10Baino IpUHSTH?

14. TlocmyxuT nu Takas Oecela YKPEIUICHHIO aBTOPUTETa PYKOBOAUTENS U
YCTaHOBJICHUIO JICJIOBBIX TOBAPUINECKUX OTHOIICHU?

3aoaua yuacmuuxoe sxcnepmuol epynnvl — MPOAHATH3UPOBATH JIEHCTBUS HaYaJIbHUKA
OT/ieJla MApKETUHTA; OIEHUTh, KaK MCIIOTHUTEIIbHUIIA CIIPABUJIACH C POJIbIO HavadbHUKA OT/AEIa
MapKeTHHTa U ObLIO I yCIIENTHBIM Ce YJ4acThe B JAeNI0BOi Oecere:

1. beina i oHa roToBa K Oecese 1o 3aJaHHOM CUTyaIuu?

2. Kak otpearupoBaina Ha cooOIIeHHE O TeMe U 11eTu Oecenl?

3. JlocTaTo4HO JIM KOPPEKTHO, MCYEPIBIBAIOIIE W SICHO OTBEYaJia Ha BOMPOCHI HWIIU
yXO/AuJia OT OTBETOB?

4. TlocnenoBaTeNnbHO JIU MPUIEPKUBATIACh BEIOpAHHOW TTO3UIIAN?

5. Kak pearupoBaina Ha Bonpochl 1 HH)OpMAILIHIO TUpEeKTOopa GUPMBI?

6. IlerTasmace 11 3aBiIafieTh MHUITMATUBOM?

7. KTo n3 Hux 6ospiie roopui?

8. Kto nmyumie ymen cinymars?

9. YMecTHBI 1 OBLITH BOMPOCH! HAYAIbHHUKA OT/eNIa MAPKETUHTa PYKOBOJIUTENIO (PUPMBI?

10. ITerTanack 11 OHA PacIOIOKUTh PYKOBOAUTENS (GUPMBI K cebe?

11. IpITanacek a1 mepeMeHUTh TEMY pazroBopa?

12. Cnenana v Ha4aJIbHUK OT/IeNIa MAPKETUHTA KaKue-HUOY/Ib BHIBOJIBI?

13. beuna 1 mone3na G6ecena ass Hee?

OKCHepTsl OLIEHUBAIOT IEUCTBUS UCIIOJIHUTENEH POJIEH IO TAKUM IapaMeTpaM Kak:

e [IOArOTOBKA K AEI0BOM Oecere;

e yMEHHE pacCloONIOKUTh colecelHHKa K cebe U co3laTh J100pOoKenaTeIbHYIo
aTMocdepy;

® yMEHHUE BECTH JUAJIOT B X0OJIe OECe/Ibl;

e yMeHHUe yOexnarhb

® yMeHUE JOOMBATHCS MOCTABICHHBIX IICIICH.
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JICHCTBHS HCIIOJIHUTEIICH OIEHUBAIOTCA B NATHOAUIBHONM cHcTeMe. B 3akimrodcHHe
SKCHEPTHl JAalOT OOIIYI0 OIEHKY JENOBOM Oecele Kak METOAy YIpaBJiCHHS, KOTopas
o0cyxmaercs B TpymIe.

IIpuMepHBbIe OLleHOYHBIE CPEACTBA /sl MPOBEIEHUA
Py0ercnozo KOHTPOJIst

TECT

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus |1

KoMMmyHuKanns mOHUMaeTcs Kak COBMECTHAs [EATENIbHOCTh YYaCTHHKOB KOMMYHHKAIIMH, B XOJ€
KOTOpO# BhIpa0aThIBacTCs OOIIMIA (0 ONMPENICIICHHOTO Mpe/ieNa) B3I/l Ha BEIM U JCHCTBUS ¢ HUMU B
pamKax:

TEXHOKPATUICCKOI'0O IMoAX0aa,

JEITEIBHOCTHOIO MOIX0/1a;

KOTHUTHUBHOI'O ITOAX0Ja,

MOTHBAILIMOHHOTO ITOAX0A.

3aoanue

| TlopsIKoBBIiT HOMep 3a1aHHs |2

DJeMeHT KOMMYHHKAaTHBHOT'O TIPOLIECcCa, BRIMOMHSIONMHA (DYHKINIO TeHEpaIliy U nepeaadd nHhopMaiun
C LENIbI0 OKA3aHUs BIUSHUSA, — 3TO:

OTIPABUTEIIb,

COOOIIEHHE;

KaHaJ;

110JIy4aTClIb.

3aoanue

| ITopsiakoBEI HOMED 3a4aHMS | 3

(DyHKLII/ISI KOMMYHUKaIU, CylnHOCTb KOTOpOfI 3aKIIFOYAETCS B OOMEHE OMOIUAMU MEXKAY MapTHEpaMH 1
U3MEHCHHHU OMOIIMOHAJIBHOI'O COCTOSHUA C ITIOMOIIBIO COOCTBEHHBIX Hepe)KI/IBaHI/Iﬁ U COCTOSIHHIA:

o0y IUTENbHAS;

KOOpJIMHAIIMOHHAS;

SMOTHBHAS;

peoOpazoBaTeNbHasl.

3aoanue

| [TopsiaxoBeIM HOMED 3aAaHUS | 4

¢)YHKLII/I$I KOMMYHUKAIUA, CYHIHOCTb KOTOpOfI 3aKJII04acTCsd B OCO3HAHHMHM H (bI/IKCI/IpOBaHI/II/I CBO€TO
MECTa B CUCTEMEC POJICBLIX, CTATYCHBIX, ACJTOBBIX, MCKJIMYHOCTHBIX U ITPOYHX CBs3CH COO6IIICCTBa:

KOHTAaKTHasd,

nH(pOpMaIMOHHAS;

NCpUCIITUBHAA,

CTaTyCHa4.

3aoanue

| [TopsiakoBBIM HOMEp 3aAaHUS | 5
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[Ipomecc B3aWMOCBS3M W B3aUMOJCHCTBHS, B KOTOPOM IPOMCXOAUT OOMEH JeATeIhHOCTHIO,
rH(GOpMAITHEH U OTBITOM, COCTABIIET CYITHOCTb:

JCIIOBBIX KOMMyHHKaHHﬁ;

ITOBCCOAHCBHBIX KOMMyHHKaHHﬁ;

MCKIIMYHOCTHBIX KOMMYHHKaHHﬁ;

PUTYaJIbHBIX KOMMYHHKALIUH.

3aoanue
| TlopsiaKOBBIit HOMEp 3aaHus IB
OyHKIUSA peu, KoTOpas CBsi3aHa c nepenayei 3HAHUH, oT

HOLIEHWM, )KE€JTAHUHA U YyBCTB:

CUTHU(HKATUBHAS (DYHKIINS;

(dyHKIHSI 000011IeHUS;

peryasiTuBHas QYHKIMS,;

(YHKLUS KOMMYHHUKAIHH.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus | 7

[MpuHnun pedyeBoro BO3ACHCTBHSA, MPENNOIATAIONINA Yy4eT KyJIbTYpHO-00pa30BaTEeIbHOTO YPOBHS
ACJIOBOI'O MapTHEPA WJIM KIIMCHTA, UX )KU3HCHHOI'O Y IPONU3BOJCTBCHHOI'O OIIbITA:

IIPUHIUIT JOCTYITHOCTH,

MPUHINIT aCCOUUATUBHOCTH;

IPUHINI SKCIIPECCUBHOCTH,

IIPUHINII CCHCOPHOCTH.

3aoanue

| ITopsiakoBEI HOMED 3a1aHMS | 8

HpI/IKOCHOBeHI/IH 1 PYKOIIOXKAaTHs, MOIJIAXKMBAHUS U MMOXJIOIIbIBAHNUS, 00BATHS U MO ECJIYH BXOOAT:

B BU3YaAJIbHYIO CUCTEMY,

AKyCTUYCCKYH0 CUCTCMY;

TAKTHJIBHYIO CUCTCMY;

0JIb(haKTOPHYIO CHCTEMY.

3aoanue

| [TopsiakoBBI HOMED 3aAaHUS | 9

OyHKIKsg HeBepOaJbHOM KOMMYHHKAIIMH, CYIIHOCTh KOTOPOH BBIPAXKACTCS B  MCIIOJNIB30BAHUN
HeBepOaIbHBIX 3HAKOB JJIsI KOOPAWHAIIUY B3aUMOJICHCTBHS MEXKTY JIFOIbMU:

(YHKLUS TOTIOTHEHHUS;

(YyHKLHUS ONPOBEPIKEHUS,

(YHKITHS 3aMeneHus;

(OYHKITHS pETyIHPOBaHUSI.

3aoanue

| TlopsiakoBBIit HOMep 3aJaHus | 10

JucraHius B o0mIeHUN ¢ 4enoBekoM ot 1,2 mo 2,5 Merpa, KOTOpas YCTaHAaBIUBACTCS B CIIy4asx, KOT/a
00IIIeHHEe TPOUCXOJIUT C HE3HAKOMBIM YEIIOBEKOM:

WHTHUMHAaA,

JIMYHAas,
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CoIMalbHAas,

myOraHasl.

3aoanue

| TIOpsAAKOBBIiT HOMEp 3aaHHs | 11

yHPOHICHHI)IC MHCHHA OTHOCUTCIIBHO OTACJIBHBIX JIMII NN CHTyaHHfII

CTCPCOTHUIIBI;

NMPCAB3ATHIC NPCACTABJICHUSA,

npeHeOpexenne haKkTamu,

BCE BBIIIECIICPECUHNCICHHOE.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus | 12

Y CcTaHOBICHHE CXOICTBA OJHOIO UEIIOBEKA C APpYTUM:

pedekcus;

AMIIATHUS;

CTCPCOTUITU3AITUA,

WICHTA(DUKALINS.

3aoanue

| TlopsiaKOBBIit HOMEp 3aaHus | 13

Oco3HaHHe YeJTOBEKOM TOT0, KaK OH BOCIIPHHUMAETCS MAPTHEPOM 10 OOIIEHHIO:

pedekcus;

AMIATHUS;

naeHTH(GUKaINS;

CTCPCOTUIIN3AIIN.

3aoanue

| [lopsimkoBeIii HOMED 3a/1aHUS | 14

0ecco3HaTeIbHO IPUIKCHIBAET JPYTOMY JIHMILY, IPUYEM, KaK [TPaBUIIO, B IPEYBEIMYCHHOM BUJIE:

33HII/ITHBII71 MCXaHH3M, HpOHBJ'DIIOIlIPIﬁCH B TOM, 4YTO COOCTBEHHEIE OTpULATCIILHBIC KauCCTBa YCJIOBCK

cyOnmmumManus;

KOMIICHCAIusAd,

IIPOCKIMS,

OTpHIIaHNE.

3aoanue

| [TopsiakoBBIM HOMED 3aAaHUS | 15

HerOI/ISBO.HBHaSI MOJATIMBOCTD Y€JIOBEKA MHCHHUIO APYTUX JIMI WX I'PYIIIGL:

CYITCCTUS,

KOH(pOPMH3M;

HOHKOH(OPMU3M;

CaMOONPpCaACIICHUC.

3aoanue

| [TopsiakoBBIM HOMEp 3aAaHUS | 16

| Tpynma, HOPMBI B IPABHIIA KOTOPO# CITYXKAT JUIS IMIHOCTH 0OPA3IIOM:
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MaJas rpynmna;

rpynmna 4JCHCTBA,

OoJIbIIas TPyIma;

pedepenTHas rpymmna.

3aoanue

| TTOpsAKOBBIIT HOMEp 3aJaHHs | 17

Omnpenenure TPEThIO a3y elIoBoi Oecepl:

OTIPOBEPIKECHHUE JIOBOJIOB COOCCETHIKA,

apryMeHTHPOBaHIE;

riepeaada HHGOpPMaInH;

MNPUHATUC PCUICHMUS.

3aoanue

| TlopsiaKOBBIit HOMEp 3a1aHHs | 18

OnTuManbHBIMA AHAMUA JJ1d ICPEroBOPOB ABJIAIOTCA:

BTOPHHMK, CPEAa, YETBEPT;

MTOHEJISNBHUK, Cpe/a, MATHHUIIA;

BTOPHUK, Y€TBEPT, MATHALIA;

INMOHEACIbHUK, BTOPHUK, CpEaa.

3aoanue

| TlopsiakoBBIit HOMEp 3a1aHus | 19

HpI/I KaKOM METOAC BEACHM NTEPECTOBOPOB JOCTUTACTCA COIJIaCC MEXKY MMapTHEpaAMU:

YKECTKHH ITOIXOI;

MSATKHAH TTOJIXOJT;

MNPUHOUIINAJIBHBIC TICPETOBOPBI;

MO3ULUOHHBIN TOpr?

3aoanue

| [lopsimkoBEIi HOMED 3a/1aHUS | 20

K camomy pacnpocTpaHeHHOMY BUJY IIPE3CHTAIUH 110 (hOPME MPEICTABICHHUS OTHOCSTCS:

HACTOJIbHAs ITPE3CHTA U

MMPE3CHTAMA B BUJIC BUJICOPOJIMKA,

HWHTCPAKTHBHAA MMPC3CHTAL M,

MyJIBTUMEINHHAS IPE3CHTaIMs?

IIpuMepHbIe OLIEHOYHBIE CPEACTBA IJIsT KOHTPOJIS
camocmoamenvroii padoTbl
[Tpumepnas TemaTuka pedeparon
(eciu npedycmMompeHo yuyeOHbLM NIAHOM)
Pedepatsl yueOHBIM MIIaHOM HE MTPETYCMOTPEHBI.

IIpumepHbIe OLlEHOYHBbIE CPEICTBA JISl POBEACHUS

RPOMENHCYMOYUHOU ATTECTAIINI

Bonpocsl k 3a4eTy (¢ OLeHKOMH) 0 JUCHUILIMHE «/eT0Bble KOMMYHHM KAL)

\ Bompoc

\ Kox xoMnerennun
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(cocnacno PILJ])
1. BepOanbHble 1 HEBepOaTbHBIE CPEACTBA ACTIOBON KOMMYHHUKAIIMH. OK-5
2. OcobenHocTH BepOaIbHONH KOMMYHUKALIMH. OK-5
3. CtpykTypa u GyHKIMN HEBEpOATbHON KOMMYHUKALIUH. OK-5
4, Tlcuxonoruveckue mpoodIeMbl T1eT0BOM KOMMYHUKAIIHH. OK-5
5. IlpuuuHbl M10X0H KOMMYHUKAIIUH. OK-5
6. ®dakTopsl, 3aTPYIHSIONINE aJIeKBaTHOE BOCIIPUSITHE B OK-5
KOMMYHHKAITHH.
7. CrepeoTunsl M YCTAaHOBKM TIpU BOCHPHUSTUM TapTHEpa B OK-5
KOMMYHHKAITHH.
8. Cyrrectusi, KoHGOpPMH3M, HOHKOH(POPMHU3M B  JIEJOBBIX OK-5
KOMMYHHKAIIHSX.
9. 3ammuTHBIC MEXaHU3MBI B ICTIOBOM KOMMYHHKAITUH. OK-5
10. JlenoBas Geceqia, OCHOBHBIE METO/IbI M TEXHUKH apTyMEHTAIUH. OK-5
11. JlenoBble IeperoBOphl U AUCKYCCUU. OK-5
12. JlenoBbie COBENIaHMS U COOPaHUSI. OK-5
13. IIpuem o uMHEHHBIX, OOIIEHHE C KOJUIETaMH M HAa4YaJIbHUKOM. OK-5
14.T1y6nuyuHble BBICTYIUICHHS. OK-5
15. lnnuBuiyanbHble pa3ianurs KOMMYHUKATUBHOM JESITEIbHOCTH. OK-5
16. Yyer Tuma TemrnepaMeHTa B JJSIOBBIX KOMMYHUKAITHSX. OK-5
17.1lposiBnenrie OCOOCHHOCTEW XapakTepa JHYHOCTH B JEJIOBBIX OK-5
KOMMYHHKAIIHSX.
18. YueT Bo3pacTHBIX U r€HAEPHBIX 0COOCHHOCTEH TMUYHOCTH. OK-5
19. Yyer HanmoOHATBHBIX OCOOCHHOCTEH JIMYHOCTH. OK-5
20.TIcuxoaoruyeckue TUIbI IeTOBBIX TAPTHEPOB. OK-5
21. DTHyecKre MPUHIUIIBI IETTOBBIX KOMMYHUKAIIUH. OK-5
22.TlcuxonornyecKie MpueMbl BIHMSIHAS Ha TAPTHEPA. OK-5
23.1TIcuxoa0ruyeckoe Bo31eHCTBIE: MEXaHU3MBbI, CPEACTBA U METOIBI. OK-5
24.3amuTa OT MAHUIYJISIIAN B I€JIOBBIX KOMMYHHKAIIHSX. OK-5
25.0THueckue OCOOCHHOCTH BOCHPHUATHS HH(POpPMAlMU B JEJIOBBIX OK-5
KOMMYHHKAIIHSX.
26. DTUKET JeNOBBIX KOMMYHUKAIIUH. OK-5
27.MeTo/1bI M HABBIKHM BeJIEHUS TelIe()OHHBIX EPErOBOPOB. OK-5
28. Opranu3zanus AeI0BOTo 3aBTpaka, o0ea U y>KHHa. OK-5
29.TIcuxonoruyeckre aceKThl MMUKA JIEJIOBOTO YeJIOBEKa. OK-5
30. IIpuHIMITBI yCTIENTHON OpraHu3aliyd BPEMEHH JIEJIOBOTO YEJIOBEKA. OK-5

3ananus (OLEeHOYHBbIE CPeICTBA), BBIHOCUMbIE HA 3a4eT (C OLeHKOil)
3aganus 1/ OLeHKHU YPOBHS copMUPOBAaHHOCTH KoMneTeHIHH «OK-5».

3aoanue 1. Ilpouumaiime oannvii mamepuair. Ommemome 3naxamu (+) u (=) Oeiicmeus,
KOMmMopble CnocoOCmMEyIon YCnexy nepe2osopHo20 Rpoyecca uil, Hanpomue, Meuanm emy.

JeiicTBUS YYACTHMKOB IEPEroBOPHOro nmpouecca Ouenka neiicTBuil

. Co3nath OJaronpusTHBIN MCUXOJOTHYECKUNA KIIMMAT.

. FOBOpI/ITB MCHBIIIC, OoJibIIIe CJIYIIaTh MapTHepa.

. He HCpC6I/IBaTB TrOBOPALICTO.

. [OBOpPUTH CIIOKOIHO, YBEPEHHO.

. CnennuTh 3a MEMHUKOMH, YKeCTaMU, HHTOHAIUCH.

. BepaxkaTh 0;100pHUTENIEHOE OTHOLICHHE K MAPTHEPY.

NN N R (WIN|—

. Yibibarbcs.
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3aoanue 2. Ilpouumaiime oanusiii mamepuair. Ommemovme, KaKas NO3UYUA U KaKue Oelucmeusl
VUACMHUKOB COBEUWAHUS ABNAIOMC KOHCMPYKMUBHBIMU (K), A KaKue — 0eCmpyKmueHvimu (0).

Ilo3unusa u 1eicTBUSI YYACTHUKOB /1€JIOBOT0 COBEIIAHMS

OneHkKa No3ULMi U fecTBUNA

1. HerarmBHOE OTHOIICHHUE K OTACJ/IbHBIM YYaCTHUKaM
COBCIIIaAHHA.

2. HpOHBJIeHI/Ie HHUIIMATUBBLI, 3aUHTCPCCOBAHHOCTH B
PEIICHUHN ITOCTABJICHHBIX BOITPOCOB.

3. Coobuienne uim 3anpoc HOBOM HH(OPMAITHH.

4. AXTUBHBIN IIOMCK HOBBIX ITOAXOIOB.

5. JlemoHCTpanusi COOCTBEHHON 3HAYMMOCTH.

6. BHeceHue npeniokKeHUH, MPOMEXKYTOUHBIX BapHUaHTOB
peueHusl.

7. Omnenka mnpoOJieMbl, yMEHHE COMOCTABIATH (HaKTH,
AHAIM3UPOBATh UX, JIEJIATh BBIBOJIBL

8. AHGJUI?IIII/ISI K YYBCTBaM YY4aCTHHUKOB COBCIIaHUA B
ITOUCKaX CTOPOHHHUKOB Balleu IIO3UIIHH.

9. Tsra k ciopam 1 KOHQIIMKTaM.

3aoanue 3. Ilpouumatime Oanuvlii mamepuan. Kakue u3 HazeanHvix peuegvlx Oelicmeuil
cnocobcmeylom ycnexy 0enosoli becedvl (ommembvme uX 3HaAKOM +), a KaKue Mewawom emy

(ommembme ux 3HaKom — ).

PeueBble 1eliCTBHS YYaCTHUKOB /1€J10BOi Oece/lbl

OneHka dTHX JAelicTBHHA

1. [IposIBIIATH TEpIIeHNE U 100POKETATETbHOCTD.

2. Pe3ko oOpbIBath Oeceny.

3. B Oecene y4uThIBaTh IICHUXOJOTUYECKOE COCTOSTHUE
NapTHepa v MCUXOJOTHYECKHUI THTI €T0 IMYHOCTH.

4. BropraTbcs B JINYHYIO KU3Hb NTapTHEpA.

5. biarogaputh napTHepoB 3a Oeceny.

6. BLIpa)KaTB HaACXKAy Ha JalbHEHIIIee COTPYAHUYICCTBO.

7. laBaTh cOOECETHUKY MPEUMYIIECTBO B pa3rOBOPE.

8. CoxpaHsTh pOBHBIN TOH B Ipoliecce Oecepl.

9. ToBoputh O mapTHepe B TpeTheM Jnie (B €ro
IPUCYTCTBUH).

3aoanue 4. Apzymenmsi, ucnonvzyemvie napmHepamu 60 6pems Oecedvl, Mo2ym Oblmb
cunvuvimu u cnadvimu. Cunvusie apeymeHmol ommemome 3HAKOM nitoc (1), a cradvle — 3HAKOM

munyc (-).

APryMeHTBI, HCTIOJIb3yeMble MAPTHEPAMHU B
oecexe

Ounenka aprymMeHToB

1. HOpMaTI/IBHLIC HOKYMCHTHEI.

2. ApryMeHTBI Ha OCHOBE JIOTaJIOK.

3. Henonnas cratuctudeckas HHGopMarusl.

4. 3aK1r04eHHs SKCIIEPTOB.

5. ABTOpUTETHAs CTaTUCTUYECKAs
uHpopMalus.

6. [{luTaThl U3 KHUT aBTOPUTETHBIX aBTOPOB.

7. CCBIJIKM Ha MaJIOM3BECTHBIE UICTOYHHKH.




o1

3aoanue 5. Bvibepume npaguivhbie C1080COUEMAHUS U3 OAHHBIX HUICE.

1. [IpencTaBUTh CII0BO (xomy)

2. I[IpenocTaBuTh CJI0BO

3. [IpeacraBnsiembie (JIBroTHI)
4. Tlpenocrasisiembie

S5.IIpencraBunach (BO3MOYKHOCTB)
6.IIpenocraBunach

7.11IpencraButh (otuer)
8.IlpenoctaBuTh

9.IlpencraButh (ccyny)
10.IlpenoctaBuTh

11.Hu Ha yeM HE 0OOCHOBaHHOE (pemieHue)
12.Hu Ha yem He OCHOBAaHHOE

3aoanue 6. Onpeoenume u3z kako2o f-cocmosHus NPOUCX00am ciedyiouue CyHcoeHus.

Cyxnenust Poa. B3p. Auts

1. CaMoe OTBpaTHTENIBHOE, YTO TBOM COOCTBEHHBIC IETH
Ha3bIBAIOT TEOsI «pabOM KaluTaIu3May», KOTOPBIH BCIO
CBOIO TPYJIOBYIO JKU3Hb HE MOJXKET JICJIaTh TOTO, Yer0 XOUYEeT

2. OueHp XOpOLIO, YTO BBl XOTUTE IOCIATh MEHS Ha
Kypcel. OHAKO 4TO AaayT MHE 3HaHHA 00 3¢ (eKTHBHOM
CTHUJIE PYKOBOJICTBA, MOKa HaIll aBTOPUTETHBIH Oocc Bce
OIpeesieT eIMHOINYHO?

3. S Hageroch, YTO BBl 3alpeTHTE 3THM JIEBYOHKAM
MOSIBJISITHCSI HA pab0Te B MUHHU-IO0Kax !

4. Xopoumo Enene! Ee Tak wacto HampaBifiOT B
KOMaHJIMPOBKH, YTO OHAa MOXET JKUTh TOJBKO 3a CYET
KOMaHMPOBOYHBIX !

5. Ecom O6b1 y meda ObIIO YyBCTBO COOCTBEHHOI'O
JIOCTOMHCTBA, OH ObLJ1 ObI MEHEE aBTOPUTAPEH!

6. S yuuncs eme Ha ¢upme poaurteneid. Ecim Obl g Tak
HEAKKypaTHO 3alOJIHWI JKypHAJl, OTel] XOPOIIEHBKO
HajaBaj Obl MHe!

7. B moHenenpHUK NPHUAET HOBBIM KOHCTpyKTOp. IlepBo-
HaIlepBO OH HAPYIIUT BECh CIIOKUBLIEHCS MOPSNOK, a BOT
CJIEeNAET JIM OH €lle YTO-HHOYIb — IMOCMOTPUM...

8. Yke B TeueHHEe TpeX HeAeNb s BBHIMOJHSII B OTHAETE
caMyl 4YepHyro pabotry. U mymaere, cTapWk XOThb pa3
HOXBaJIUJI MEHS 3a PTO?

9. Ha 2012/13 xo3sHCTBEHHBIH T'0Jl Bbl 3aIVIaHUPOBAIU
poct obopora Ha 12%. Ha camom pgene oH okazaics
paBHBIM 5%.

3aoanue 7. Ilpouumatime oanHulll Mamepua, 6 KOMOPOM paccCMampusaromcst NCUX0J02ULecKue
munsl 100el, Y4acmeyiouwux 6 nepe2oeopax, 0enoevix beceoax u cogewjanusax. Kaxumu
CHOCOOAMU MOICHO 8030€liCmB808amMb HA 00U PA3HbIX NCUXOLOSUHYECKUX Munog Ojis ycnexd
denogulx ecmpey?
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IIcuxosioruvyecKkue THIBI JKOAeH, HeiicTBus
YYACTBYKOILIMX B 1€JIOBBIX BCTpPeYax. BeAYLIEro 1eJIOBYI0 BCTpedy

1. «Cnopuiik». ['0TOB cIOpUTH 110 CaMbIM 1.
HE3HAYUTEJIbHBIM BOIIPOCaM

2. «[lo3uTtuBHCTY. Jl0OpOaYyIIEH, CTPEMHUTCS 2.
OKa3bIBaTh MOAJCPIKKY B CHOPHBIX BOIPOCAX.

3. «Bcesnaiikay. MTudopmupoBas mo Bcem 3.
BOIIpOCaM.

4. «bontyn». Becex mepebuBaeT, mpeBpaiaet 4,
COBEIIAHUE B T€ATP OJTHOTO aKTepa.

3aoanue 8. Ilpouumaiime Oauuviti mamepuair. Ommemovme, Kakue OeUCMBUL BeOYUe20
cnocoocmeyiom xooy 0en06020 cosewanus (), a kakue — npensamcmeyiom (-).

JlelicTBHSI BeIyl1ero AeJioBoe COBelaHue Ouenka 1eiicTBUIl Bexyliero

1. UeTko onpenenuTh peryiaMeHT 00CYKISHUS TeX WIH
WHBIX BOIPOCOB.

2. Co3nath 100OpOKenaTeNIbHYI0 aTMochepy.

3. Haiitu Bpems 11 He(hOpMaIbHOTO BBICTYIIICHHUSL.

4, BLIpa)KaTB YBAKCHHUC KO BCEM BbICTYIIAIOIINM.

5. He nomyckath nepexoja Ha JUYHOCTH.

6. UeTko omnpesenuTh npeaMeT 00CyKISHUS.

7. IlopnepKuBaTh U CTUMYJIMPOBATH BHICTYNAOIIHX.

8. IlepebuBaTh BBICTYMAIOMIHX.

3aoanue 9. Onpeoenume cooepoicanue Kaxio0020 U3 3AKOHOE AP2YMEHMAYUU, UCHONb3YS
Mamepuan, OAHHbIL CHPABA.

3aKOHBI APryMEHTALLUH CoaepkaHue 3aKOHOB APTYMEHTAIlUH

I. 3akoH BcTpauBaHusl. 1. He nonmyckaiTe HEATUYHOTO IMOBEICHHUS:
arpeccuu, BHICOKOMepHsi, 0OMaHa.

II. 3aK0H MUHUMU3aLIUK APTYMEHTOB. 2. JleMOHCTpUpYHTE yBa)KEHUE K TAPTHEPY.

II1. 3axoH 0OOBEKTUBHOCTH U 3. He ctpemutech O6bICTpo nepeyOeanTs napTHepa,

JIOKa3aTeJIbHOCTH. JICHCTBYHTE NOCTENIEHHO U MOCJIEI0BATEIBHO.

IV. 3aKkoH 1naneKTHYHOCTH (€IMHCTBA 4. OTMeyqaiiTe TUIFOCHI U MUHYCBI CBOUX

IIPOTUBOMNOJIOKHOCTEN). JIOKAa3aTeNbCTB.

V. 3aKOH AEMOHCTpAallUU YBAKEHUSA U 5. Mcnonp3yiiTe 10Ka3aTeNnbCcTBa, KOTOPHIE

paBEHCTBa. pUHUMAET Bail cobecenqnuk. He myraiite paxTsl u
MHEHHUS.

V1. 3aK0H NOCTENEHHOCTH. 6. Uncno apryMeHTOoB ClIelyeT OTpaHuuuTh 10 3-4.

VII. 3akOH 3TUYHOCTH. 7. ApryMeHTBHI ClIle1yeT BCTPauBaTh B JIOTHUKY
paccyXJIeHUI napTHepa.

VIII. 3akoH 00bEKTUBHOCTH U 8. He ctpemuTtech ObICTpO mepeyOeIuTh mapTHEpa,

JIOKa3aTEIbHOCTH. JIECTBYHTE OCTENEHHO U MOCIIEA0BATEIBHO.

3aoanue 10. Ilepeghopmynupytime 3aKpvimole 0NPOCHL 8 OMKPbIMbLE.

3aKpbITbie BONPOCHI OTKpBITHIE BONIPOCHI

Br1 3HaeTe o Hamleil KOMIIaHUH?

JIerko 1u BXOOUTE B HOBBIH KOJUIEKTHUB?

Bam HpaBuTCs Bama cnenuaibHOCTh?
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Bel 3HAKOMBI c TpeOOBaHUSAMH,
NpEAbSIBISEMBIMH K KaHAuJaTaM Ha JTy
JTOJKHOCTB?

3aoanue 11. Conocmagbme munsvi memnepamenma ¢ Munamu HEPEHOU CUCTEMBI.

Tun TEMIICPAMEHTa

Tun HepBHOM cCHCTEMBI

1) xonepuk

a) cia0bIit

2) CAaHTBHHHK

0) CUITBLHBIN HEYpaBHOBEIIICHHBIIN

3) dbaermaTuk

B) CWJIbHBIN YpaBHOBEUIEHHBIN OBUKHBIN

4) MeaHX0JINK

I') CWJIbHBIN ypaBHOBEIICHHBIN HHEPTHBIN

3aoanue 12. Onpeodenume, kakou U0 OUCMAHYUU XAPAKMEPUZYEM KANHCObLU U3 NPUBCOCHHBIX 8

maobauye munog oowenus, u 3anoIHume maoauyy.

Tun o0meHns Bua nucranuuu
1. OdunuanpHoe oOmIeHUEe, OOIEeHne ¢
JIFOJIbMH, KOTOPBIX HE OUYEHb XOPOIIO 3HAIOT
2.  Belcrymienue — mepen  pa3iHYHBIMH
ayTUTOPUSIMU
3. O0mmeHue caMbIX OJIM3KHX JIFOJIEH
4. O01IeHNE CO 3HAKOMBIMH JTIOJbMUA
3aoanue 13. Ilpouumaiime OanHbLL  Mamepuanr, 8 KOMOPOM  PACCMAMPUBAIOMCS

ncuxono2udecKue munvl 1100el, Yuacmeylouux 6 nepe2osopax, 0eiosvix beceoax u co8euanusx.
Kaxumu cnocobamu modrcno 6o30eticmeosams Ha 1100€U pAZHLIX NCUXOJIOSUYECKUX MUNOS OJis

ycnexa 0enogvix ecmped?

Ilcuxojoruueckue THIbI JIOAEM,
Y4YaCTBYIOLIMX B /I€JIOBBIX BCTpeYax.

JeiicTBust
BeAYylIEro 1eJIOBYK BCTpedy

IMPEBOCXOACTBO, CBOKO UCKIIOYHUTCIBHOCTD

1. «Tpyc». He yBepen B cebe, 3acreHuus, | 1.
00JIb1IIE MOJTYMT.

2. «He IIPOSIBIIAOLLAN uHTEpecay. | 2.
JleMoHCTpHpYeT cBoe Oe3pa3inyue.

3. «Iloyemydkay. 3aaeT MHOTO BOIIPOCOB 3.
4. «Baxnas nrtuma». JlemoHcTpupyer cBoe | 4.

3aoanue 14. Conocmagbme munvi memnepamenma ¢ ux XapaKkmepucmukamu.

Tun remnepamMenTa

XapakTepucTHKa

1) xonepuk a) MOHOTOHHAsI, MEJJICHHAas peub
0) cuIbHBIE, HO KpaTKOBPEMEHHBIE HMOIMOHAIbHBIE
peaxkiuu

2) CaHTBUHHK

B) 3aTPYJHEHHS B YCTAHOBJICHUH KOHTAKTOB, 3aMKHYTOCTh

1") 6BICTpaH 1 JICTKAad afarTanugd K MCHAOIIUMCS YCIIOBUSAM

3) dmermaTuk

1) OTCTYIUICHHE OT I€JIW MPHU MOSBICHUN MPENSTCTBUMA

€) rpoMKas,

BbIPA3UTCIIbHAS, IIJIaBHAA PCYb

4) MEeaHXOJINK

) CIOKOMCTBHE U XJIAJHOKPOBHUE

3) MOBBINICHHAA arpCCCUBHOCTH
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3aoanue 15. Kakue u3z OanHulx 0COOeHHOCMElU Xapakmepuzylom 4eloseka KaxK JUYHOCHb, a
Kaxue Kaxk unousuoa? Bvinuwume cnosa 6 0ge epynnul.

IleneycTpeMIIEHHOCTD, YIPSIMCTBO, BCIIBIIIBYUBOCTD, BYMYUBOCTD, BBICOKAsI SMOLMOHAIBHOCTD,
CTaOMIJIBHOCTb, PUTUAHOCTb, CTapaTebHOCTh, TPYIOJIO0ME, NMPHUATHBIM T0JI0C, YepHBIE IJ1a3a,
IIO3HABATEJIbHAS AKTUBHOCTD, XOPOILIUN CIIyX, KPUTUYHOCTb YMa, BHUMATEIILHOCTD, IIPEKpacHas
JUKLUSA, CPEJHUM POCT, apTUCTUYHOCTD.

JInuHocThL Nupusug

3aoanue 16. Ipouumaiime oannviii mamepuair. Ommemome 3naxkamu (+) u (=) Oeticmeus,
KOmMopble CHOCOOCMEYIOm YCnexy nepeco8opHo20 NPoyecca uill, Hanpomues, Meuarom emy.

JelcTBHS YYACTHUKOB I1€PErOBOPHOIO Onenka aelcrBmii
npoiecca
1. Wzberats xputukum u TrpydOCTH B ajpec
napTHepa.

2. BbITh TEpHIENMUBBIM.

3. He gemaTh HOCIENIHBIX BEIBOOB.

4. He BTSITHBATHCS B CIIOP.

5. bopoTbcs 3a TpPEUMYIIECTBO B PasroBOpeE,
TOBOPHUTH MOAPOOHO U JIOJTO

6. He cnenuth cienuanbHO 3a CBOEHM PEUbIO: Bac U
TaK NOUMYT

7. CnenuTh HE 3a OCHOBHOM MBICIIBIO ITApTHEPA, a
32 YaCTHOCTSIMH: YaCTHOCTHU TOKE€ BaXKHBI.

8. He BeIpaxkaTh 0700pUTEIHHOTO OTHOIICHUS K
MapTHEPY — IMyCThb Ballle MHEHUE OCTAHETCS
HEN3BECTHBIM.

3aoanue 17. Ilpouumatime oanuwviii mamepuan. Kaxue Oeticmeus coomeemcmeyrom memooy
RPUHUURUATILHBIX NEPE208OPOE (N.n), a KaKue — Memody NOZUUUOHHO20 mop2a (n.m).

JelcTBHA Y4AaCTHUKOB I1€PEroBOPOB MeTtoasbl, K KOTOPBIM OTHOCATCH
JAAHHbIE 1eHCTBUSA

1. Pa3pa60TaI7ITe B3aMMOBBII'OJHLIC BApUAHTHI.

2. Ctpemutech K TOMY, YTOOBI pe3yJbTaT MEPEroBOPOB
OCHOBBIBAJICS HA OOBEKTUBHOMN OLICHKE.

3. OTKJIOHSNTE HEPEATUCTUIHBIE TPEAJIOKEHUSI.

4. HauuHaliTe NeperoBopbl C MO3ULHUN, KOTOpPBIE Yy
ITapTHEPA HE BBI3BIBAKOT BO3PAKEHUM.

5. Pemaiite mpoGnembl, a He pa3Oupaiitecb ¢
napTHEpaMH.

6. Ilpenmoxute HECKOJBKO BapUaHTOB  pELICHUS
poOIIeMBI.

7. TloompsiiTe KpPUTUKY B CBOM aapec, CTapasch
HaIlPaBUTh €€ B KOHCTPYKTUBHOE PYCIIO.
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8. Ucnonp3yiiTe B 1uanore BONPOCH], a HE YTBEP)KIEHUS,
IIOCKOJIbKY IIOCJICAHUE BBI3BIBAIOT CONPOTUBIICHUE.

9. Pa3BuBaiiTe uaeu, B KOTOPbIX HaMETUJIACh TCHACHIIUS
K COTJIAIIEHUIO.

3aoanue 18. Cpasénume cmoabyvt 6 mabauye u noobepume NPAGUILHOE COYEMAHUE

npeoCcmasieHHbIX MEPMUHOB U ONpedesieHUll Opye K Opyey.

Tepmun Onpenenenue

1. lenoBasi KOMMYHHUKAaLMsI npaBuia, GopMbl M METOJIbl OOIIEHUS

2. Mononor CaMbIil MaCCOBBIM BUJI B3aUMOJCHCTBUS
JIonen

3. KommyHukanus MPOAOIDKUTENBHBIN OOMEH CBEICHUSIMH,
TOYKAMHM 3PEHUs, 4aCTO CONPOBOXKIAIOLIUICS
IIPUHSATUEM PELICHUI

4. Tnanor IIPOJOKUTEIBHOE BBICKA3bIBAHUE OHOIO
JIuna

5. Iomunor B3aUMOJCUCTBUS MEXKAY ABYMS WUIH
HECKOJIbKUMH cOOeCeTHUKaMHU

6. JlenoBoii pa3sroBop Kak (hopMa J1e710BOro OOLIEHUsT MOXKET
BKJIKOYATh 3JIEMEHTHI MOHOJIOTA U JUAJIora

7. enoBas Oecena pa3roBop, NpeaHa3HAYEHHBIN IS [1eYaTH,
pasno, TEIEBUACHHUS

8. nTepBbio KPaTKOBPEMEHHBIN KOHTAKT,
IIPEUMYIIECTBEHHO Ha OAHY TEMY

3aoanue 19. Hcknrouume nuwnee ciogo:

UACHTUGUKALMS, SIMIaTus, peduekcus, ahdexr
3apaXeHue, COXpaHeHHe, BHYIICHNE, YOSKIeHUE
HeperoBopkl, Oecena, Urpa, CoBeIaHue

Noook~wbdPE

IIpeAyBEIOMIIEHUE, IOBTOP, IUTUPOBAHKE, OIIPOC

MEHTOPCKUH, KOH()POHTALIMOHHBIN, aBTOPUTAPHBIN, HTHPOPMALIMOHHBIN
JIeATEIbHOCTh, ACCOLUATUBHOCTb, IKCIIPECCUBHOCTh, NTHTEHCUBHOCTD
KOHKYPEHIIUsl, HHTPOBEPCHUs, YKJIOHEHHE, IPUCIOCO0IeHUE

3aoanue 20. Ommemvme, Kakue Oeucmeus 6edyujeco CROCOOCMEYION X00y 0€el08020

cosewanus (+), a kakue — npensmcemeyiom (-).

JeiicTBHs BeaylIero aejoBoe CoOBelaHue

Ouenka 1eiicTBUI BeayLero

1. HaBsi3pIBaTh CBOIO TOUKY 3pEHHUS.

2. He momyckaTh OTKJIOHEHHS OT 00CYXIAeMBIX BOITPOCOB.

3. HY6J'II/IHHO ACMOHCTPUPOBATh HCKOMIICTCHTHOCTD
BBICTYIIAIOIIUX.

4. He cnep>xuBaTh CBOE pa3apakeHHUE, KPUTHKYS
BBICTYNAIOLINUX.

5. TpeboBatTh OT BBICTYMAIOIIUX OTKPHITOTO MPU3HAHUS UX
OLIMOOK.

6. CBOOOTHO MOJTE30BATHCSI KPUTHICCKUMHU 3aMEYAHHSIMHU.

7. BHUMaTEIHLHO BBICITYIIMBATL BBICTYIIAIOIINUX.

8. [lonnepxuBaTh BU3yaibHbI KOHTAKT.
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3aoanue 21. Kaxue Oeilicmsus coomeemcmsyrom memooy HPUHUURUATbHBIX RePezo6opos
(n.n), a kaxue — memooy ROZUUUOHHO20 mopza (n.m).

JeiicTBUS y4ACTHUKOB I1€PEroBOPOB MeToabl, K KOTOPbIM OTHOCATCH JTaHHbIE
AefCTBUSA

1. Ctpemurech K aOCOIIOTHOMY BBIMTPBILTY,
peanu3yiTe NPUHIIUI «BCE UM HUYETON.

2. [TposiBnsiiiTe HEYCTYMYUBOCTb.

3. 3aBbIIaiiTe mepBoHaYaIbHbIC TPEOOBAHUSI.

4. Berynaiite B KOHQPOHTALHIO.

5. JlemaiiTe TONBKO TO, YTO OOECIIEUHBACT
MaKCHMYM COOCTBEHHOM BBHITOJIBI.

6. KonTparakyiite napTHepa.

7. Ilpupaiite neperoBopamM KOHCTPYKTHMBHBIN
XapakTep.

8. PasrpanuubTe y4aCTHHKOB IE€PETOBOPOB U
MIPEAMET MEPErOBOPOB.

9. CocpenoroubTech Ha MHTEpecax, a HE Ha
TO3HIUSIX.

3aoanue 22. Ilpoananusupyiime npusedenuvie ¢ madbauye yeau KOMMYHUKAYUL 8 OP2aHU3AYUL.
Onpedenume, Kakue U3 HUX cmaeim nepeo coOOU  HUCXO00AWUe, 80CX00AuU4Ue,
20pU30HMATIbHBIE U OUACOHATbHBIE KOMMYHUKAYUU, U 3ANOTHUME MAOIuy)y.

esin KOMMYHUKAUUI Buabl KOMMYHUKAUMI

1. PaspemeHne MeXrpynmoBbIX KOH(JIMKTOB B
OpraHu3anuu

2. V3ydyeHue MHEHUs KOJIJIEKTHBA 110 MHTEPECYIOIEH
npobyeme

3. O6meH uH(popmMaruei

4. Obecneuenue COLIMAIbHON MOJIEPIKKU
MO0 TYMHEHHBIX

5. IHCTpyKTHpOBaHKE O BBIITOJHEHHIO paboThI

6. Pa3zpernieHne BHyTpUrpynmnoBbIX KOH(IUKTOB

7. IloBblIEHNE OINCPAaTUBHOCTHU PCIICHUS HpO6J’ICM

3aoanue 23. Ommemvme ocobenHOCmu, Xapakmepusyrowiue aemopumapHslii (a) u
demoKpamuyeckuil (0) cmuiu pyKogoocmea 0el08biMU COBEUAHUIMU.

Oco0eHHOCTH PYKOBOJCTBA [1€JI0BBIMH CTnib pyKoBoOACTBa
COBCIIAHUAMH

1. YuuThiBa€TCSI MHEHHE BCE YYACTHUKOB COBEIIIAHMSI.

2. CBOOOIHBIN OOMEH MHEHUSIMU.

3. Y4acTHUKYU HE BHICKA3hIBAIOT CBOSTO MHECHUS.

4. Y4aCTHHKH TOJBKO 33J1al0T BONPOCHI

5. Pemienue IIPUHHUMAIOT 06H_II/IM T'OJIOCOBAHHECM.

6. PykoBosiuTenb 00BSBIISET CBOE PEIICHHUE.

3aoanue 24. Ommemvme snaxamu (+) u (=) Oeticmeus, Komopwvie cnocobcmeyrom ycnexy
nepe208opHO20 npoyecca Uiy, Hanpomue, Mewarm emy.
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JleiicTBUS Y4ACTHMKOB IIEPEroBOPHOro nmpouecca Ouenka
aencTBuii

1. MI36eraTh SMOLIMOHATIBHOTO B3PhIBA.

2. OrtBeuaThb Ha BpaxAeOHbIE W KPUTHYECKHE 3aMeuaHusi MapTHepa,
MOCKOJIbKY 3THM MO>KHO NTOKa3aTh CBOIO MPUHIIMITHAIBHOCTb.

3. He oTka3pIBaThCs OT OTBETA «yJapOM Ha yJapy.

4. ITognepxuBaTh KOHTAKT IJIa3aMU.

5. BHUMaTEeNbHO CylIaTh NapTHEpA.

6. IleperoBapuBaThCsi C JAPYTUMHU YYaCTHUKAaMH MEPETOBOPOB BO BpeMs
BBICTYIJICHHS MTAPTHEPA, JKeasi cOepeyb CBOE BpeMsl.

7. IlepeGuBaTh roBOpAIIEro, jkemast 3adUKCUPOBATh CBOIO MO3UIHIO.

3aoanue 25. Apeymenmul, ucnoivsyemvle napmuepamu 60 6pems 0Oecedvl, Mocym Ovlmb
cunbHbiMU U crabvimu. CunvHole apeymenmol ommemvme 3Haxom nuoc (+), a cradvle 3Hakom
munyc (-).

APpryMeHTBI, HCIIOJIb3yeMble MAPTHEPAMHU B OueHka aprymMeHToB
oecene

1. TouHo ycTaHOBIICHHBIE (PAKTHI.

2. OOmenpuHATHIE U O0IICH3BECTHHIC
TIOJIOKCHUS U CUTYAIUH.

3. Aganorun.

4. HenokazareiabHble IPUMEPBI.

5. JIoBOBI IMYHOTO XapakTepa.

6. Apopu3mBblL.

7. 3aKOHBI.

3aoanue 26. Kaxue uz Ha36aHHbIX peuesblx OeliCmeull CHOCOOCMEYIOm Yycnexy 0en080l beceobl
(ommemvme ux 3nakom ~+), a Kakue mewarom emy (ommemome ux 3HaAKOM — ).

PeueBble 1eliCTBHS YYaCTHUKOB /1€J10BO# Oece/lbl Ouenka ITUX AeHCTBUH

1. N30erate N3BMHEHUHA.

2. 'oBOpUTH TEIUIBIE CIIOBA, YIBIOATHCS, HE OTKA3bIBATHCS
OT IIYTKHU.

3. Z[e.]'[aTL MPEKACBPEMCHHBIC BEIBO/JIBI.

4. JlaBaTh HEMPOIIICHBIC COBETHI.

5. IlepebuBaTh cobecenHUKA.

6. [IpeBparmars Oeceny B MOHOJIOT.

7. YMeTb nmoaOuparh HYKHbIE CJIOBa, OPUEHTHUPYACH Ha
cobeceIHUKa U CUTYalIHUIO.

8. Nckimrounth 6€CTaKTHOCTHh M HEYBOKEHHUE K IMMAPTHEPY.

9. Bectn pa3sroBop B HA3HUAATCIBHOM, INOYUYUTCIIBHOM
TOHEC.

3aoanue 27. B mpanzaxmuoti konyenyuu J. bepna evioenenvt nozuyuu Pebenxa, Pooumensa u
B3pocnoeo. Huoice nepeuucnensvt xapakmepucmuxu nogedeHus npu NPpUHImulY Kaxicoou u3 Hux.
Onpeodenume, umo 8 0aHHoM cnucke npunaonexcum Pooumento, Bapociomy u Pebenxy.

PackoBaHHOCTH, CKENTHIIN3M, JKU3HEPAJIOCTHOCTh, OCTHOCTh (DaHTa3MM, aBTOPUTCTHBIN
TOH, I/IMHyJII:CI/IBHOCTB, KOHTpOJIB Haa CBOUMHAU I[efICTBHHMH, HOKpOBI/ITeHBCTBO,
Oe3aneyuIsIIMOHHOCTh,  Ooraras  (aHTa3us, MYIJIMBOCTh, CKOBAaHHOCTh,  JIOTMaTH3M,
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HEYBEPEHHOCTb, JIIOOOIBITCTBO, O6ECIIOMOIITHOCTh, TOBEPUYUBOCTh, YBEPEHHOCTh y CBOEH IPaBOTE,
pacuer IeHCTBUMN, TPE3BOCTh B OLICHKAaX, IOHUMAaHNE OTHOCUTEIBHOCTH JJOTM, HECAEPKAHHOCTb.

Ponurenn B3pocablit Pedoenox

3aoanue 28. Bvl nonyuunu npuerauieHue HA MeiCOYHAPOOHIL CUMNO3UYM, U coOupaemecs
npuusms 6 Hem yuacmue. Kaxue xommyHuxayuonHvle npobiemvl Mo2ym 603HUKHymu y Bac 6
amotl cesazu? 3anoanume ciedyiouyio maoauy)y.

Bapbepsl Bo3mokHbIe IPUYMHBI IIpakTHyeckoe cieacrpue
(B 4eM MOKeT NPOSIBUTHCSI)

1. CMmEBICIOBEIE

2. Opranu3aioHHbIC

3. UnauBuayaibHbie

4. KynbTypHble

5. DKOHOMHUYECKHUE

6. Texnoornueckue

3aoanue 29. Onpedenume, 01 KaKko2o muna oOwjeHus XapakmepHvl npusedenHvle 8 mabdauye
PACCMOANUSL MeAHCOY 0OWAIOWUMUCS, U 3aNOTHUME MAOIUYY.

Paccrosinne Mexxny o0mammumMucst Tun o01enus

1.50-120 cm

2. Csprtre 350 cm

3.120-350 cMm

4. 15-50cm

3aoanue 30. Ilpoananusupyiime npusedenuvie 6 mabauye yeau KOMMYHUKAYUL 8 OPSAHU3AYUU.
Onpedenume, Kakue U3 HUX Cmaeam nepeo CoOOU  HUCXOO0AWUE, B0CX00AUUE,
20pU30HMAIbHbIE U OUACOHANbHBIE KOMMYHUKAYUU, U 3ANOTHUME MAOauy)y.

esn KOMMYHUKAIMH Buabl KoMMyHUKAUMi

1.IRXHHHOBKa3an{HCHOHHHTGHHM

2. Koopaunanus paboT noapasienaeHuil anmnapara
YIIPaBJICHUS

3. IlomyueHue pocToBepHOM HHMOpPMaLIUKU O
KOHEUHBIX pe3yJbTaTax paboThl

4. NHTerpanus ycuiaui MoapasaeseHuil ammapara
YIOPABJIECHUS U PELIEHHUs  KOMIUIEKCHBIX
npoOsemM

5. Obecrieuenue oOpaTHON CBSA3M O MOJYYEHHBIX
3aJaHUAX

6. ObOecrieueHne OOpAaTHOW CBSI3U JJIST  OIEHKH
pE3yNbTAaTOB PabOTHI

7. DddexkTuBHOE WCIONH30BAHUE BCEX BHJIOB
PECYPCOB B OpraHu3aluu

3agaun Ui OleHKH YPOBHS chopMuUpoBaHHOCTH KoMmeTeHIun «OK-5.
3aodaua 1.
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B XVIII B. u3BectHbIi noiautuk rpad Yecrepduia, roroBst chiHA K IUMIIOMATHUYECKON
Kapbepe, mucan emy: «['oBops ¢ JI'oIbMHU, BCEr/ia CMOTPU UM B TJ1a3a; €CIIU Thl 3TOr0 W30eraels,
JIOJIM HAYMHAIOT AyMaTh, YTO Thl CYMTACIIH CEOSI B YeM-TO BUHOBATHIM; K TOMY K€ THI TEpPSICIb
BO3MOXXHOCTh Y3HABaTh 0 BBIPAKEHUIO JIMI, KaKOE BIEYATICHHE HAa HUX MPOU3BOMAST TBOU
CJIOBa».

Kax vt cuumaeme, epagh oan cviny xopowuti cogem? Kaxue 061 pekomenoayuu O0anu
ouniomamam 6ul?
3aoaua 2.

Bsl — meHemkep npennpusatus 1 Bam npencTosAT neperoBopel, O4eHb BakHbIE I Bac, ¢
MPEJICTAaBUTENIEM JAPYroro MPEeANpUsATUs 1O MOBOAY 3aKjlodeHHsl JoroBopa. B Hawane Oecenbl
Bbl BuauTe, UYTO Baml MapTHEP HACTPOCH OJIaroXenaTeabHO W IOITOMY SMOLMOHAIBHO
«pacmuchiBaeTe» €My Bce MpeuMyllecTBa Baiiero ¢ HUM COTpyAHHUYECTBA, COMPOBOXaas Bairy
peub 3HepruuHbIMU skectamu. Ho 3aTtem Bbl oTMeuaere, yTo mapTHep MPUHUMAET «3aKPBITYIO»
MO3y — CKPEeIMBaeT PyKU Ha TPYJIU U, BBICKAa3bIBasi CBOE MHEHUE 0 JAHHOMY BOIIPOCY, H30eraeT
CMOTpeTh Bam B riiasa.

1. Ymo o3nauaem oannas nosa?

2. Kaxoea mooicem 6bimb npuduna mako2o noseoeHus napmuepa?

3. Kaxkue Oeticmsus Bvl npeonpumeme?
3aoanue 3.

Huoice npusedenvr npumepvr mpancaxyuil. Iloscuume, ¢ kaxux nosuyutl oelucmsyrom u
OO0JIHCHBL OEUICMBOBAMb UX YUACMHUKY, KAK08 Xapakmep mpancakyuu. byoem nu s¢pgpexmuenvim
obuenue 6 MpaHcakyusx u novemy?

1. Kaccup. A He copBaThCs JIM HAM B KMHO, TTIOKa HET HA4aJIbCTBA?
byxeanmep. Bynpre n100pbl, nepefaite MHE BEIOMOCTH 3a MPOLUIBII KBapTaJl.

2. l'onybesa. IlpoBoauTe MEHS, y HAC B MOABE3/IC BEYHO TOJIKYTCS MbSHEIE.
Kopuwiynos. Hy, KOHEUHO-KOHEUHO, C YJOBOJIBCTBUEM IIPOBOKY.

3. Usanoe. Kak BaM He CTBIHO CUJETh, KOTA PSIIOM CTOUT MOXKUJIIast )KeHIHa!
Ilempos. O, KOHEYHO-KOHEYHO, Sl TIPOCTO HE 3aMeTwII: 3aaymalcs, 3Haete... Camurecs,
MOXKaJIyICTa.
3aoanue 4.

PykoBoacTBO mpennmpusaTHs NOpydywsio Bam BO3IIaBUTh KOMaHAy, IPEICTaBIISIOLIYIO
Bamy opranuzanuio Ha TpeACTOALIMX IEperoBopax ¢ KOHKypeHTamu. Bam mnpeacrout
BbIpa0OTaTh CTPATETHIO TOBEIEHUS U BHIOpPATh METOJ BeAEHUS meperoBopoB. KoHKypeHTHI
MeHee yeM Bbl 3auMHTepecoBaHbl B KOMIIPOMHCCHOM pPELIEHUH. Y HHUX €CTh NPEUMYLIECTBA B
MO3UIMH, KPOME TOIO, OHU HE FOTOBBI MATH Ha YCTYNKU. B TO e Bpems pPyKOBOAMTEIEM HX
KOMaH/bl SBJISETCS TMEJAaHTHYHbINA, CAMOYBEPEHHBIN YelIOBEK, HE CKJIOHHBIM MpeyBeNYUBaATh
CBOM 3aIpOCHI.

Onuwume cmpame2uio nogeoeHus Ceoell KOMAHObl U MemoO 6e0eHUsi Nepe2o8opos,
komopbwiil Bolt npeonoumeme. Ilouemy Bvl ocmanosunuce umenno Ha smom memooe?
3adanue 5.

Enena IletrpoBHa @enoceeBa paboTaeT B OT/AEIE€ PETHOHAIBHOTO MHUHHCTEPCTBA IO
PYKOBOJICTBOM OJTHOTO M TOTO K€ HaydajdbHHKa yxke 11 ser. OmHaxapl ee moapyra CIpocuia,
HACKOJIBKO el XOopoIo paboTath co cBOMM HadanbHUKOM? IIpo3Byuan mpuOIM3UTENBHO TaKOM
otBeT: «BooOue-to Huyero. OH MHe He nocaxaaer. S gemato cBoro paboty». Tornma moapyra
nounTepecoBanack: «Ho Thl ke paboTaems Ha ogHoM Mecte 11 mer. Kak Tb1 pabotaemns? Tebs
Korna-Huoyap noseicaT? [loxanyiicra, He oOukaiicsi, HO MHE COBEpPUIEHHO HE MOHSTHO, KaKoe
OTHOILIEHHE UMEET TO, UTO THI JIeaellb, K pad0Te MUHUCTEPCTBAY.

Enena IlerpoBHa 3agymanace: «S1 aeiCTBUTENFHO HE 3HAI0, XOPOUIO JIH s paboTaro... Mok
HayaJbHUK HUKOTA CO MHOM 00 3ToM He roBoput. IIpaBna, s Bcerna cumtana, 4To OTCyTCTBUE
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HOBOCTEH — yXe XOpomasi HOBOCTb. UTO KacaeTcsi COAepKaHUs U BaXXHOCTH MOEH paboThl, TO
IpU MpUEeMe B MUHHCTEPCTBO MHE YTO-TO HE OYEHb BHITHO MOSCHWIM U OOJIbIIIE 00 3TOM peyu
He ObUT0. MBI ¢ pyKOBOAMTENIEM HE OCOOECHHO 00IIaeMCsiy.

1. Kaxue yenu u ycnosus sghgpexmusHocmu KOMMYHUKAYUL MedHcOy PYKosooumenem u
NOOYUHEHHbIM OMCYMCMEYIOm?

2. Kax mooicho onpedenums yposeHb 8epMuKaiIbHbIX KOMMYHUKAYULL?

3. Cywecmagyrom iu 803MOHCHOCHU O BOCXOOAUWUX KOMMYHUKAYUL 8 OAHHOU Cumyayuu?

4. Kaxum obpazom modicHo bonee 3¢hghekmusrno nocmpoums 0Opammyio cés3b?
3aoanue 6.

Beskuil pas, korzna Bel BelleTE CEpbe3HbIN pa3roBOp C OAHOW U3 BalIUX MOJAYUHEHHBIX:
KPUTHKYeTe ee paboTy M CIIpallrBaeTe, Mo4YeMy OHA TaK MOCTYHAeT, COTPYAHUK OTICIIbIBACTCS
MoilyaHueM. BaMm 3TO HempusTHO, Bbl HE 3HAET€ TOJKOM, C YE€M CBS3aHO €€ MOJuYaHue,
BOCTIPUHHUMAET OHA KPUTHKY WJIM HET, BBl PACCTPAUBACTECH U 3IIUTECH.

Omeemvme Ha 80NPOC. UMO MONCHO NPEONPUHAMb, YMOObL USMEHUMb CUMYAYUIo?
3aoanue 7.

Barr 3amMecTuTenb — 04eHb ONBITHBIN CIIEUATKNCT, OH ACHCTBUTEIHHO 3HAET pabOTy OUYECHb
XOpOIIIO ¥, MPAaKTHYECKH, HE3aMEHUM; KOTJa OH PSIOM, BBl YBEPEHBI, UTO BCE OYIET XOpOIIIO,
OJIHAKO 3HaeTe, YTO STO OECUYBCTBEHHBIH YEIOBEK M HUKAKHE T'YMAaHHBIE MPOOJIEMBI €ro He
uHTEpecyroT. OT 3TOr0 B KOJUICKTUBE B TIOCIIETHEE BPEMS CTAJI0 TPEBOKHO, HEKOTOPBIE KOJIJIETH
coOuparoTcsi MmoAaTh 3asBlieHHE 00 yXoJe, TaKk Kak OH uX oOuzgen. Bbl mbltanuch BHE
dopmanbHON Oecebl ¢ HUIM 3TO 00CYIUTh, HO OH JaXe HE TIOHUMAET, O YeM BBl TOBOPHUTE, €TO0
MHTEPECYIOT TOJIBKO IJIaH U MPUObUTb. OTBETHTE HA BOMPOCHI:

1. Kax Hyscno 6030elicmeosams HA c80e20 3amecmumers, 4moobl U3MeHUms e20 CIuib
83aUMOOCUCMBUS C NEPCOHANOM?

2. Kakue Odeticmausi b1 0019iCHbL NPEONPUHAMb 8 NOOOOHOU cumyayuu?
3aoanue 8.

Benen 3a kpaTKMM BBITOBOPOM BBl CKaszalld PaOOTHHKY HECKOJIBKO TPUATHBIX CJIOB.
Habmronast 3a mapTHEpOM BBl 3aMETHJIM, YTO €ro JIMIIO, MTOHAYally HECKOJIBKO HAIMpPSKEHHOE,
OpIcTpo moBeceneno. K ToMy ke OH Havaj Kak BCerJa ITyTUTh M OalarypuTh, paccKasas mapy
CBEXHMX aHEKJIOTOB W HCTOPHIO, KOTOpas CEroJHs MpOU30llia y HEro B jJoMe. B KoHIe
pasroBopa BbI TOHSUIA, YTO KPHUTHKA, C KOTOPOW BbI Hadajad pa3roBOp, HE TOJIHKO HE ObuIa
BOCTIPUHSATA, HO M KakK Obl 3a0bITa. BEposATHO, OH YCIBIIIAT TOJIHKO MPUATHYIO YaCTh pa3roBopa.

Ymo neobxooumo coenams OJisi USMEHEHUS CLOACUBLUENCS cumyayuu?
3aoanue 9.

[TomuuHEeHHBI BaM COTPYIHHUK, TAJAHTIMBBIA CIICIIHATUCT TBOPYECKOTO THIA, B
BO3pacte, o0JaJaeT CTaTycOM U JIMYHOCTHBIMH JOCTHIKEHUSIMHU, TMOJNb3yeTcs OONbIIOoi
NOMYJSIPHOCTBIO Y JITIOBBIX TAPTHEPOB, pemIaeT Jro0ble TMpOoOIeMbl M BEIUKOJICITHO
B3aMMOJIeicTBYeT. BMecTe ¢ TeM, y Bac He CIOXKIINCH OTHOWIEHUS ¢ 3TUM paboTHUKOM. OH He
BOCIIPHHUMAET Bac KaK PYKOBOJUTEIIS, BEIET ce0s TOCTaTOYHO CAMOYBEPEHHO M aMOMIINO3HO. B
ero paboTe BBl HAIUIM HEKOTOPHIE HEAOYETHl M PELIWIM BBICKA3aTh €My KpPUTHUYECKHE
3aMeYaHus, OJTHAKO BaIll MPEABLIYIIHA OIBIT CBUICTEIHLCTBYET O €r0 HETaTHUBHON pPEakIuu Ha
KPUTHKY: OH CTAHOBUTCS pa3IpakKUTEIbHBIM U HACTOPOKECHHBIM.

Kax neobxooumo eecmu cebs 6 omnoutenuu 0aHHO20 COMpyOHuKa?
3aoanue 10.

B mepcuackoM si3bIKe 3HAUYEHHE CIIOBO «IIOCPEIHUK» COCTOUT B ONpPEICICHUH WM
HEMPOIICHHOTO ¥ Ha30UJIMBOTO YEJIOBEKA.

Korna B 1980 r. I'enepanbubiii cekperapp OOH K. Banpaxaiim npu6su1, 4ToObl BeCTH
MEPEeroBOpPbl O 3aXBAaYEHHBIX B KAadeCTBE 3alIOKHHUKOB cCOTpydHHKax moconberBa CIIA B
Terepane, OH cka3all, 4YTO TpHEXaJ B KAauyeCTBE MOCPETHHUKA U BHIPAOOTKH KOMIIPOMHCCA.
Yepes gac mocie Tenenepenadd ero MamHy 3a0pocaii KaMHSIME pa3THEBaHHBIC UPAHIIEL.

Kaxkyro owubky vl 6uoume 6 gvickazvieanuu Banrvoxavima?
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Kakue pexomenoayuu no ucnpasienuio noioxicenus 6 ceeme G03HUKULE20 HENOHUMAHUSL
86l NPEOIONCUNU ObL?

Kakozo pooa 6apvepvl, Ha 6aws 6327150, GO3HUKIU MeHCOY KOHMAKMUPYIOWUMU
CMOpPOHAMU 8 OAHHOU cumyayuu?
3aodanue 11.

Bbl npunanu Ha paboTy MOJIOAOTO CHOCOOHOIO CHEIUANNCTA, TOJIHKO OKOHYMBILIETO
IPECTUKHBIM MHCTUTYT. OH OTIMYHO CIpaBiseTcss ¢ paboTOH. YK€ 3aKOHYMIJI HECKOJIBKO
MPOEKTOB, M KJIMEHTHl UM OY€Hb JOBOJbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUMB B OOIIEHUU C
JIpYruMH  pabOTHHKaMH, OCOOEHHO € OOCTYXHBAIOIIMM NEPCOHANIOM. BBl KaXablil JeHb
MOJIy4aeTe TaKOTO POJia CUTHAJIBI, a CETOJIHS MOCTYIUIIO MUCbMEHHOE 3asBIIEHUE 10 TTOBOJY €T0
rpyoocTH.

Kaxue 3ameuanus, u xaxum obpazom HeobX00uMo coeramv MOI000M) CHEYUATUCTY,
YmoObl USMEHUMb e20 CMUIb 00WEeHUs 8 KoaleKkmuge?
3aoanue 12.

Bbl kpuTHKyeTe OJHY CBOMX COTPYIHHUII, OHA PEAarupyeT OYCHb SMOIMOHAIBHO. B
nporecce 0ecel MPUXOIUTCS TOCTOSTHHO CBEPTHIBATH Oecey U He JOBOAUTH Pa3roBOP /10 KOHIIA.
[Tocne mocnenHUX, CAETAHHBIX BAMU 3aMEYaHUil — OHA pacIUIaKaiach.

Kax neobxooumo nocmpoums becedy, umobvl dosecmu 00 Hee c80U cO0OpadiceHusn?

3aoanue 13.
Huanor Toprosoro npeactasurens (TII) ¢ 3akymnumkom (3).

TII: 5 Bam X04y IpeAIOKUTH HAILl POAYKT. [lepen Bamu KOMMEpPYECKOE IIPEIIOKEHHE.

3: Nla.

TII: [l Hauana Mbl BaM IPEJJIOAKUM CTapTOBBIE YCIOBHS, HO, €CIIM IIpopaboTaeM TpU
Mecs1a, OTCPOUYKY YBEIHYUM.

3: IIpomomxkaiite.

TII: MBI MOXeEM €l1lle U CKUJIKY 1aTh, U IPOJIBUKEHUE.

3: la-na.

TII: A eme — OecraTHast JOCTaBKa.

Oyenume cumyayuio. Ymo npoucxooum, Ko20a ONNOHEHM MOIYUM U SHUMAMENbHO
cnywaem?
3aoanue 14.

Huoice npusedenvt npumepvr mpancaxyuil. Iloscnume, ¢ kaxux nosuyutl 0elucmsyrom u
00J12CHbL 0eliCMBO8AMb UX YYACMHUKU, KAK08 Xapakmep mpancakyuu. byoem nu s¢ppexmusnvim
obujenue 8 MpaHcakyusax u novemy?

1. ’Kena. Cxonu, norynsii ¢ [xeppu. 3aoHo 3aiienis 3a xjieoom.
Mpyoc. Bunauib, s 3ausT! A Tebe, 4TO, JICHh OT TEIEBU30pa OTOPBATHCA?

2. Usanoes. Tlocne CuaopoBa, OH OT IICHCHOHEPOB BBICTYIIACT, 51 JJaM BaM CJIOBO!
Ilempog. OtiinuHO!

3. hsanos. Kak BaM He CTBITHO CUIETH, KOT/Ia PSIOM MHBATH]T?

Ilempos. Tak yctynu emy MecToO, Aeaycs. A TO paccelicss TyT M yKa3bIBaeT... KTo Thl
TaKOM, 4TOOBI BCEM yKa3bIBaTh?!
3aoanue 15.

IIpoananusupyiime no npueodenHviM NPUMepam GIUAHUE HA CAYUlamens 0OHOBDEMEHHO
cnos u scecmos. Kakue 66160061 MOI*CHO coenams 6 onucanuvix cumyayusx? Kak vl cuumaeme,
Ha Kaxylo, uH@opmMayuro HA0o0 NOAA2ambCs 8 Cayiae SABHO20 PACX0XHCOeHUs 6epOalbHOU U
HegepOanbHOU uHpopmayuu?
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1. 3. @peiin, Oecemys ¢ MaMEHTKON O TOM, Kak OHA CYACTIMBAa B Opake, 3aMETHII, YTO
OHa 0ECCO3HATEILHO CHUMAJIA C TAJIblIa U HaJieBajia 00pyJaIbHOE KOJIBIIO.

2. Cnyxamuii pacckazal HauaJdbHUKY O CBOEM IIPOEKTE peopraHu3anuii paboTsl OoTaena.
HavanbHuk cuznen od4eHb NpsMo, IVIOTHO YIUPAsACh HOTaMU B 110J1, HE OCTaHABJIMBAs B3IJIsA[a Ha
CIy)XalleM, HO BpeMs OT BpemeHu mnoBrTopssa: «Tak-tak... na-ma..» B cepeaune Oecenpl,
OTKJIOHMBIINCH HAa3aJ, ONIEPEB MOI00POAOK Ha JIaJI0OHb TAK, YTO YKa3aTeJIbHBIN Majiell BHITSHYIICS
BJIOJIb IIEKH, OH 3aJyMUHMBO IOJUCTAl IPOEKT CO cioBaMH: «Jla, Bce, 0 4emM Bbl FOBOPHUIIH,
HECOMHEHHO, OYEHb HHTEPECHO, 5 [TOyMal0 HaJ/l BAIUUMU NPEIIOKEHUSIMU.
3aoanue 16.

Obvsacuume, nouemy npugedeHHvle Ppasvbl He CMoum Ynompeoiams npu paszeco8ope no
meneghony.

IIpeonoscume ceou eapuanmvl Omeemos.

1. lexan eme obenaet U He MOXKET MOAONTH K Tenedony. Uto emy nepenars?

2. 5 ue 3Hato rae Oyxrairep. OctaBbTe CBOHM TenedoH, s mepeaam, 4ToObl OHa BaM
MIO3BOHUJIA.

3. [IpenogaBarensp yien cerogHs No4yemMy-To paHo. MoxeTt, eMy 4To-To nepeaarb?

4. [IpenonaBatens Ha cemuHape. Heuero 3BoHUTH B paboyee BpeMsi.

5.V MmeHs celfuac coBeliaHue. 3BOHUTE TO3KE.

6. MeHexep 1o nmpojaxaM yxe yuien. Huuem He Mory BaM [MOMOYb.
3aoanue 17.

[IpenonaBarens u3 Poccun mpuexan yuraTh JIeKUMM B OOHY U3 crpaH FOro-Bocrtounoit
Azun. Ero yaMBuiio TO, 4TO CTYIEHTHI Ha JIGKUMSX HE CMOTPST Mpernoiasareito B riasa. OH
MHTEPIIPETUPOBATI 3TO KaK OTCYTCTBUE MHTEPECA K CBOEMY MPEAMETY U YPOBHIO IIPEIOIaBaAHUSI.

B uem, no-eawemy, npuuuna makozo nogedenus cmyoenmos?
3aoanue 18.

IIpoananusupyiime no npugedeHHviM NpUMeEpam GIUiHUe HA CIyuamens 0OHOBPEMEHHO
cnos u xcecmos. Kaxue 66160061 MONCHO cOeamMb 8 ONUCAHHBIX CUMYAYUAX?

Bbl o nyTtu pemmny HaBECTUTh NPUSTEIbHUILY, HE MPEAYNpennuB €€ 3apaHee O CBOEM
Busute: «He nomemaro? Y teds ectb Bpemst? MHe Hafio koe-uTo Tebe pacckazaTh...» — «Hy uto
THL... 3aX0JI1, KOHEUHO... Kode Oyneninb?».

Xo3siika ocrana 6aHKy, Haceklasa Kode, IUNIOTHO 3aKpbula €e U CIpsTaja Ha IOJIKY.
«Tax TbI cetiuac HuYeM He 3aHATa?» — «Jl71 Te0s1 y MeHs BCer/ia HaIeTCs BpeMsl...»
3aoanue 19.

Bam mpenocraBieHa BO3MOXHOCTh BbIOpaTh ceOe 3amecturensd. VMeercs HECKOJBKO
KaHauaryp. Kaxaplil MpeTeHIeHT OTINYaeTCs CIAENYOIUMHI KaueCTBaMU:

IlepBbIii cTpemMuTcst K TOMy, 4YTOObI HajlaJuTh J0OpOKEIAaTENbHbIE TOBAPHILECKHE
OTHOIIIEHHS B KOJJIEKTHBE, CO3/1aTh Ha paboTe aTMocepy B3aMMHOTO JOBEPHS U JPYKECKOTO
PAacIoIoKEHUsL, MPEANOYUTAET N30eraTh KOH(QIIMKTOB, UTO HE BCEMH ITOHUMAETCsl TPaBUIIBHO.

Bropoii uwacro mnpenmounTaeT B HMHTEpecax Jeia WATH Ha OOOCTpEHHE OTHOIIECHU,
«HEB3Upasi Ha JIMLa», OTIIMYAETCs MOBBIIEHHBIM YyBCTBOM OTBETCTBEHHOCTH 3a MOPYUYEHHOE JEJIO.

Tperuit paGoraer cTporo mno mpaBWiIaM, BCErJa AaKKypaTeH B BBIMOJHEHUH CBOHMX
JOJDKHOCTHBIX 00513aHHOCTSIX, TpeOOoBaTeNIeH K MOJYNHEHHBIM.

UYeTBepTblii OTIMYAaETCS HAMOPHCTOCTHIO, JIMYHOM 3aMHTEPECOBAHHOCTBIO B pabore,
COCPEIOTOUYEH Ha JIOCTH)KEHUH CBOEH 1eTH, BCErja JOBOAUT JIENI0 10 KOHIIA, He IPUAAET OOJIBbIIIOrO
3HAYEHUS1 BO3MOXKHBIM OCJIOKHEHUSIM BO B3aUMOOTHOIIEHUSX C ITOJYMHEHHBIM.

Kaxoeo npemenoenma Boi 6vibepeme? Apeymenmupytime c80ti 6b100p.
3aoanue 20.

[IpencraBpre, yTo BBl Monasu Ha HpHeM K CBOEMY PYKOBOAMTENIO, 4TOObI OH Bam
MOANKCAJI 3a5IBJICHUE HA OYEPEIHOMU OIUIAYUBACMBINA OTITYCK.
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BbI BomIIM, a OH HECKOJBKO CEKYH]I MPOJ0JDKAET paccMaTpuBaTh Oymaru y cebst Ha
cToje. 3aTeM CMOTPUT Ha 4Yachl U FOBOPUT OTYYXICHHBIM HEBBIPA3UTEIbHBIM T'OJOCOM:
«YeM Mory ObITh BaM TOJIE3CH?».

Obvschume, Ha 4mMoO  YKA3bl8alOM  He8epOalbHble  Cpeocmed,  KOmopble OH
ucnonvsyem.

C kaxotii unmonayueti Bol 3a0a0ume emy sonpoc 06 omnycke? Kax Bvt Oymaeme, 6yoem
JIU NOONUCAHO 3as8NIeHUe HA OMNYCK?
3aoanue 21.

C Hayasma cemecTpa CTYAEHT 4YYBCTBYET HENPHUSA3Hb CO CTOPOHBI IIpernojaBaTels,
KOTOPBIi MTHOPUPYET €ro Ha CeMHHapax, 3aHMKAeT OLIEHKH 3a OTBeThl. |07 Hazaj CTyOeHT
OKazaJicsi B OJHOW OdYepenu C MpernojaBaTe]eM Ha MpHeM K Bpady (Torma OHM ObUIM HE
3HAKOMBI), TJIe€ MEXKIYy HMMH IPOU30LIEN WHIUACHT MO MPUYMHE HEJIONOHMMAHHUS BPEMEHH
npuema. CTyIeHT OECIIOKOUTCS O IPEACTOALIEM 3K3aMEHE.

1. Onpedenume, kakue npasuia yCmaHo81eHus NCUX0N02UYeCKO20 KORMAaKma Hapyuiaem
npenooasameib.

2. IIpeononosicume 603modicHble bapvepsl, Npensimcmayruue ux 0OuWeHur.

3. Kaxue gpakmopul nosnusnu na npoyecc ooujeHus.
3aoanue 22.

A3HATCKUM CTyICHTaM, IPUEXABIIUM YUYUTHCS B aMEPHKAHCKHIA BY3, HEOOXOAUMO OBLIO
MOCTPOUTh WHIUBUAYAIbHBIH Tpaduk oOydeHus. OHU OBLIM YIAMBIEHBI TEeM, KaK JIETKO
aMEpUKaHCKUE KOJIJIETM INPUHHUMAIOT CaMOCTOSITEJIbHBIE PEIICHUsS O BbIOOpE MPEIMETOB, HU C
KEM HE COBETYSCh. A3MATCKUE CTYACHTHI HANPOTHUB, MOCTOSHHO OOpaIlaiiCh 3a MOMOIIbIO U
MOJJIEPKKOM K KypaTopy Kypca.

Ilouemy? ObocHyiime ceou omaem.
3aoanue 23.

Huoice npusedenvt npumepvr mpancaxyuil. Iloscuume, ¢ kaxux nosuyutl 0elucmsyrom u
00J12/CHbL 0eliCMBO8AMb UX YYACMHUKU, KAK08 Xapakmep mpancaxyuu. byoem nu s¢ppexmusnvim
obujenue 8 MpaHcakyusx u novemy?

1. Hsanos. Yto ctano ¢ mononexpio?! OHa COBCEM pacIyCTUIach!

Ilempos. la, B X TOABI MbI OBLIIH TOCKPOMHEE.
2. [Ipenooasamens. Kaxum 310 00pa3oM y Bac 37€Ch MOJYIHIIOCH TPEX3HAYHOE YUCIIO?
Cmyoenm. AX, na, 3a0blJ1 U3BJI€Yb KBaIPaTHBIA KOPEHB!
3. Kaccup. A He copBaThCs 1 HAM B KWHO, TIOKA HET Ha4aIbCcTBa?
byxeanmep. Bynpte 1o0pbl, epeaiiTe MHE BEIOMOCTH 3a MPOLUIbIA KBapTall.
3aoanue 24.

Bo Bpemsi coBemanuii oTzHena ero pykoBOJIUTENb AuiekcaHap, Oyaydu IO HaTrype
KpeaTHUBHBIM YEJIOBEKOM M IOJIydas yJOBOJLCTBUE OT I'€HEpaluu WJIeH, HEPEIKO BBICKA3bIBa
CBOM HJEH OJHMM M3 nepBbX. OJHAKO KaK-TO OH 00paTui BHUMAaHHUE, YTO HEKOTOpHIE
YYaCTHUKU COBEILIaHUHN B XOJ€ JUCKYCCUU HUKOTJIA HE BBHICKA3bIBAIOT WJEH, OTIMYAIOIIMXCS OT
T€X, YTO OH IIPEJIOKMUIL, HO B TO XK€ BPEMS BBICKA3bIBAIOT JOCTATOYHO UHTEPECHBIE MBICIIN MPU
BCTpeUax TET-a-TeT, KOTJa OH UX 00 3TOM HPOCHUT. AJIEKCAHJIp 3ayMaJiCsi: B YEM JIEJI0, TOUYEMY
OIHA M T€ K€ JIIOAM B OJHUX CIIy4asX JOCTATOYHO AKTUBHBI U KPEaTUBHBI, a B APYTUX —
a0COJIIOTHO MAaCCUBHBI U CKJIIOHHBI K KOHQopMu3My. Halins oTBeT Ha 3TOT BOmpoc, AJIeKCaHIp
KapAMHAIBHO ITOMEHSUI CBOM MOAXO0/ K IPOBEIEHUIO COBEIIAHNN.

Kaxoe 6vin omeem u umo umenno uzmenun Anexcanop?
3aoanue 25.

Bam npennaraercs BeiOpaTh cebe 3amectutens. Kanaumarel oTIMYaroTCs Ipyr OT JApyra
CIIEIYIOLMMHU OCOOEHHOCTSIMHM B3aUMOOTHOIIIEHUH C BBIIIECTOSIIIIMM HaYaTbHUKOM:

[lepBbIil OBICTPO cormamaeTcs ¢ MHEHHEM WM PaclopsbKeHHEM HadalbHHUKA, CTPEMUTCS
YeTKO, 0€30rOBOPOYHO U B YCTAaHOBJIEHHBIE CPOKH BBIMOJIHATH BCE €T0 3a/IaHHUI.

Bropoii nenmaer To ke camoe, HO TOJIBKO B TOM CJy4ae, €CIM PYKOBOJIUTEIb aBTOPUTETEH
JUISL HETO.
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Tperuii obnamaer OorareiM MPOQECCHOHATBHBIM ONBITOM M 3HAHUSAMH, XOPOIIHMH
CHELMANCT, YMEIbIM OpraHu3aTop, HO HEY)KUBUUB, TPYJCH B KOHTAKTE.

UeTBepThlii OY€Hb OMBITHBIA M TPAMOTHBIA CHEIMATHUCT, HO JIFOOUT CaMOCTOSTEILHOCTh H
HE3aBUCUMOCTH B paboTe, He TePIUT, KOTJa My MEIIatoT.

Kaxozo npemenoenma Boi ebibepeme? Apeymenmupylime c6oti 8b100p.
3aoanue 26.

IIpoumume ompwi8oK, 2epou KOMopo2o — 6payu, cnacuiue Oe3HaA0eHCHYI0 NAYUEHMKY, —
cobuparomcs Ha meneeU3UOHHYI0 npecc-KoHgepenyuro. Kaxk evi cuumaeme, yoauHo au OHU
odemui? [Ipedcmasbme, umo bl OMNpasisemecs Ha 8A}CHYIO 05 8acC NEPEYI0 0ell08YI0 6CMpey)y
C He3HaKoOMOU JiceHwuHou -(myaxcuunot). Kax u 6 kakue yeema 6vl 00eHemecb, Kakue
axkceccyapvl noobepeme, Kakou maxusdic, 3anax 0yxos8 evibepeme? Ilouemy? Omeem
apeymenmupyime npumepamu.

«..Beibop [Capbl] ocTaHOBHMJICS Ha IIMPOKOM MAAPACCKON OOKe, OexeBOi
XJIOM4aToO0yMakHON Oiy3ke U Oupro3oBoM Oneiizepe cBoOoaHOro mokpos. Ha psin momomHsiu
nosic U3 bupMel pydHOIi BeIIENKH U KOXaHble Tydan 6e3 kabiaykoB. EnuHcTBeHHOE, B UeM OHa
YCTYNUIA, Y4YUTHIBasE OQUIMAIBHOCTH COOBITHS, — OTO Hajela KOJITOTKH, KOTOpbIe TaK
HEYI0OHBI B HIOJIBCKYIO XKapy.

...OHa cxBartuna 6orato ykpaileHHble OpOH30BBIE CEpPEeXKH, CHCNAHHBIE IO 3aKa3y
MacTepoM u3 AKXBI, ¥ BJIeJla UX B YIIIH, IOKA CITyCKaJIach BHU3.

...I'nmenn Ilapuc BcTpetun ee B mpueMHON cBoero kaOuHera... Kak Bcerma, oH Obul
MNOMYEPKHYTO Xopouio ofeT. CeroHs ero KOpUYHEBBbIM KOCTIOM, HEOECHO-TOIy0ast copouka U
KpacHBIN TaNICTYK, Ka3aJI0Ch, ObLIN CHEIHAIbHO MoA00pansl 1yt TeneBuaeHus». (M. [lanmep).
3aoanue 27.

IIpoananusupyiime no npugedeHHviM NpUMEPAM GNUAHUE HA Cyuamens 0OHOBPEMEHHO
cnos u ocecmos. Kakue 6b1860061 MOIHCHO coenams 8 onucanuvlx cumyayusx? Kak evl cuumaeme,
Ha Kakyio, UHGopmayuro HA0O NONA2AMbCi 8 Clyydae SIBHO20 PACXOHCOeHUs 8epOaNbHOU U
HegepOanbHOU uHGopmayuu?

1. BBl 0 MyTH pemIUIN HaBECTUTH MPUATENBHUILY, HE TIPEAyNpeanB €€ 3apaHee 0 CBOEM
Busnre: «He nomemnraro? Y tebs ectb BpeMsa? MHe Hasl0 koe-uTo Tebe pacckasarh...» — «Hy dro
THI... 3aX0/1, KOHEYHO... Kode Oynems?».

Xo3zsiika mocrana 06aHKy, Hacwlmaia Kode, TIOTHO 3aKpblla €e M CIpsTaia Ha IOJIKY.
«Tak TbI celiuac HUUeM He 3aHATa?» — « /st TeOs1 y MeHs Bceria HaiieTcst Bpemsl...»

2. Bol mpocute y 3HakoMOro KHury. OH ¢ TOTOBHOCTHIO COIJIalIaeTcs JaTh BaM €€ U
HA4YMHAeT MCKaTh Ha monkax. Mmer, umer... Ka3zanoce Obl, Bce 00bICKaT — KHHUTU HET KakK He
Ob10!
3aoanue 28.

O3HaKOMBTECH c CUTYyaruen " OTBETHTE Ha BOTIPOCHL.
Anexcanp, npeycreBapimuil OU3HECMeH, Mpuexal Ha BCTPEYy CO CBOMM IIKOJBHBIM JIPYTOM
Brnagumupom Ha 10 MuHyT panbiie BpeMeHu. py3bsi HE BUAETUCH TOYTH MSTh JIET.

B mpuemnoii (Bmamumup Bo3rmaBimsii HeOONbIION OaHK) AJieKcaHIpa BCTpETHIIA
obasiTenbHas cekperapina. "Bragumup MBaHOBUY KT Bac, — ckazayia oHa. — Ho B HacTosmui
MOMEHT OH TOBOPHT 10 Tenedony. [loka nuHUS Ha ceeKkTope He moracia, s MPeAaokKy BaM Yaii
i Kode. Bbl MOkeTe pacroioKUTECS B STOM KPECie U TOIMCTATh Ta3eThl U KYypHAIbHI .

Tenedonnsiii pasroBop 3arsHyics. Korma depe3 monuaca Briagumup Bbelen wu3
KaOWHEeTa, YTO MPUBETCTBOBATH JIPyTa, AJICKCAH/P BBHITIIAICI OOMKEHHBIM U HE CTapaJicsl ATOTO
CKPBIBATh.

OO6pamasch kK x03aMHY, OH cka3an: «Bopa! Yk eciu Thl HE MOT 3aKOHYHTH Pa3roBOD,
KOTJIa s TIPHILIEN, TO XOTs ObI MpUTIIackiI MeHsI B KaOuHeT. [{py3bsaM "KpyToCTh" HE TOKA3bIBAIOT.
Sl Be» MOTY M OOMIETHCSY.

1. Kak vl cuumaeme, umen iu Anekcanop ochosanus 0ist 06uowvt? Ilpokommenmupytime
ceoti omeem.
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2. K kaxomy muny 0eno6oi Kyibmypuvl (6 OMHOWEHUU BPeMeHU) NpuHaoiexcam, no
sawemy mueruio, Braoumup u Anexcanop?
3aoanue 29.

Mapuss — coTpyaHHLIa MEIUUMUHCKOro ILeHTpa. OHa OKAaHYMBAE€T AaCHUPAHTYPY, €€
npodeCCHOHATIN3M BBICOKO LIEHAT B KOJUIEKTHBE. MEIUIIMHCKUI LEHTp pacummpsieTcs, 1 Mapus
mpelyiaraeT riaBBpaudy LIEHTpa B3ATh Ha pabory cBoio nonpyry Jlroamuiny. CobecenoBanue
riaBBpaya ¢ JlrogmMunol, Ha4aBmUCh ¢ cyry0o mpogecCHOHAIBHBIX BOMPOCOB, OUYEHb OBICTPO
Nepenuio B 3aAYLIEBHBIA PAa3roBOp O <WKU3HU» (BOCIIOMHMHAHHE O Trojax ydeObl, MOMCK
BO3MOXHBIX OOIIMX 3HAKOMBIX B MEIUIUHCKUX Kpyrax, IpoOJeMbl «OTIOB U JIeTel» U T.11.). B
UTOTE TJaBBpay MPUHSII peleHue o npueme JIroaMuiel Ha padory.

Kakue uz mexanusmos u s¢pghekmos coyuanvHoli nepyenyuu NOGIUAIU HA peuleHUe
enasepayda?
3aoanue 30.

IIpoananusupyiime no npugedeHHbviM NpUMEPAM GNUAHUE HA Cyuamens 0OHOBPEMEHHO
cnos u xcecmos. Kakue 661860061 MONCHO COeNAMb 8 ONUCAHHBIX CUMYAYusx?

Cnyxammii pacckaszaia HaualdbHHKY O CBOEM IPOEKTE peopraHu3aluii paboThl OTelna.
HavanbHuk cuznen odeHb NpsMo, IVIOTHO YIUPAsACh HOTaMU B 10J, HE OCTaHABJIMBAs B3IJIsAla Ha
CIy)XalleM, HO BpeMs OT BpemeHu mnoBTopsisa: «Tak-tak... na-ma..» B cepeaune Oecenpl,
OTKJIOHMBIIKNCH HAa3aJ1, ONEPEB MOJ00POIOK Ha JIaI0Hb TaK, YTO yKa3aTEeIbHBIN MaJiell BBITSHYJIICS
BJIOJIb IIEKH, OH 3aJyMYHMBO IOJUCTal IPOEKT CO cioBaMH: «Jla, Bce, 0 4yemM Bbl FOBOPHUIIH,
HECOMHEHHO, OYE€Hb HHTEPECHO, 5 MTOIyMal0 HaJl BAIIUMU MPEIJI0KEHUSIMU.

6.2. Meroanueckue MaTepuasbl
6.2.1. MeToanyeckue yKazaHus il 00y4aOUIUXCS 110 OCBOCHHMIO TUCIHHUILIMHBI

Meroandeckue peKOMEHIAUU 10 U3YYCHHUIO TUCLHUILIMHBL «/leI0BbIE KOMMYHUKALIMN
MpesicTaBIsieT co00M KOMIUIEKC PEKOMEHIAN U 00bACHEHUH, MO3BOJIAIOMIUX O00yUYaIOIUMCS
ONTUMAJILHBIM 00pa30M OpraHU30BaTh MPOLECC U3YUYEHUS TaHHON JAUCIUIINHBI.

B paGoueii mporpamMMe 1Mo JaHHON AMCHMIUIMHE MPUBEICHO MPUMEPHOE pacmpe/ieieHue
4acoB ayJJUTOPHOU U BHEAYAUTOPHOMN HArpy3KH 110 Pa3IMYHbIM TEMaM JaHHOU JUCLUIIINHBL.

Jl1 ycriemHoro yCBO€HHMsI TaHHOM TUCIUIUIMHBI 00y4aroIuics JOKEH:

1. Ilpocaymatre Kypc JeKUui M0 JTaHHON TUCLUILIHHE.

2. BBINONHUTE BCE 3aJaHMs, paCCMAaTPHBAEMBbIEC HA MPAKTHUECKUX 3aHATHSIX.

3. BbINOAHUTE BCe JOMAIIHKE 33/1aHus, T10JIy4yaeMble OT MPEroaaBaTes.

4. TloAroTOBUTH K 3a4€TY (C OLIEHKOM).

CroBapb TEpMUHOB 00Y4aIOLIUICS MOXKET MOMOJIHATE B X0/1€ U3YYEHUS JIOMOJHUTEIbHON
JUTEpaTypel WIM BHOCUTH B HErO T€ TEPMHUHBI, KOTOPHIE BBI3BIBAIOT Y HETO 3aTPYJHEHHS B
ycBoeHud. Ilpu moaroroBke k 3adery (C OLIEHKOI) oco0oe BHUMaHHE ClEAyeT OOpaTHTh Ha
CJIEIYIOIE MOMEHTHI:

1. BeryuuTh omnpeneneHus BCeX OCHOBHBIX MOHSTHH.

2. IIpoBepuTh CBOM 3HAHMS C IIOMOUIBIO PUMEPHBIX TECTOBBIX 3a/1aHUM.

6.2.2. MeToanyeckue PpeKOMEHIAIMH OCBOEHHI0 JEKIHMOHHOI0 MAaTepHala Io
AUCHUILINHE J1J5 00y4arouuxcs

3aHATHS JICKIMOHHOTO THMA JJAfOT OOYYArOIIMMCS CHUCTEMATH3MPOBAHHBIC 3HAHHUS O
HambOoJee CIOXKHBIX H AaKTyalbHBIX MpoOJjeMax u3ydaeMod JUCIUIUIUHBI «J/lenoBbie
KOMMYHUKaIAN.

Ha nexnuoHHBIX 3aHATHSAX, OOydJaromuecs JIO/DKHBI BHUMATEIBHO BOCIPUHUMATH
MaTepuai, MOArOTOBJIEHHBIM MpernoaaBaTeaeM, MBICIUTh, JOOMBATHCS MOHUMAHUS U3y4aeMoOro
npenvera. [lpu »>ToM oOydaromuecs JODKHBI BECTH KOHCIEKT JUCHUIUIMHBL Ecmm
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00yJaromuiicss TPOSBISET HEJOMOHUMAHUS M0 KaKOW-THOO YacTH MpeaMeTa, TO €My CIIeAyeT
3aJaTh BOINPOC IMpernojaBaTento. Takke B IpolEecce JEKIHUOHHBIX 3aHATHI 00ydarommmcs
HEOOXOJAMMO BBINOJHATH B KOHCIIEKTaX 3aJlaHus, KOTOpBIE IMpeJiaraeT MpernojaBareib B
Ipouecce 1oJayy TeOPETUYECKOro MaTepuaia.

6.2.3. Meroanueckue peKOMEHJANUN MO MOArOTOBKe O0y4alomUXcad K
CEeMHUHAPCKHUM 3aHATHUSM MO JUCHUIIHHE

JUis yCcrIenrHOTO yCBOCHMS IUCIHMIUIMHBI «JlemoBble KOMMYHHMKAIIMKU» OOYyYaromIuiics
JIOJDKEH CHCTEMaTHYECKH TOTOBUTHCS K CEMHHAPCKUM 3aHATHM. [ 3T0ro Heo0xoanmo:

1) NO3HAKOMUTBCS C TUIAHOM CEMHHAPCKOTO 3aHSTHS;

2) U3y4UTHh COOTBETCTBYIOLIHME BOIPOCH! B KOHCIIEKTE JICKIIHH;

3) OTBETUTH Ha BOMPOCHI, BHIHECCHHBIC Ha 00CYKICHUE,

4) cuCTeMAaTHUYeCKHd BBIMOJIHATH 33JaHMs  [PENojaBaTels, IpeiaracMpie sl
BBITTOJIHEHHS BO BHEAYIUTOPHOE BpEMSI.

B xozne cemMuHapcKuX 3aHATHI 00ydaromrecs 1moJi pyKOBOJCTBOM HPENOAaBaTessl MOTYT
paccMOTpeTh pPAa3UYHbIE TOYKH 3PEHUS CICHHUAIUCTOB IO OOCYXJaeMbIM IpoOiieMaMm.
[IpoaOmKUTENBHOCT MOATOTOBKH K CEMUHAPCKOMY 3aHATHIO JOJDKHA COCTAaBISTh HE MEHee
TOro 00BEMa, UTO ONPEIEICHO TEMAaTHYECKIM IUTAHUPOBAaHUEM B paboUeil mporpamMmme.

CemuHapckue 3aHATHS 10 JUCUHUIUIMHE  «/leoBble  KOMMYHUKAIMKW»  MOTYT
IPOBOJUTHCS B PA3TUYHBIX (POpPMAX:

1) ycTHBIC OTBETBI Ha BOIPOCHI MPEHOAABATEIIS 10 TEME CEMUHAPCKOTO 3aHSTHS;

2) NMUChbMEHHBIC OTBETHI HA BOIPOCHI MIPEHOIaBaATEIIs;

3) rpymmnoBoe 00CYXACHHE TOW WM WHOM MPOOIEMBbI 0] PYKOBOJCTBOM U KOHTPOJIEM
IpernoaaBaTes;

4) 3acnmymMBaHUs U 00CYKICHUE COOOIICHHIA.

[ToaroToBka K CEMHUHAPCKUM 3aHATHSAM JOJDKHA HOCHTH CHCTEMATHYECKHU XapakTep.
OT0 MO3BOJMUT 00YYAIONIEMYCsl B ITOJIHOM 00BbEME BBIIOJHUTH BCe TPEOOBAHUS MPENOAABATENS.
Jnsa nomyyeHuss Oosee TIIyOOKMX 3HAaHMM OOy4aromMMcCsl PEKOMEHIyeTcs H3ydaTh
JIOTIOJTHUTEIIBHYIO JINTepaTypy (CIUCOK MpHUBEJEH B paboyeil mporpamme Mo JUCHUIUIMHE).

6.2.4. MeToauyeckne yKazaHus 10 MOATOTOBKe K cAade 3a4eTa (C OLeHKOI)

l'oToBuThC K 3aueTy (C OIICHKOM) HEOOXOAUMO TOCIEAOBAaTENbHO, C YUETOM
KOHTPOJIbHBIX ~ BONPOCOB, MPEMIOKEHHBIX B  IpOrpaMMe  JUCUUIUIMHBI  «JleoBbIe
KOMMYHUKauuy». CHauana cieayeT ONpeAeNUTb MECTO KaKJIO0TO KOHTPOJIBHOTO BOIIPOCAa B
COOTBETCTBYIOIICH TeMe Y4eOHOM MpOrpaMMbl, a 3aT€M BHUMATEIILHO MPOUYUTATh U OCMBICIUTH
COOTBETCTBYIOIIIKE Pa3Ieiibl PEKOMEHI0BAHHOU TUTepaTyphl. PaboTy Haj TeMOl MOKHO CUHUTATh
3aBEPIICHHOM, €CJIU Bbl CMOKETE OTBETUTh HA BCE KOHTPOJIbHBIE BOMPOCHI U 1aTh ONPEICICHUE
MIOHATHH 110 U3Yy4aEMOM TEME.

Jlst obecriedueHust MOTHOTHI OTBETA Ha KOHTPOJBHBIE BOMPOCH M JIYUIIETO 3allOMHHAHUS
TEOPETUUYECKOT0 MaTepralia PEKOMEHIYETCSl COCTABIATH IIJIaH OTBETA HA KOHTPOJBHBINA BOIIPOC.
DTO MO3BOJIUT COKOHOMHTH BpEMs I TOJATOTOBKH HEMOCPEACTBEHHO Tepea 3adeToMm (C
OIICHKOI1) 3a cUeT oOpalleHus He K JIUTEPAType, @ K CBOMM 3aITHCSIM.

[Ipu moaroToBKE HEOOXOIUMO BBISBIISITH HAN0OJIEE CIIOKHBIC, TUCKYCCUOHHBIE BOITPOCHI,
C TeM, 9YTOOBI OOCYIUTh UX C TIPETOAaBaTEIIEM.

Henw3s orpaHnunBath MOATOTOBKY K 3a4eTy (C OIIEHKOW) MPOCTBIM ITOBTOPEHHEM
M3Y4YEeHHOTO MaTepuana. Heobxoaumo yrimyOuTh U pacIIMpUTh paHee MPUOOpeTeHHbIC 3HAHMS 32
CUET HOBBIX MJEH U ITOJIOKEHUI.
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PexomeHaanuu mo npoBeieHNI0 Y4eOHbIX 3aHATHIA ¢ 00yYAKIIMMHUCS ¢ IPUMEHEHHeM
3JIEKTPOHHOT0 00y4YeHHsl M JTUCTAHIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOT Uil

Jlns mpoBeAeHUsT KOHTaKTHOM paboTel oOywarommuxcsi ¢ mnpemnopasarenem AHITOO
«KKY» ¢ mnpumeHeHHEM »3JIEKTPOHHOIO OOY4YEeHUS M JUCTAaHLMOHHBIX 00pa30BaTENIbHBIX
TEXHOJIOTHIl ompeneraeH HaOOp JJIEKTPOHHBIX pPECYpCOB U IPUIIOKEHUH, KOTOpbIE
PEKOMEHIYIOTCSI K MCIIOJIBb30BaHMIO B 00pa3oBaTesibHOM Ipouecce. OOpa3oBaTesbHbIN Mpolece
OCYILIECTBIISICTCSI B COOTBETCTBHH C pacnucaHueM ydeOHbIX 3aHatuil 2023/2024 yuebHoro roja,
pa3sMelEeHHBIM Ha O(hULIMAIBHOM caiiTe KoJuleKa.

Opranusanus 06pa3oBaTEIbHOIO MPOLIECCAa OCYLIECTBIIACTCA Yepe3 JIUYHbIM KaOUHET Ha
opunmansHoM  caiite  koiutemka. IlpermonaBarens B AJMIEKTPOHHOM — JKypHaje — Jjs
COOTBETCTBYIOLIEH y4eOHOW Tpymmbel yKasbiBaeT Temy 3aHsATHA. [Ipukperuiser ydeOHbIC
MaTepHaibl, 3aJaHusl WM CChUIKM Ha 3JEKTPOHHBIE PECYpChl, HEOOXOOUMBIE JUIsI OCBOEHUS
TEMBI, BBIIIOJIHEHUSI IOMAILIHUX 3a/1aHUH.

AJTOpUTM AUCTAHLIMOHHOTO B3aUMOJECHCTBUSA:

1.1. Jna oOecnedeHuss OUCTAaHIIMOHHOW CBS3M C  OOydYalOMMMKCS  IIperoiaBaTesb
B3aUMOJICHCTBYIOT C O0yYaroIUMHCS TPYHN B 3ekTponHou matdgopme Chepym, b0 mocpencTBOM
KOPIIOPATUBHOM 3MEKTPOHHOM 1mouThl (HoMeH @kiu39.ru/ @kku39.ru).

1.2. B chopmupoBaHHBIX Tpymnmnax oOydaromuxcsi Ha miatdopmax (CM. BBIIIE) MPEToaaBaTelb
JIOBOJUT 110 00yYarONINXCsl HHPOPMAIIHIO:

-00 anropuT™e paszMmenieHus nHGopMauu 00 y4eOHBIX MaTepuaax M 3aJaHusIX Ha 3JIEKTPOHHBIX
pecypcax KoemKa.

- UHIMBUIYaJIbHBIN IpadMK KOHCYIBTUPOBAHUS 00YJaIONIUXCS, B T.4. JUCTAHIIMOHHOM (opmMaTe.

1.3. OOyyaromuecs: BBIMOJIHSIOT 3a/IaHUEe, B COOTBETCTBHM C PACIMCAHUEM YYCeOHBIX 3aHATHUH B
¢dopmare /1O 1 pe1ocTaBIAIOT X B AIEKTPOHHOH opMe Ha 3JIEKTPOHHBIN pecypc.

1.4. OcyiiecTBieHIEe MOHUTOPHHIA BBINOJHEHHS YYSOHOTO IUIaHA M IOCEIIAEMOCTH 3aHITHN
MIPOMCXOJIUT €KETHEBHO NPETOIABATENEM YEPE3 AIEKTPOHHBIE PECYPCHI.



